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1. 2024A= AMFEs A X2 HEH(E

1. 20244 = A X ME2| 21 (Case report & processing in 2024)

(Case report & processing in 2024)

2)

(Etel: )
4 % A @
Report Processing
Sukf ¥ e b REl A
Type of Violation e L N e A ~ 2 2 \a L
ol o R P S B Ll Pk PN L o I ot oA B S I I R
Report invesii- total withthe | Surcharge | T menda | Tin€ | Waming Con_ed‘i:n Mediation || ete Total
gation prosecution tion warning
AZREHHR| 2SS
Abuse of market dominance 10 4 14 ! 2 2 0 0 0 0 0 3 7 10
Jerzes 0 53 53 0 0 3 o 4 o0 0 0 a9 1 50
Enterprise combination
An2{zIE |
Repression of Economic power 2 98 100 0 5 10 0 61 17 12 0 100 3 103
concentration
reEEYs 17 76 193 3 52 56 0 0 23 1 0 83 154 237
Improper Concerted act
AFARICH S|
Prohobited acts of Enterprisers 32 0 32 0 3 12 0 0 3 6 0 21 17 38
organization
=3Y7{eHe
Unfair business practice 105 29 134 3 16 19 0 0 5 8 0 35 96 131
7127 (refusal to deal) 13 2 15 0 0 0 0 0 0 0 0 0 12 12
S
=] (discriminative dealing) 0 0 0 0 0 0 0 0 0 0 0 0 0 0
712H ZRARIRH A
MRFTA (exclusion of competition) 1 0 1 0 0 0 0 0 0 0 0 0 1 1
setnzigel
(unfair inducing) 9 6 15 1 4 3 0 0 3 0 0 7 13 20
RE P
(unfair transaction coercion) 8 5 13 0 0 0 0 0 0 0 0 0 5 5
MR HE
(abuse of business position) 55 4 59 1 3 3 0 0 2 5 0 " 38 49
TEEARAY
(exclusive dealing) 1 2 3 0 1 1 0 0 0 0 0 1 4 5
Atgigsdsl
interference with business 5 0 5 0 1 1 0 0 0 1 0 2 5 7
activity
_'f_gx\%“’(unfa\r assistance) 7 5 12 1 5 4 0 0 0 1 0 6 9 15
i 6 5 1 0 2 7 0 0 0 1 0 8 9 17
resale price maintenance
27| (sub total) 266 260 526 7 78 102 o 107 48 27 0 291| 278 569
HAZIY(FLAA 64 17 181 0 8 18 0 1 3 32 0 54/ 103 157
SHEHH(RACA) 59 69 128 0 0 0 17 1 0 130 0 148 19 167
AH|RES
e TR} 7122 (ACPEC) 36 28 64 2 2 8 0 1 0 17 0 28 15 43
Consumer
protection SHEEOE(DSA) 18 " 29 4 0 2 0 0 0 6 0 12 24 36
related Acts
SEIHY(TA) 2 12 14 5 0 4 0 0 0 2 0 1 2 13
27| (sub total) 179 237 416 il 10 32 17 3 3 187 0 253| 163 416
SH=ZH(FSTA) 622 425 1,047 1 30 61 0 32| 133 369 0 606 522 1,128
shes, SHBAIRIE(FFTA 181 191 822 1 5 16 o 179 8 a4 o o248 87 3%
JI2HArRIH ert=
ther, U2 RS (AFTLRB) 13 5 18 0 1 2 0 0 0 0 0 2 8 10
Fead TesE
FSTASFFTASA
FTLRB&FATA CHe|E - (FATA) 13 5 18 0 0 7 0 0 2 6 0 15 8 23
27| (sub total) 779 626 1,405 12 36 86 0 211 143 419 0 871 625/ 1,496
7|Et S(Ete)? 10 8 18 0 0 0 0 1 0 0 0 1 14 15
fo::: 1,234 1,131 2,365 30 124 220 17| 822, 194 633 0 1,416| 1,080 2,496
1) A B3 AE O 2 ZX|9 Yat=| 22 S oA H|2|
2) RNTIAIHol| mhE ZAZER|, T, o Q ATIAF2 MolEA B2
3) M, MolEA =, 2d 5 MUY, S2oZ S
4) S5 eloilch st fetolol MSEA| _‘t‘=‘
5)

A2 OHE, ZAHYEH S



1. 2024 = AFAXN 4 Gl

Xz

2k (Case report & processing in 2024)

1-1. 2|2 532t fIHRIE MY Y

(Complaints received by type of violation in recent 5 years)

(Etel: )
2020 2021 2022 2023 2024
BRI ] Bk R e . aa
Type of Violation A3 | Ex-officio A A3 Ex-officio A Ala i A Alar bl A Al o #A
’ Ex-officio Ex-officio Ex-officio
Report | investi- total | Report  investi- total | Report | total | Report |, ) total | Report A total
) . investi-gation investi-gation investi-gation
gation gation
AIERBH R S
Abuse of market dominance 6 s 9 6 2 8 8 3 " 5 4 9 10 4 14
EEER
Enterprise Gombination 0 12 12 6 31 37, 1 32, 33 0 104 104 0 53 53
BHHESAH
Repression of Economic power 2 83 85 4 82 86 5 80 85 8 87 95 2 98 100
concentration
PEEECT
Improper Concerted act 91 46, 137, 94 44 138] 96, 53 149 62, 127 189 117, 76 193
APARIAHIZX|
Prohobited acts of Enterprisers 23 5 28 43 8 51 68 7 75 36 6 42 32 0 32
organization
=3NS
Unfair business practice 152| 1 163! 104 15 119 102 12 14 101 30, 131 105! 29 134
72h 74 (refusal to deal) 12 0 12 6 0 6 9 0 9 8 0 8 13 2 15
2] APHZ F(discriminative dealing) 2 0 2 8 1 9 2 0 2 2 0 2 0 0 0
e
MRFTA ZEAL R
(exclusion of competition) 1 0 1 1 o 1 0 0 o 2 0 2 1 o 1
FeaAFel(unfair inducing) 17 0 17, 8 4 12, 10, 1 1 9 8 17 9 6 15
22 R (unfair transaction
coercion) 7 0 7 6 0 6 2 0 2 2 8 10 8 5 13
Hejax|eltE
(abuse of business position) 64, 1 65, 37 1 38, 52 2 54 42, 1 43 55, 4 59
FEZ21E 7 2l (exclusive dealing) 7 0 7 2 1 3| 4 0 4 5 0| 5 1 2 3
Atgier s
interference with business activity 14 0 14 9 0 9 3 0 3 10 1 " 5 0 5
setx|2l” (unfair assistance) 17, 10 27| 13, 8 21 10 8 18, 15 6 21 7 5 12
TEOH7HA R
(resale price maintenance) " 0 " 14 0 14 10 1 " 6 6 12 6 5 11
Z274|(sub total) 274 160 434 257 182 439 280) 187, 467 212) 358 570 266 260, 526
EAZTY(FLAA) 142 54 196, 118 23 141 76, 34, 110 62, 178 240 64, 17 181
SHEH(RACA) 45 27 72 23 45 69 37 79 116 30 40 70 59 69 128
2H|REE
REE TR 7{2HE (ACPEC) 62 29 91 138 33 171 53 8 61 55 7 62 36, 28 64
Consumer
protection SR EOHE(DSA) 24 18] 37 16, 21 37 16, 24 40 17, 15 32 18 1 29
related Acts
SRIAR(TA) 5 25 30 16, 19 35 3 57 60 1 9 10 2 12 14
2274|(sub total) 278 148] 426 311 141 453 185) 202, 387 165 249 414 179) 237 416
SIEZH(FSTA) 519 517| 1,036 413 956/ 1,369 449) 353 802 518 754/ 1,272 622, 425 1,047
RE=EN
J{oAteR, JHY ALY (FFTA) 115! 77 192! 139 145 284 179 91 270) 153 101 254 131 191 322
CHal e,
tit2fsedd CHe|H#(FATA) 10 1 21 18 26 44 16 17 33 18, 4 22 18] 5 18
FSTA & FFTA
&FATAS P2 RS LI (AFTLRB) 9 2 1 8 12 20 8 7 15 2 6 8 13 5 18
AFTLRB
2:74|(sub total) 653 607| 1,260 578 1,189 1,717, 652 468/ 1,120 691 865 1,556 779 626 1,405
7Ief SEte) 9 12 21 12 8 20, 28, 3 31 10 4 14 10 8 18
?ot:l 1214 927| 2,141 1,159 1,470/ 2,629 1,145 860/ 2,005 1,078 1,476 2,554 1,234 1,131] 2,365
|
';';ﬁio' 56.7% | 433% | 100.0% | 44.1% | 559% |100.0%| 57.1% | 429% | 100.0% | 422% | 57.8% |100.0% 52.2% | 47.8% | 100.0%

1) S22 elo et Seole) M BT, LEEASA, LY f 3t

2) X2 0|HE, ZAMSH S
8) 27|54 2018 che|HY H3e 162142



U =X FHE A|™HAA (Performance in Correction by Type of violation & Corrective measure)

0%

2. 9ltg

2. flitRd A =XRYE AEHZ(2024)

(Performance in Correction by Type of violation & Corrective measure)

ik .
. A
R 23
DR “l"‘{* E e A8 °e Corrective e 73 il A
A complaints Corrective . . Voluntary
Type of Violation with the Surcharge order recommen- Fine Warning Corrcclio}] Total
prosecution dation
AERIER| 2t S
Abuse of market dominance ! 2 2 0 0 0 0 8
HAAH S| 5|
iAl R;E eet 0 0 3 0 46 0 0 49
ZHHESAH
Repression of economic power 0 5 10 0 61 17 12 100
concentration
S mgzese)
MRFTA Improper concerted act 3 52 56 0 0 28 1 83
ALARIEHH S K| &2
Prohibited act of enterprisers 0 3 12 0 0 3 6 21
organization
E3nigs) 57 3 16 19 0 0 5 8 35
Unfair business practice
& 2 1 4 2 291
Sub Total 7 78 10 0 07 8 7 9
EAZ Y
FLA‘:*“ 0 8 18 0 1 3 32 54
oz
RACA 0 0 0 17 1 0 130 148
2HIRHES | DAY
H%é% ACPEC = 2 2 8 0 1 0 17 28
Consumer
protection | up=moyed
related Acts SSA b 4 0 2 0 0 0 6 12
==} B
I?;H a4 5 0 4 0 0 0 2 11
= 11 1 2 1 1 2
Sub Total 0 3. 7 3 3 87 53
= E:u:H
D}FS‘F‘A:' 11 30 61 0 32 133 369 606
O AFO{EH
7 }CF’,__B: = 1 5 16 0 179 8 44 248
ohelme
HF AT N 0 0 7 0 0 2 6 15
IEREH
HiFFEROBt‘ = 0 1 2 0 0 0 o 2
4
7E‘1Eg 0 0 0 0 1 0 0 1
g A
Total 30 124 220 17 322 194 633 1,416
1) HAS2 CHE ZR|H Ht=| 22 A oA H 2
2) A, HEN 7 R RIS S Eat
3) RITIAIFof whE ZAIZX], T, o] AL Ao HAt B2
4) RZ0|HIE, ZAe S
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1= 9T - O
(Complaints received by Year)



1. A= ANAT S S (Complaints received by Year)

1. =8 AT ¥

(Complaints received by Year)

(el 2)
d = 2 3 - 24 ;ﬂ - Al Z7he
'81-'99 10,407 3,475 13,882
2000 1208 368 1576
2001 1206 15% 3,565 868.8% 4791 204.0%
2002 1132 77% 2,196 384% 3328 -30,5%
2003 1461 20.1% 2,369 79% 3830 15.1%
2004 1439 1.5% 2481 47% 3920 2.3%
2005 1561 8.5% 2,908 170% 4,469 14.0%
2006 2137 36.9% 2675 80% 4812 77%
2007 2,040 48% 2111 211% 4351 -9.6%
2008 2,632 17.5% 1670 209% 4302 1%
2009 2779 5.6% 1824 92% 4603 7.0%
2010 2,649 47% 991 457% 3640 -20.9%
2011 2554 3.6% 1327 339% 3,881 6.6%
2012 3,020 18.2% 1464 108% 4484 16.5%
2013 2,920 3.3% 1,065 273% 3985 411%
2014 2777 4.9% 1233 158% 4010 0.6%
2015 2190 21.1% 1,844 496% 4034 0.6%
2016 1,650 24.7% 2152 167% 3802 5.8%
2017 1531 7.0% 1657 230% 3188 16.1%
2018 1721 12.4% 1747 54% 3468 8.8%
2019 1508 12.4% 1469 159% 2,977 -14.2%
2020 1214 19.5% 927 369% 2141 28.1%
2021 1159 4.5% 1470 586% 2,629 22.8%
2022 1145 1.0% 860 415% 2,005 -23.7%
2023 1078 5.9% 1476 716% 2554 27 4%
2024 1234 14.5% 1131 234% 2365 7.4%
= 56,572 46,455 108,027
Te 54.9% 451%
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2. HEY AMAT S HZ(Complaints received by Act)

2. ©HEE MEs o

(Complaints received by Act)

(Et3l: 74
o 247 Cfnflﬁ iiﬁiﬁm R R W ESE ﬁ%’% W A
Year MRETA related acts FSTA FFTA AFTLRB FATA Total
81-'99 8,047 1511 4,324 0 0 0 13882
2000 630 493 453 0 0 0 1576
2001 738 686 3,367 0 0 0 4791
2002 713 696 1918 1 0 0 332
2003 769 1128 1808 35 0 0 3830
2004 965 96 1,966 63 0 0 3920
2005 1178 1,057 2,131 103 0 0 4469
2006 1429 954 2,337 92 0 0 4812
2007 1207 1,068 1870 116 0 0 4351
2008 1426 914 1784 178 0 0 4302
2009 1160 1016 1,902 525 0 0 4603
2010 1,061 1,055 1267 257 0 0 3640
2011 1,076 1207 1325 273 0 0o 3881
2012 1057 1243 1,920 261 3 0 4484
2013 802 1173 1729 263 18 0 398
2014 867 1,209 1638 267 29 0 4010
2015 852 950 1844 367 21 0 4034
2016 827 1,062 1574 312 o7 0 3802
2017 655 657 1527 333 14 2 3,188
2018 676 548 1804 388 37 15 3,468
2019 569 604 1205 481 10 18 2977
2020 455 426 1,036 192 11 21 2141
2021 459 453 1369 284 20 44 2629
2002 498 387 802 270 15 33 2,005
2003 584 414 1272 254 8 20 2554
2024 544 416 1,047 322 18 18 2365
E'Zﬂl 20,334 22253 45399 5,637 231 173 103,027
Ta 285% 21.6% 441% 5.5% 0.2% 02%  100.0%

2) tH2|H0] 2016.12.23, FE| A|R=(0f, ARAT S &2 20173 2E gHEF



2. HEY MY dE (Complaints received by Act)

1sen

1.750

1.250

1.000

i

500

ra

€

IS 3AHE wOAEZEEE

MRFTA Consumer prctectonrelated acts FSTA FFTA AFTLD FATA

-10 -



2. HEY AMAT™ s S (Complaints received by Act)

2-1. BEANY YUY AL Y

(Complaints received by MRFTA violation)

(Etel: A
] b3 7
Year Abz::n(i)rfl;rlli;ket AE/[&A concentration | Concerted act f:t:;?zr;:; ‘practi;:e ‘ Total
g

81~'99 49 274 187 491 822 6,224 8,047
2000 8 56 25 74 128 339 630
2001 10 57 15 81 154 421 738
2002 4 37 84 79 115 394 713
2003 6 46 35 89 138 455 769
2004 3 38 224 89 92 519 965
2005 6 26 36 79 89 942 1,178
2006 49 82 24 88 87 1,099 1,429
2007 25 35 56 118 135 928 1,297
2008 22 28 108 125 120 1,023 1,426
2009 21 21 38 120 136 824 1,160
2010 21 20 65 105 138 712 1,061
2011 17 25 57 127 151 699 1,076
2012 10 39 34 76 141 757 1,057
2013 16 30 81 90 140 445 802
2014 15 30 35 207 100 480 867
2015 17 25 106 237 98 369 862
2016 17 23 212 310 53 212 827
2017 12 44 60 257 57 225 655
2018 10 31 79 227 70 259 676
2019 4 20 81 184 72 208 569
2020 9 12 85 137 28 184 455
2021 8 37 86 138 51 139 459
2022 Ih 33 85 149 75 145 498
2023 9 104 95 189 42 145 584
2024 14 53 100 193 32 152 544
TECI:::!I 393 1,226 2,093 4,059 3,264 18,299 29,334
ﬁg:;l 1.3% 4.2% 71% 13.8% 11.1% 62.4% 100.0%

1) 7148t el 2a
2) R 7IA RR 2], SHA 2, ZAZE, X2 0| ME, J|EH 2g
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S SR AT T4 (2028)

2.6% 9,7%

mAHTHER Y 52
Abuse of market dominance

m|EEE
MEA

BEHEES

Economic power concentration

nZETH
Improper Concerted act

m AR

Prohibited act of Enterprisers organization

nZEEUNH

unfair business practice

AT ET Y 2
Abuse of market dominance

L=k
MEA

mFHAES

Economic power concentration

= ZETH
Improper Concerted act

WAPETRCEA
Prohibited act of Enterprisers organization
EZEERY

unfair business practice
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2. HEY A

2-2. 233

74

—

=~
=

+ g

(Complaints received by Act)

el SY A, szt

(Complaints received by Unfair Business Practice)

chel: )
; A% norg ) THRAR AQeE AL
Ay Aea Bl e A3 A e N &
A oAm | AR AL A e AR o meeence. A2 R4 g | @
Year  |Refusalto| DB H Pl | Coercion | Abuse of | L with | UM Regale price|  Erc. Total
deal minative Exclusion of | Luring of | in dealing | dominant restrictive business | ASsist- mainte-
dealing | competi-tion | customers position conditions activity ance ance
81~'99 550 222 98 920 205 1,343 180 91 114 133 2,368 6,224
2000 74 6 16 38 18 80 11 24 41 8 23 339
2001 69 12 7 38 21 106 10 19 81 18 40 421
2002 65 14 10 44 12 134 9 30 20 14 42 394
2003 92 12 7 94 15 110 10 18 35 14 48 455
2004 44 6 12 290 17 75 10 14 13 12 26 519
2005 65 4 5 636 27 105 1 18 16 22 33 942
2006 99 6 5 694 39 158 9 33 6 10 40 1,099
2007 66 11 2 545 21 174 21 34 14 5 35 928
2008 58 9 2 595 45 208 9 25 16 11 45 1,023
2009 54 8 1 350 42 280 17 30 4 24 14 824
2010 54 4 5 300 1 270 6 37 5 10 10 712
2011 28 7 6 294 25 277 12 27 8 8 7 699
2012 29 1 8 492 16 138 16 27 14 9 7 757
2013 40 6 3 105 25 209 7 21 16 7 6 445
2014 50 21 7 64 20 230 17 39 14 8 10 480
2015 44 5 5 29 35 179 10 22 22 10 8 369
2016 12 6 5 39 7 87 4 15 16 6 15 212
2017 24 1 4 25 5 105 13 9 20 7 12 225
2018 16 3 5 26 7 111 10 17 24 5 35 259
2019 19 3 0 40 4 76 5 13 13 10 25 208
2020 12 2 1 17 7 65 7 14 27 1 21 184
2021 6 9 1 12 6 38 3 9 21 14 20 139
2022 9 2 0 1 2 54 4 3 18 1 31 145
2023 8 2 2 17 10 43 5 11 21 12 14 145
2024 15 0 1 15 13 59 3 5 12 11 18 162
E::ill 1,602 382 218 5,730 655 4,714 419 605 611 410 | 2,953 18,299
;‘;o‘t'ilﬂ 8.8% 21% 1.2% 31.3% 3.6% 258% 2.3% 3.3% 3.3% 22%| 161% 100%
1) E2HA2lof het RLo|odMS3A & Z8
2) 1998ANR|O| Rt HA| - Z1 4 23 IHASf, ZAPR, A= 0| HE S

13 -



SZP AT 7EHE ARAE S F2H|(2022)

1.8% Q0%

0.0%

19%
8.6%

=HYHE =TIEEAZ =82 AR A = 2D A 200
= N2 = H HRRLE s LA R HY s AT
n2ENEH w THEHOY = = A n et
EZTHNHMY FHE ARH LSHIERD
§58%
16%

4 HE nTIEEE S ER=RE RN AL | n REE M A
EEE X PHY TS EREEAZHY AEE ST
= o THEHOH 2= 2R = 2| E
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2. HEY AMAT S S (Complaints received by Act)

2-3. AH[XIES &3 HEYE AMAZEs E

(Complaints received by Consumer protection related Act)

A E EREEI o}y ey gwAgd? | AR g A
Year FLAA RACA DSA ITA ACPEC Total
81~'99 486 1,025 0 0 0 1,511
2000 388 105 0 0 0 493
2001 452 234 0 0 0 686
2002 437 254 0 0 5 696
2003 627 134 124 0 243 1,128
2004 578 184 113 0 51 926
2005 612 251 74 0 120 1,057
2006 515 166 113 0 160 954
2007 441 300 86 0 241 1,068
2008 451 203 50 0 210 914
2009 448 245 98 0 225 1,016
2010 438 197 100 0 320 1,055
2011 561 196 37 27 386 1,207
2012 409 162 43 151 478 1,243
2013 459 256 50 59 349 1,173
2014 293 204 61 139 512 1,209
2015 381 207 64 75 223 950
2016 258 197 72 133 402 1,062
2017 290 108 43 99 117 657
2018 220 91 55 116 66 548
2019 303 98 48 72 83 604
2020 196 72 37 30 91 426
2021 141 69 37 35 171 453
2022 110 116 40 60 61 387
2023 240 70 62 32 10 414
2024 181 128 29 14 64 416
SH

24 9,915 5,272 1,436 1,042 4,588 22,253
Total

A

E-ac.tluol 44 6% 23.7% 6.5% 47% 20.6% 100%

1) EAl - Z0Ye 1999 H{2foIM 22| - MEEol mat 1 ofx Axe 2R s .
2) Az lS FEshs JiE BElele0] 2010,9.18 2E| AlglE|gion), 7| E Axeli SEE & TS
011.3177H%| 67422} FOIStO=M ARIES B8 2011 2E] Rheie



2. HEY MAT S ¥ (Complaints received by Act)

AHI AT 2E W

Y AR E = Y Hi{2029)

nEAZOE
FLaA

A

43.5% .

nSEDNE
DBA

sl E N
TA

REJZFHE
ACPEC

30.8%

SHIAME T 28 BaW A8 FEUI(EA])

20.6%

s AT
FLaA

44 5%

L=l 3
BRaCA

nEEDHE
Caa

nEENIE
TA

nENSNNE
ACPECD
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1 Statistical Yearbook of 2024

Y= ARINE HF

(Performance in Case processing by Act)
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1. HEE AAKXZ| A (Performance in Case processing by Act)

1. HEH

ArAxE HH

(Performance in Case processing by Act)

(Bl 2)

A Ay | ESREE  gegn pagaw | TR gegw? A

Year MRFTA Consumer protection FSTA FFTA e FATA Total

related acts AFTLRB

81-'99 7.728 1,450 4,248 0 0 0 13,426
2000 672 546 451 0 0 0 1,669
2001 697 591 3,380 0 0 0 4,668
2002 766 690 1,891 0 0 0 3,347
2003 665 967 1,898 10 0 0 3,540
2004 935 962 1,971 78 0 0 3,946
2005 1053 1,110 2,060 77 0 0 4,300
2006 999 1,067 2,254 119 0 0 4,439
2007 1,614 961 1,811 96 0 0 4,482
2008 1,514 1,000 1,860 174 0 0 4,548
2009 1,205 1,039 1,934 487 0 0 4,665
2010 1,020 1,027 1,189 268 0 0 3,504
2011 1,017 1,169 1,293 255 0 0 3,734
2012 1146 1,221 1,822 242 0 0 4,431
2013 663 899 1,671 201 4 0 3,438
2014 878 1,450 1,486 246 19 0 4,079
2015 1,004 1,074 1,942 319 28 0 4,367
2016 821 978 1,657 407 22 0 3,885
2017 588 778 1,296 350 19 2 3,033
2018 761 617 1,818 295 23 3 3,517
2019 564 625 1,373 473 16 12 3,063
2020 564 507 1,166 294 17 24 2,572
2021 534 450 1,431 279 16 23 2,733
2022 506 505 841 262 21 37 2,172
2023 577 494 1,145 248 18 21 2,503
2024 584 416 1,128 335 10 23 2,496
T%?al.l 29,075 22,593 45,016 5,515 213 145 102,557
:Il::ftlllil 28.4% 22.0% 43.9% 5.4% 0.2% 01% 100%

1) REION 2 R[], 2R, ZADIS, X2 0]

&S g

2) CH2|FH0] 2016.12.23 K| Ali=[of, AtAR2| AH2 2017 2E



HEE MM 0|
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1. HEE AAKXZ| A (Performance in Case processing by Act)

-1, ZEAY YA

=TT o

8 ALZIXE| U
(Performance in Case processing by Type of MRFTA violation)

AR e | AAEEE | geaa | AR 237
i 29 Yg ) Economic Io © Prohibited act of ZEEER Al
Year Abuse of market I'\Q/I;A power corrl?(: ;Oe[ziezrlct Enterprisers Unfair Business Total
dominance concentra-tion Organization Practice

81~'99 45 269 187 466 778 5,983 7,728
2000 8 55 21 78 149 361 672
2001 12 46 19 87 129 404 697
2002 2 47 81 78 134 424 766
2003 6 48 36 72 132 371 665
2004 3 37 152 81 106 556 935
2005 1 24 111 72 76 769 1,058
2006 9 62 26 80 85 737 999
2007 56 53 44 117 93 1,251 1,614
2008 33 31 116 145 1652 1,037 1,514
2009 12 27 41 108 151 866 1,205
2010 19 21 38 104 113 725 1,020
2011 23 22 83 135 155 599 1,017
2012 10 39 34 76 144 843 1,146
2013 13 21 45 89 114 381 663
2014 14 39 65 1783 109 478 878
2015 11 27 100 235 126 505 1,004
2016 9 23 151 273 82 283 821
2017 12 37 65 202 65 205 586
2018 12 35 71 315 74 254 761
2019 5 14 67 202 62 214 564
2020 3 14 95 211 50 191 564
2021 10 31 94 176 37 186 534
2022 10 23 81 175 69 148 506
2023 11 119 95 145 70 137 577
2024 10 50 108 237 38 146 584
SH

T::ﬂl 359 1,214 2,021 4,132 3,293 18,054 29,073

A
?R';ilil 1.2% 42% 7.0% 14 2% 11.3% 62.1% 100%
1) 71 e Mgt A 25
24

2) =A< 2 RYEHof T}

%]

A, ZAR, A2 0|ME, 7|Et S X5, 1998H7HX| 0| & HA| - &

-21 -
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SHUE FIEREE ArdA 2| /gt (2024)

A FAEA S B2
#Abuse of market dominance

L=k
MEA

EEHIEE

Economic power concentra-tion

EEEH
Improper concerted act

WA R
Prohibited act of Enterprisers Organization

AN EN

unfair Business Practice

SHUE 2l EE AL 2| /| (T H)

1.2% 4.2%

AR HETH B
Abuse of market dominance

n7EEE

14.2% Ea

"EHALE

Economic power concentra-tion

EEEY
Improper concerted act

mAMERRCHH
Prohibited act of Enterprisers Organization

I EEHAEH

Unfair Business Practice
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1. HEE AAKXZ| A (Performance in Case processing by Act)

1-2. 23U AR FHE Adx2| 2
(Performance in Case processing by Type of Unfair Business Practice )

(2l 2)
A AE =
g AEA BR o Amma ) Aaw wa 0 TIRE S wa gaw
e A HF ;Ti“oo“o Unfair | Q)& Z75 ° o 214 744 D 3]
A= AA A A kLRl . B Inter- - 7 SHA
Discr . o (12
iscrimin . o transac- | Abuse of A . Unfair A g
Year Refusal ) Exclusion Unfair . . . ference with i . - Etc, Total
to deal ative | ompeti- | inducing tion business | Exclusive business assis | Resale price
dealing . coercion | position dealing B tance | maintenance
tion activity

81~'99 533 218 93 904 191 1,315 173 89 103 128 2,236 5,983
2000 75 8 17 39 30 86 17 22 38 12 17 361
2001 71 1A 10 50 20 75 7 18 92 15 35 404
2002 65 15 5 39 10 168 i 30 22 12 47 424
2003 79 13 12 67 18 89 8 17 20 ih 37 371
2004 62 5 11 294 18 v 9 13 28 13 26 556
2005 51 4 4 486 23 104 13 16 11 28 29 769
2006 90 6 7 385 33 138 9 24 11 8 26 737
2007 76 7 2 892 19 147 14 28 7 7 52 1,251
2008 61 14 3 582 31 227 i 39 17 4 48 1,037
2009 57 5 0 407 56 255 23 31 7 16 9 866
2010 54 6 2 328 17 244 5 33 4 20 12 725
2011 35 5 8 182 24 282 8 31 8 10 6 599
2012 31 4 9 520 17 190 19 26 9 8 10 843
2013 19 3 1 191 1h 119 6 16 9 4 2 381
2014 46 16 6 98 28 219 10 28 8 11 8 478
2015 55 10 8 51 38 247 15 37 25 6 13 505
2016 18 4 5 29 1 142 9 25 19 3 18 283
2017 21 5 4 35 5 89 13 8 11 5 9 205
2018 22 2 6 28 14 104 9 1 16 10 32 254
2019 16 4 1 24 3 94 7 " 18 12 24 214
2020 18 1 1 19 4 71 6 20 21 8 22 191
2021 1h 2 0 31 6 63 5 15 31 8 14 186
2022 8 4 1 16 3 43 1 6 18 14 34 148
2023 9 2 1 12 8 49 3 7 19 " 16 137
2024 12 0 1 20 5 49 5 7 15 17 15 146
Eﬂl 1,595 374 218 5,729 643 4,686 416 608 587 401 2,797 18,054
:sgiil 8.8% 21% 1.2% 31.7% 3.6% 26.0% 2.3% 34%| 33% 2.2% 15.5% 100%

1) 1998 7RI0] S EA| - HT 2% E8, FH ot S,
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1. HEE AAKXNE| A (Performance in Case processing by Act)

M

=37 HA | 7 EH AR 2| T+ 4H](2024)

= H ¢l ’H Z(Refusal to deal)

= 5HE A A2 Ciscriminative dealing)

= 2 B AFH ZHHA (Exclusion of competition)

=3 EFE 02 F21Unfair inducing)

= H M 2 (Unfairtransacticn coercion)

=H i 4 A2 (Abuse of business position)

=3 &£ 245 Hell(Exclusive dealing)

= At 2 Z896l(nterference with business activi)
2 &H21 A (Unfair assistance)

= | 2HH 7123 FAl(Resale price maintenance)

33.6% = 7| ENEte.)

j ofi 25 A S =2 {Abuse of business posiion}

|
B2 T HE N Exclusive dealing)

= A 2Hl 213 R Al {Resale price maintenance)

= HNEHER )
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1. HEY AAKZ| HA (Performance in Case processing by Act)

1-3. AH|XIES ZtE HEY Atdx2| 44
(Performance in Case processing by Consumer protection related Act)

A= FAPEIH ok ey A7 SR & A
Year FLAA RACA DSA ACPEC ITA Total

93~'99 460 990 0 0 0 1,450
2000 454 92 0 0 0 546
2001 444 147 0 0 0 591
2002 428 262 0 0 0 690
2003 635 189 33 110 0 967
2004 545 119 167 131 0 962
2005 610 248 99 153 0 1,110
2006 569 212 109 177 0 1,067
2007 382 275 86 218 0 961
2008 485 245 58 212 0 1,000
2009 478 212 106 243 0 1,039
2010 427 195 95 310 0 1,027
2011 508 220 42 380 19 1,169
2012 440 128 36 470 147 1,221
2013 360 243 35 212 49 899
2014 375 305 59 611 100 1,450
2015 286 347 76 248 17 1,074
2016 304 202 53 335 84 978
2017 270 130 66 176 136 778
2018 306 93 38 68 112 617
2019 286 123 50 93 73 625
2020 207 108 48 92 52 507
2021 146 148 24 96 36 450
2022 128 147 36 134 60 505
2023 266 99 80 39 10 494
2024 157 167 43 36 13 416
Tao :ﬂl 9,956 5,646 1,439 4,544 1,008 22,593

iJg.HI 44 1% 25.0% 6.4% 20.1% 45% 100%

atio
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1. HEE AAKXNZ| HA (Performance in Case processing by Act)

AHA EHE 2H HESY H5(2024)

3.1%

10.3%

s HI AN A
ACPEC

FEENNY
T,

44.1% RAL

AT
ACPEC

FEEHAY
ITA
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2. ZX|gdY AMAX2] HA (Performance in case processing by Type of corrective measure)

2. ZXIREE MAUXE MY

(Performance in case processing by Type of corrective measure)

(el A
B
Filing complaints AlAEE A
with the Corrective order AAAL 1A 5 Total
. = q
Ax prosecution Corrective a3 EES 731 X’}%l/\]% Mfd?ﬁ— 71e?
Year recom- Request for Fine Warning \‘olunlzvtry i y Etc
A F Fusi=s mendation correction Correction fon A F
sur- Sur- Sur-
charge charge charge
"81~"99 198 8 3,252 352 1,414 33 5 3,849 0 917 3,763 13,426 360
2000 22 3 440 46 35 0 43 356 0 121 652 1,669 49
2001 23 9 347 73 84 4 52 3,352 0 7 735 4,668 82
2002 11 1 497 90 110 5 107 1,858 0 48 711 3,347 91
2003 18 4 449 34 102 2 91 2,011 0 30 836 3,639 38
2004 22 2 478 89 100 1 159 2,191 0 27 968 3,946 91
2005 12 2 756 272 163 0 82 2,306 0 23 958 4,300 274
2006 47 3 644 154 178 1 70 2,411 0 18 1,070 4,439 167
2007 48 " 928 315 125 0 78 1,938 0 107 1,258 4,482 326
2008 33 9 737 134 76 1 146 448 1,393 236 1,478 4,548 143
2009 43 8 487 70 85 0 53 747 1,357 311 1,682 4,665 78
2010 19 3 277 63 66 0 42 649 635 302 1,614 3,504 66
2011 38 22 371 135 62 0 78 404 924 290 1,567 3,734 167
2012 44 7 391 76 51 0 58 793 703 374 2,017 4,431 83
2013 63 17 312 72 46 0 107 342 554 528 1,491 3,438 89
2014 65 45 252 68 27 0 137 310 903 468 1,917 4,079 113
2015 56 22 450 180 43 1 135 424 1,220 332 1,706 4,367 202
2016 57 30 252 81 16 0 177 953 739 85 1,606 3,885 111
2017 67 40 287 109 12 0 259 624 580 " 1,191 3,031 149
2018 84 60 277 121 19 0 159 303 978 0 1,697 3,517 181
2019 82 57 232 94 10 0 384 125 895 0 1,335 3,063 1561
2020 37 15 225 95 2 0 212 110 712 0 1274 2,572 110
2021 39 21 192 107 28 0 209 74 1,200 0 991 2,733 128
2022 29 21 182 91 " 0 185 95 738 0 932 2,172 112
2023 39 12 198 106 13 0 282 89 934 0 948 2,503 118
2024 30 10 220 114 17 0 322 194 633 0 1,080 2,496 124
%ﬂl 1,221 442 | 13,133 3,141 2,895 48 3,632 26,956 15,098 4,294 | 35,277 102,554 | 3,583
T8l 1.2% 12.8% 2.8% 0.0% 3.5% 26.3% 14.7% 42% | 34.4% 100%
Ratio 2% .8% .8% 0% 5% 3% 1% 2% 4% o
1) SRS 283511 = 2E HEO et ARIXZ| NS ojn|
2) ATIAYol mE ZFnER| T, AR RATAF2 ORISR
3) FEll, MOEXER, ZAISK], SEA2], ME S =&

-27-



3. nEArA X2 A

3. IHAA X 2| 3% (Filing complaints with the prosecution)

(Filing criminal complaints with the prosecution)

(Etel: 7
Al %1) D7§cision7§f the }f(_)secut;]n
Filing
complaints h°) oL 32 B
?ei with the Erosecution e N(;mfn;)sz]cugnis;smon e
The accused indictment Stay of indictment suspicion Etc.

*81~799 193 538 157 7 14 15 0 0
2000 22 366 18 1 3 0 0 0
2001 23 60 18 2 2 1 0 0
2002 11 30 9 2 0 0 0 0
2003 18 80 14 1 3 0 0 0
2004 22 85 16 1 3 0 2 0
2005 12 49 9 1 1 1 0 0
2006 47 121 34 4 2 3 4 0
2007 48 112 33 4 2 6 3 0
2008 33 70 26 1 2 2 2 0
2009 43 99 36 2 1 3 1 0
2010 19 39 11 1 0 5 2 0
2011 38 92 23 5 0 7 3 0
2012 44 83 34 1 1 3 5 0
2013 63 144 48 9 1 3 2 0
2014 65 186 51 2 0 9 3 0
2015 56 94 41 2 1 8 2 0
2016 57 143 47 3 1 4 2 0
2017 67 143 57 0 0 8 2 0
2018 84 257 64 2 0 9 2 0
2019 82 114 39 2 0 9 9 0
2020 37 60 30 2 0 3 2 0
2021 39 71 29 0 0 5 3 0
2022 29 127 21 1 0 0 1 3
2023 39 62 27 0 0 5 0 7
2024 30 53 4 0 0 1 1 24
T%'i :ﬂ | 1,221 3,278 896 56 37 110 51 34
iﬁ;‘ 77.9% 4.9% 3.2% 9.6% 4.4%

1) AU H129= M3 X H4gol 2 EF7|2 ™| oot nYH,E 0|2, 2015FH0|=2 U AF o4 2l
MRIO| DUBO| E L AXIHYOIM H2lE

2) #1Q &%), 343 g8, 28 52 20|
3) 2024. 12.31. 7|&
* 20199 S7|AKNEO| 'HO|QUS'O| AR 24719 AAE 1749] EEtAtHL 2 Xa|st A
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3. 02 QFAA XN2| S (Filing complaints with the prosecution)

3-1, 11

2 FAA XM sE

(Filing criminal by request from other agencies)

A=

Year

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

2022

- 2 2 = A
e Decision of the Prosecution
Filing
complaints B 7] &~ B
with the prosecution Non-prosecution disposition
7] &
= Indictment B 712F A Aol 2)
vl Suspension of Stay of Freedor‘;] from 71k
The accused indi P SUSDIC Etc
indictment indictment suspicion .
5 5 5 0 0 0 0
7 9 6 0 0 0 0
4 6 2 0 0 1 0
5 8 5 0 0 0 0
7 18 7 0 0 0 0
10 20 6 2 0 1 1
23 49 17 1 0 2 0
14 20 10 1 0 1 1
13 39 12 0 0 0 0
13 111 9 0 0 0 0
6 46 5 0 0 0 0
107 331 84 4 - 5 2
88.4% 4.2% 0.0% 5.3% 21%

iz

Under
investigation

1) SEAUY M129x M3 W M40 M2 EY| AR, 7|8, 2EH) 28| oot 18 A A
| A

3) 2024. 12.31. 7|&
*2013. 72 DLQNF =
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4. tgs Fat

&% (Imposition of surcharge)

4, 1tg=E Rof ¥

(Imposition of surcharge)

. o AR }9 5
o = Number of A t of
Year Number of case =718 ez?ejr;irisz =7+ SE:E;.;E Z7He

Increase rate Increase rate Increase rate

"88~"99 360 853 311,597
2000 49 -562.0% 124 -47 9% 225,635 571%
2001 82 67.3% 225 81.5% 161,654 -28.4%
2002 91 11.0% 169 -24 9% 87,931 -45 6%
2003 38 -58 2% 100 -40.8% 149,712 70.3%
2004 91 139.5% 159 59.0% 36,308 -75.7%
2005 274 201.1% 375 135.8% 259,063 613.5%
2006 157 -42 7% 250 -33.3% 175,261 -32.3%
2007 326 107 6% 413 65.2% 423,398 141.6%
2008 143 -56.1% 319 -22 8% 264,445 -37.5%
2009 78 -455% 176 -44 8% 371,064 40.3%
2010 66 -15.4% 221 25.6% 608,108 63.9%
2011 157 137 9% 320 44 8% 608,483 0.1%
2012 83 -47 1% 233 -27.2% 510,633 -16.1%
2013 89 7.2% 173 -25.8% 418,429 -18.1%
2014 113 27.0% 268 54 9% 804,387 92.2%
2015 202 78.8% 381 42 2% 588,959 -26.8%
2016 111 -45 0% 309 -18.9% 803,852 36.5%
2017 149 34.2% 251 -18.8% 1,330,827 65.6%
2018 181 215% 588 134.3% 310,448 -76.7%
2019 151 -16.6% 271 -53.9% 127,304 -59.0%
2020 110 -27.2% 263 -3.0% 380,343 198.8%
2021 128 16.4% 251 -4.6% 1,008,390 165.1%
2022 112 -12.5% 318 26.7% 822,374 -18.4%
2023 118 54% 239 -24 8% 391,576 -52.4%
2024 124 51% 331 38.5% 422 661 7.9%

T?tlal 3,583 7,580 11,602,842
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4. d5 Fat

4%t (Imposition of surcharge)

4-1. WY DRI 21t HE
(Imposition of surcharge by Type of Laws)
(Et91: 2, ot )
ZulAn s Y
38799 Consumer st ] [ RTRER R ] kL g A
MRFTC protection FSTA FFTA AFTLRB FATA Total
A related Acts
Year
I T I B R I I T U B T B B L T B B
O O 0, Ol 0, Ol 0, Ol 0, Ol 0, Ol 0, Ol
case amount case amount case amount case amount case amount case amount case amount
"88~"99 332 309,584 18 1,823 9 189 » 360 311,596
2000 45 225,465 4 170 0 0 49 225,635
2001 82 161,654 0 0 0 0 82 161,654
2002 82 82,798 9 5,133 0 0 91 87,931
2003 32 149,619 5 85 1 8 38 149,712
2004 89 35,838 2 470 0 0 91 36,308
2005 264 258,926 8 90 2 48 274 259,064
2006 146 155,940 7 19,224 4 97 157 175,261
2007 316 420,712 4 153 6 2,533 326 423,398
2008 102 246,201 19 246 22 17,998 143 264,445
2009 61 366,199 7 263 10 4,602 78 371,064
2010 56 607,114 5 276 5 718 66 608,108
2011 143 604,252 5 2,310 9 1,921 157 608,483
2012 60 495,944 7 4,616 16 10,072 83 510,632
2013 64 389,958 9 83 15 28,139 1 249 0 0 89 418,429
2014 83 785,234 5 658 20 10,445 2 1,992 3 6,058 113 804,387
2015 109 560,306 23 5,526 56 8,152 3 300 11 14,675 202 588,959
2016 70 775,026 8 574 27 4,364 1 0 5 23,888 111 803,852
2017 78 1276615 17 39,853 37 9,615 4 1,696 13 3,048 0 0 149 1,330,827
2018 120 290,814 14 2,937 28 11,000 10 4,167 9 1,540 0 0 181 310,448
2019 69 94,136 15 2,771 55 26,934 3 176 8 2,131 1 1,156 151 127,304
2020 72 288,797 8 415 18 39,193 0 0 1 51,687 1 351 110 380,343
2021 85 970,106 10 2,718 25 22,796 3 2,391 5 10,379 0 0 128 1,008,390
2022 64 761,809 6 20,934 23 30,286 5 1,341 il 7,012 3 992 112 822,374
2023 73 339,404 19 40,367 12 4,681 4 877 8 5,982 2 265 118 391,576
2024 78 399,962 10 12,427 30 8,061 5 2,162 1 59 0 0 124 422,661
.Efﬂl 2,775 | 11,052,413 244 | 164,122 430 | 241,852 41| 15,331 85 126,359 7 2,764 | 3,583 11,602,841
:;gilil 77.4% 953%| 6.8% 1.4% 120% 21% 11% 01% 24% 11% 0.2% 0.0% 100% 100%
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4. 5 St 24 (Imposition of surcharge)

4-2. BHAYY AULHY EF LIt HE

(Imposition of surcharge by Violation type of MRFTC)

(Et2l: 21, 5t 2)
A A o e AR
EEE 4zl Fe B S99 2837 L
Abuse of Repression of economic ‘pn pl act Prohibited act of Unfair business practice Total
Ax market dominance power concentration concerted ac enterprisers organization
Year
a5 Es) A Zon A Zo A S A Zo A =oy
No. of = No. of = No. of = No. of = No, of = No. of =
amount amount amount amount amount amount
case case case case case case
"88~"99 5 3,284 28 12,983 64 88,200 22 1,131 213 203,985 332 309,583
2000 0 0 5 690 12 198,812 7 102 21 25,861 45 225,465
2001 2 5,663 2 302 7 27,704 26 6,384 45 121,601 82 161,654
2002 0 0 14 8,906 14 53,109 19 276 35 20,507 82 82,798
2003 0 0 4 1,612 9 109,838 " 1,028 8 37,141 32 149,619
2004 0 0 1 739 12 29,184 14 330 62 5,686 89 35,839
2005 0 0 4 3,671 21 249,329 10 947 229 4,979 264 258,926
2006 1 32,490 2 552 27 110,544 5 806 111 11,548 146 165,940
2007 25 24,176 0 0 24 307,042 7 273 260 89,221 316 420,712
2008 1 26,616 0 0 45 197,479 16 549 40 21,657 102 246,201
2009 2 288,225 2 303 21 52,932 9 492 27 24,247 61 366,199
2010 4 11,104 1 290 26 585,822 7 176 18 9,721 56 607,113
2011 0 0 4 5,900 35 577,902 27 240 7 20,210 143 604,252
2012 1 424 1 3 24 398,866 6 836 28 95,815 60 495,944
2013 0 0 6 5,909 28 364,731 14 714 16 18,604 64 389,958
2014 0 0 4 1,899 56 769,428 16 1,193 7 12,714 83 785,234
2015 4 12,538 3 2,166 63 504,919 19 1,745 20 24,295 109 545,663
2016 0 0 2 429 45 756,040 il 1,274 12 17,283 70 775,026
2017 1 1,031,145 1 2,403 52 229,439 14 2,253 10 11,375 78 1,276,615
2018 1 6,320 1 2,961 94 237,950 14 1,534 10 42,049 120 290,814
2019 2 8,855 3 736 52 73,762 1 500 i 10,283 69 94,136
2020 1 12,628 0 0 61 149,387 1 500 9 126,382 72 288,797
2021 3 252,596 3 1 53 426,889 5 769 21 289,851 85 970,106
2022 0 0 3 142 45 745,088 9 2,352 7 14,227 64 761,809
2023 3 69,651 0 0 47 129,950 7 2,379 16 137,424 73 339,404
2024 2 15,633 5 1,993 52 170,130 3 55 16 212,251 78 399,962
k=
TJO::L 58 | 1,801,148 99 54,590 989 | 7,544,476 300 28,838 1,329 | 1,608,717 2,775 11,037,769
;F:gi‘:)l 21% 16.3% 3.6% 0.5% 35.6% 68.4% 10.8% 0.3% 47 9% 14.6% 100% 100%
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4-3. AH|IXIESEEY IE 2o g

(Imposition of surcharge by Consumer protection related Acts)

4, Mt F 21k S4= (Imposition of surcharge)

BAIFIY gl AP A e 3t A
A FLAA DSA ACPEC Total
Year a%x o A% EE A% EE A o
NO. Of case amount NO_ Of case amount NO_ Of case amount NO_ Of case amount

1999 18 1,823 0 0 0 0 18 1,823
2000 4 170 0 0 0 0 4 170
2001 0 0 0 0 0 0 0 0
2002 9 5,133 0 0 0 0 9 5,133
2003 4 35 0 0 1 50 5 85
2004 2 470 0 0 0 0 2 470
2005 8 90 0 0 0 0 8 90
2006 1 122 6 19,102 0 0 7 19,224
2007 3 25 1 128 0 0 4 153
2008 15 133 4 113 0 0 19 246
2009 6 133 1 130 0 0 7 263
2010 5 276 0 0 0 0 5 276
2011 4 366 1 1,944 0 0 5 2,310
2012 6 169 1 4,447 0 0 7 4616
2013 5 32 0 0 4 51 9 83
2014 5 658 0 0 0 0 5 658
2015 18 1,043 5 3,583 0 0 23 5,526
2016 7 130 1 444 0 0 8 574
2017 14 37,983 1 1705 2 165 17 30,853
2018 12 1,957 0 0 2 980 14 2,037
2019 13 2,497 0 0 2 274 15 2,771
2020 4 355 0 0 4 60 8 415
2021 10 2,718 0 0 0 0 10 2,718
2022 6 20,934 0 0 0 0 6 20,934
2023 18 30,468 1 899 0 0 19 40,367
2024 8 687 0 0 2 11,740 10 12,427
L4 205 118,307 22 32,495 17 13,320 244 164,122
Tau 84.0% 72.1% 9.0% 19.8% 7.0% 8.1% 100% 100%
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5. O|2| &8 (Appeal)

5. 0|2AMH

(Appeal)

B Ha| oig

Hed olo
(Appeal by Year)
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5. 0|2|&I8 (Appeal)

5-2. 0|2 M7 =¥
(Appeal against Administrative measure)

(= ba))

A= AAzA A5 olo) 217 A7) A% ole|21% A71&
Year Number of Corrective measure Number of Appeal Rate of Appeal
"84~"99 4,589 354 7.7%
2000 479 54 11.3%
2001 442 64 14.5%
2002 608 46 7.6%
2003 555 27 4.9%
2004 581 39 6.7%
2005 921 42 4.6%
2006 826 31 3.8%
2007 1,076 41 3.8%
2008 828 48 58%
2009 586 32 55%
2010 355 30 8.5%
2011 458 35 7.6%
2012 452 18 4.0%
2013 384 25 6.5%
2014 345 41 11.9%
2015 451 48 10.6%
2016 306 51 16.7%
2017 295 33 11.2%
2018 356 32 9.0%
2019 299 23 7.7%
2020 242 21 8.7%
2021 246 25 10.2%
2022 219 23 10.5%
2023 236 15 6.4%
2024 254 34 13.4%
L 16,389 1,232 7.5%
Total ’ ’ :

AVHZR| 245 201817HxIS Dt
B3 o= S 4ol AE o

o|gt

2433, AT 250l B2S, 20194 2El = FZ0| YatE nk
=
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6. 2= & (Litigation)

6. & &
(Litigation)
6-1. HE AXFS 2 2| g
(Litigation by Year)
(Shl: )
2% 4 3% A w3
P Result Pending
A= No, of ol . . e
Year 1itigation ﬂj*d@z]) o%u%/f],x %’ﬂ 43 &7 ' iR ) o (94}, &7
filed o i =Te yH = Total ngh cgurt of | Supreme A2 5) Total
Winning | Partial winning | losing loss justice court ete,

"81~"99 160 105 31 24 160 0 0 0 0
2000 40 20 10 10 40 0 0 0 0
2001 67 40 10 17 67 0 0 0 0
2002 62 37 13 12 62 0 0 0 0
20083 46 31 7 8 46 0 0 0 0
2004 56 42 12 2 56 0 0 0 0
2005 46 37 5 4 46 0 0 0 0
2006 46 39 3 4 46 0 0 0 0
2007 81 59 8 14 81 0 0 0 0
2008 115 74 28 13 115 0 0 0 0
2009 81 61 12 8 81 0 0 0 0
2010 71 49 12 10 71 0 0 0 0
2011 96 74 10 12 96 0 0 0 0
2012 120 79 26 15 120 0 0 0 0
2013 98 80 6 12 98 0 0 0 0
2014 156 114 19 19 1652 0 0 0 0
2015 167 119 31 17 167 0 0 0 0
2016 124 95 23 6 124 0 0 0 0
2017 115 86 18 11 115 0 0 0 0
2018 158 122 20 15 157 0 0 1 1
2019 103 73 14 10 97 1 2 3 6
2020 105 80 13 2 95 3 3 4 10
2021 112 144 14 4 95 13 3 1 7
2022 118 44 5 7 56 46 11 5 62
2023 87 33 1 2 36 39 6 6 51
2024 110 11 0 0 11 88 6 5 99
Al 2,540 1,681 351 258 2,290 190 31 25 236
Total 66.2% 138%  102% 90.2%

" BHI9IRUSIS T D2 Stof HIIE 28T FIWIALET SYIRIUE 2B A S ST HEY 250| HHE MA| 2S5 ChE SH YLK IIF)
"SR] J|FYAE Aol HHFARE BH S0l L= VIS T2 1), AU A WHE H2so| wSo| U2+ S

1) 2025.3.31, x|

2) &A1 AE 525t

3) EARS+AT0IET
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6. & & (Litigation)

6-2. A= WHXE B AX7IS HE
(Litigation against Administrative measure)

o NRzA A5 2417 15 A&
Year Number of corrective measure Number of litigation rate of litigation
2001 442 49 11.1%
2002 608 51 8.4%
2003 555 27 4.9%
2004 581 34 5.9%
2005 921 28 3.0%
2006 826 34 41%
2007 1076 73 6.8%
2008 828 63 7.6%
2009 586 49 8.4%
2010 355 45 12.7%
2011 458 57 12.4%
2012 452 61 13.5%
2013 382 46 12.0%
2014 348 73 21.0%
2015 511 91 17.8%
2016 325 66 20.3%
2017 352 71 20.2%
2018 356 86 24 2%
2019 299 66 221%
2020 242 60 24 8%
2021 246 68 27.6%
2022 219 62 28 3%
2023 236 45 19.1%
2024 264 62 24 4%
A 0
Total 11,458 1,367 11.9%

1) SRS HSEE0 M2 AIFAD, AIYYY, 2dg S BN 20 et 87| SA(S2 SH HE = 30 LHofl H7|=|ofof
57| mhzoll, sHEA =0 MZ0| PR RAE0| 2 M7 |=|7| = g mEtA 2H7| 2= 2025 3. 31. 7|E22 Y

2) A ZA| A2 2018H7HK |2 1, A F, Al A2 g€, 2019926 = fE 30| Watel DE(H= 1w He|), AIYHY, AlgEL
oS BE 2o A0 g & 2|

3) 172] M=ol chstod S0 8 H|et F 1249

DIHHTIE Aoz Ay

-37-



6-3.

6. & &(Litigation)

HHHE AE JIE AL

(Results of Litigation)

*2025.3.31, #xf (M1 7|F)

5
YA A kj_‘,:_ 2A7] 712 Terminated Az
Year of Coorective Number of litigation Pending
Measures S AR s o2 27
Won Partial Won Lost Sub Total
2001 49 22 14 13 49 0
2002 51 32 8 11 51 0
2003 27 18 8 1 27 0
2004 34 30 3 1 34 0
2005 28 17 6 5 28 0
2006 34 28 4 2 34 0
2007 73 28 17 28 73 0
2008 63 44 11 8 63 0
2009 49 33 11 5 49 0
2010 45 30 9 6 45 0
2011 57 37 13 7 57 0
2012 61 41 16 4 61 0
2013 46 35 6 5 46 0
2014 73 46 21 6 73 0
2015 91 51 31 9 91 0
2016 66 43 17 6 66 0
2017 71 48 14 9 71 0
2018 86 56 21 9 86 0
2019 66 42 16 5 63 3
2020 60 44 10 1 55 5
2021 68 45 9 2 56 12
2022 62 29 2 4 35 27
2023 45 13 1 2 16 29
2024 62 2 0 0 2 60
T%Zgl 814 268 149 1,231
1,367 136

T4 59.5% 19.6% 10.9% 90.1%
Ratio

* SY7{EHRIRE| 7t sHE AR MES AIFE L, AIFEY, 125 S WYMol et 25 2ot SA Y (HYMEAE 7I1F). 1702] FYXZ0f thsto]

S50 {17t 2 H7|5tod 2E5AIT HE E T = 213g



6. & & (Litigation)

6-4. BHHE HHAT J|ZE AsFAP

(Results of Litigation by Year of Termination)

(St )
Eat o
gAA= Results
Year of
Terminaied g 730 arss | A a2 730 271

Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 25 69.4% 4 11.1% 7 19.4% 36
2002 24 66.7% 8 222% 4 11.1% 36
2003 25 65.8% 4 10.5% 9 23.7% 38
2004 31 73.8% 6 14 3% 5 11.9% 42
2005 22 55.0% 10 25.0% 8 20.0% 40
2006 41 55.4% 14 18.9% 19 257% 74
2007 29 56.9% 12 23.5% 10 19.6% 51
2008 45 67.2% 16 23.9% 6 9.0% 67
2009 69 75.0% 15 16.3% 8 8.7% 92
2010 50 73.5% 11 16.2% 7 10.3% 68
2011 46 58.2% 17 215% 16 20.3% 79
2012 46 80.7% 5 8.8% 6 10.5% 57
2013 47 71.2% 15 22.7% 4 6.1% 66
2014 91 78.4% 9 7.8% 16 13.8% 116
2015 82 72 6% 16 142% 15 13.3% 113
2016 138 75.4% 22 12.0% 23 12.6% 183
2017 96 71.6% 26 19.4% 12 9.0% 134
2018 88 70.4% 28 22.4% 9 7.2% 125
2019 96 711% 26 19.3% 13 9.6% 135
2020 43 69.4% 13 21.0% 6 9.7% 62
2021 72 81.8% 8 9.1% 8 9.1% 88
2022 56 70.9% 16 20.3% 7 8.9% 79
2023 54 70.1% 15 19.5% 8 10.4% 77
2024 69 83.1% 8 9.7% 6 7.2% 83
Al
Total 1,385 71.4% 324 16.7% 232 12.0% 1,941

* 37 2I@E|e] M2 E5510 Tlalelo] Mg EAE F oiig (=0l SHHE A 2&57150] thE SH 2 (The total number of cases
terminated in the year among administrative litigations filed by a respondent in objection to the KFTC's disposition.)
2025331, #xf (M1 7|F)
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6. 2= & (Litigation)

6-5. FEE J|E AE5ZI

(Results of Litigation by Year of Termination)

g
FAIE Results
Year of
Terminated S 4] Ppsa T4 S ) a7

Won Ratio Partial Won Ratio Lost Ratio Sub Total
2001 27 711% 4 10.5% 7 18.4% 38
2002 28 68.3% 8 19.5% 5 12.2% 41
2003 31 66.0% 5 10.6% 11 23.4% 47
2004 35 74 5% 6 12.8% 6 12.8% 47
2005 26 57.8% 11 24 4% 8 17 8% 45
2006 50 60.2% 14 16.9% 19 22 9% 83
2007 34 59.6% 12 211% 11 19.3% 57
2008 52 69.3% 17 22.7% 6 8.0% 75
2009 70 74.5% 15 16.0% 9 9.6% 94
2010 55 753% 11 15.1% 7 9.6% 73
2011 59 62.8% 18 19.1% 17 18.1% 94
2012 56 80.0% 6 8.6% 8 11.4% 70
2013 53 73.6% 15 20.8% 4 5.6% 72
2014 106 80.3% 9 6.8% 17 12.9% 132
2015 90 73.8% 17 13.9% 15 12.3% 122
2016 153 77.3% 22 11.1% 23 11.6% 198
2017 106 73.1% 26 17.9% 13 9.0% 145
2018 95 72.0% 28 212% 9 6.8% 132
2019 111 73.5% 27 17.9% 13 8.6% 151
2020 56 70.9% 14 17.7% 9 11.4% 79
2021 82 82.0% 10 10.0% 8 8.0% 100
2022 61 70.9% 18 20.9% 7 8.1% 86
2023 61 71.8% 16 18.8% 8 9.4% 85
2024 75 82 4% 8 8.8% 8 8.8% 91
L 1,572 729% 337 15.6% 248 11.5% 2,157
Total

* YIS E T 12 Sto] MT|E 25T ITWHASEE ST RS el Al S aiE G0 YR MA| &Sl ThE SH Y

2025331, &xff (Mg 7|&F)
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Statistical Yearbook of 2024

V. Al Y A A
(Performance in Correction)
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1. SEAA & S

1. SEAH & 370 et HE
(Monopoly Regulation and Fair Trade Act)
-1, AEX| X " S 7
(Abuse of Market Dominance position)
1-1-1. ZXRIE AIEEH

(Correction by Type of corrective measure)

e

=

S (Monopoly Regulation and Fair Trade Act)

Statistical Yearbook of 2024

I
Filing AR
complaints Corrective order

of o . .
A= with the prosecution

Year

$4F $45

Surcharge surcharge

'81~799
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

Al
Total

N O O - O W o o
- O O O O N O N

w
J
N
o

—

- =4 W O W o o

—

- g O O -+ O O O =+~ O O O O N O O O O O O O O O o W
- g O O 4+ O O 0O - O 0O O O N O O O O O O O O o o w
o W N W

=D O W = 24 4 24 0O W o O <+ O NN 2

NN O W

-]
]

©
©

T4 8.2% 76.4%
Ratio

84 49 4

Al7gdaL
Corrective
recommendation

O O O O O O O O O O O O O O O O o O o o o o o o o &

3.6%

AgaA
Request for
correction

A A" & 7l

s | o
0 5 0 28
0 0 0 0
0 1 0 4
0 0 0 0
0 0 0 1
0 0 0 0
0 0 0 0
0 0 0 2
0 1 0 38
0 1 1 5
0 0 0 2
0 2 0 7
0 0 0 0
0 0 0 1
0 0 0 0
0 0 0 0
0 1 0 5
0 0 0 0
0 1 0 4
0 0 0 1
0 0 0 2
0 0 0 1
0 0 0 3
0 0 0 0
0 0 0 3
0 0 0 3

12 1 110
00% 109%  09% 100%

1) RRIAHof| 2 4 D xR|
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Sangyun Lee
사각형

Sangyun Lee
사각형

Sangyun Lee
사각형

Sangyun Lee
사각형


1. SETA 2 38720 2t BIE (Monopoly Regulation and Fair Trade Act)

1-1-2. 2{HRIE AFHEH

(Correction by Type of violation)

; NELES ) 7€t Zen) 2
A IR A e 2R A SISEE!

Supply Hampering
control A .
of business activity

Hindering of etc.Other activities
entry undermining
consumer benefit

Year Cost abuse

—~
N
)
(e8]

81~'99 7
2000 0
2001 1
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

O O O O N O W
o o -
o »~ O

o O O o o o
NN O O

22 38

- O O O o o o =
O O O O O O O O O O O O O O o o o o o w
A~ O A O O O O W — —
- O O O O O O o o o o o o
-
~ O o0 O O o N MO

o O O o o o

-
- O =
e
O O O O O O O O o o o o »

O O O O o o o o o
o O o o o

NN DO W

- O O O o

o =

W W O W

A

Total 56 4 36 110

-
o
a~

3]
?l'::t’lil 91% 3.6% 50.9% 3.6% 32.7% 100%

- 43 -



1. SEA & 3870l 22t HE (Monopoly Regulation and Fair Trade Act)

1-1-3. AEHUSE(E=
(Market concentration ratio)

(TH2l: %)
FIRFNAEFE FHEESD) 7E 13T FEHF:
CR3CF 37N A3 F-8 §7) i+t CR,> 50% B CR,> 75%%] F57}

Korean Standard Industrial Classification FHETFNAM A3 vF
A= (item, 8-digit) ratio of highly concentrated item
Year

shni?flgage Weigﬁe%dii\?erage CR, = 50% CR.= 75% E—)jl
1999 753 68.0 440 138 578
2000 69.9 65.6 38.0 134 514
2001 68.0 64.0 352 124 476
2002 641 592 30.0 121 421
2003 61.2 595 261 116 377
2004 59 4 61.0 235 115 35.0
2005 59.0 60.6 235 116 351
2006 643 62.8 284 127 411
2007 67.0 65.4 30.7 147 454
2008 67.8 66.5 313 142 455
2009 68.3 67.7 33.1 145 476
2010 68.2 66.9 327 13.7 46.4
2011 68.2 67.6 327 129 456
2012 68.4 66.6 33.6 141 417
2013 68.1 65.6 33.3 141 47 4
2014 67.3 64.6 317 136 453
2015 671 62.6 318 13.0 448
2016 671 62.0 318 13.3 451
2017 66.9 62.6 320 133 453
2018 66.9 63.1 325 128 453
2019 66.7 62.6 320 127 447
2020 66.6 622 319 122 44 1
2021 66.7 63.6 315 132 447

F1) U= ABTSEE SAHO| T - MIYASATAREES J|E2 M43 713E
HZS0, 2006 1LEl = SH3IUS AIBBEAS HESSIY, BAS - HE Boj, 27 S(EHZ)
“elokol )
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1. SEA

3720

S
et

1-1-4, MHESE
(Industry concentration ratio)

& (Monopoly Regulation and Fair Trade Act)

(EH21: %)
FIEEIAETE ARFCED7IE Mg Rl
CR3C 137N APEH A& ) 3+t CR,> 50% K== CR,> 75%¢] 24157}

ol = Korean Standard Industrial Classification FAASrollA A vlF
;C;; (sub-classification, 5-digit) Ratio of industries

simgfﬁgage Weigﬁe%dgivﬁerage CR,= 50% CR,2 75% jE)tz“l
1999 490 56.7 159 6.9 228
2000 440 525 13.2 50 18.2
2001 434 513 134 6.4 198
2002 40.7 476 131 51 18.2
2003 409 489 129 47 176
2004 421 50.6 125 51 176
2005 437 50.9 122 44 16.6
2006 435 50.8 13.1 56 18.7
2007 452 542 150 51 201
2008 454 553 135 57 192
2009 450 558 0 0 0
2010 450 549 0 0 0
2011 452 56.1 0 0 0
2012 445 53.3 0 0 0
2013 445 522 0 0 0
2014 447 519 0 0 0
2015 441 50.0 0 0 0
2016 421 498 0 0 0
2017 418 506 0 0 0
2018 418 208 0 0 0
2019 414 50.5 0 0 0
2020 419 50.0 0 0 0
2021 a7 513 0 0 0

F1) ol MRS EE SAYY & - MZASHAZAINZE 7|E2 25 7587
2) 20057 = HIEESIY, 20060 E = SEIUSE AISEEFU2 MEESIY, B2 - HE B, AVIS(EEHT)
2]l 5l 2|2 U9 BHA)
3) 2009 0|% Aei= HIZ SHIE SHEAM CRT 2 RAZE HMS3sIX| ot ZEXZ %2
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.58 2 3720 2tet -E (Monopoly Regulation and Fair Trade Act)

1-2. 7|4 &%
(M&A)

1-2-1. ZXQYY AIPAUH

(Correction by Type of corrective measure)

7o AR
A= Preference to Corrective order A a? 3 g g?
Year pr o(.s;;;;m s Sjj'cﬁ j‘; ) Warning Fine
*81~799 1 8 0 231 4
2000 0 4 0 1 43
2001 0 1 0 1 43
2002 0 2 0 0 44
2003 0 7 0 0 36
2004 0 6 0 1 29
2005 0 1 0 1 16
2006 0 7 0 0 53
2007 0 3 0 0 50
2008 0 4 0 0 23
2009 0 3 0 0 20
2010 0 2 0 0 19
2011 0 1 0 0 20
2012 0 3 0 0 34
2013 0 5 0 0 16
2014 0 2 0 0 37
2015 0 6 0 0 16
2016 0 3 0 0 19
2017 0 3 0 0 32
2018 0 3 0 0 29
2019 0 5 0 0 8
2020 0 3 0 0 10
2021 0 1 0 0 30
2022 0 2 0 0 19
2023 0 2 0 0 114
2024 0 3 0 0 46
= 1 90 0 235 810
Taul 0.1% 7.9% 20.7% 713%

48
45
46
43
36
18
60
53
27
23
21
21
37
21
39
22
22
35
32
13
13
31
21

116
49
1136

100%

1) 71 QZSHIDTFESIA '99.4.7 0T F1, O]

ok
rr
=]
i}
HU
4
i
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1. SEA & 3787420 2t HE (Monopoly Regulation and Fair Trade Act)

1-2-2, 2HitRE AFHEH

(Correction by Type of violation type)

jilk= A 71ga% 71ag AaLet 3 7
Year anti-competitive business combination violation of report obligation Total
81~'99 8 236 244
2000 4 44 48
2001 1 44 45
2002 2 44 46
2003 7 36 43
2004 6 30 36
2005 1 17 18
2006 7 53 60
2007 3 50 53
2008 4 23 57
2009 3 20 o3
2010 2 19 1
2011 1 20 1
2012 3 34 a7
2013 5 16 o1
2014 2 37 39
2015 6 16 22
2016 3 19 22
2017 3 32 35
2018 3 29 32
2019 5 8 13
2020 3 10 13
2021 1 30 31
2022 2 19 o1
2023 2 114 116
2024 3 46 49
Eﬂl 90 1,046 1,136
:llalftiil 7.9% 921% 100%
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1-2-3. $EHY 7| TR A

(Combination of enterprise by Means)

gA2ol et

S (Monopoly Regulation and Fair Trade Act)

(ki )
435 s Lx SED AL
stock acquisition Interlocking merger business takeover Creation of new
Aw directorate company 57
Year Total
A5 A5 A5 A5 A%
J J J J J
No. of :[“°,H] No. of —'[L/KO'H] No. of —'[!-Ao'u] No. of —'[!-Ao'u] No. of —'[!-Ao'u]
Ratio Ratio Ratio Ratio Ratio
case case case case case
"91~"99 846 30.2% 132 47% 697 24 9% 295 10.5% 830 29.6% 2,800
2000 268 38.1% 104 14.8% 68 9.7% 84 119% 179 25.5% 703
2001 234 36.3% 177 27.5% 73 11.3% 62 9.6% 98 15.2% 644
2002 215 35.7% 143 23.8% 65 10.8% 78 13.0% 101 16.8% 602
2003 215 36.5% 167 28.4% 67 11.4% 53 9.0% 87 14 8% 589
2004 263 35.1% 236 315% 103 13.8% 64 85% 83 11.1% 749
2005 295 44 8% 138 21.0% 110 16.7% 73 11.1% 42 6.4% 658
2006 355 47 7% 141 19.0% 114 15.3% 74 99% 60 8.1% 744
2007 402 46.9% 144 16.8% 135 15.8% 107 12.5% 69 8.1% 857
2008 216 39.3% 80 145% 93 16.9% 73 13.3% 88 16.0% 550
2009 119 28.8% 46 111% 120 29.1% 62 15.0% 66 16.0% 413
2010 186 37.3% 62 12.4% 115 23.0% 52 10.4% 84 16.8% 499
2011 208 38.3% 68 12.5% 107 19.7% 48 8.8% 112 20.6% 543
2012 189 29.0% 62 95% 178 27 3% 86 13.2% 136 20.9% 651
2013 218 37.3% 61 10.4% 157 26.8% 54  92% 95 16.2% 585
2014 226 39.6% 51 8.9% 143 25.0% 57 10.0% 94 16.5% 571
2015 258 38.5% 74 11.0% 161 24.0% 83 12.4% 94 14.0% 670
2016 242 37.5% 47  7.3% 145 22 4% 82 127% 130 20.1% 646
2017 263 39.4% 62 9.3% 132 19.8% 82 12.3% 129 19.3% 668
2018 226 32.2% 70 10.0% 164 23.4% 78 111% 164 23.4% 702
2019 251 32.8% 68 8.9% 152 19.8% 81 10.6% 214 27 9% 766
2020 274 31.7% 100 116% 144 16.6% 9% 11.1% 251 29.0% 865
2021 332 29.8% 152 18.7% 219 19.7% 95 8.5% 315 283% 1,113
2022 306 29.8% 126 12.3% 254 24 7% 89 8.7% 253 246% 1,028
2023 280 30.2% 156 16.8% 197 21.3% 93  10.0% 201 217% 927
2024 315 39.5% 104 13.0% 131 16.4% 93 11.7% 155 194% 798
5}
T:ﬂl 7,202 2,771 4,044 2,194 4,130 20,341
A:‘_‘:’:Eg'e 2251 86.6 126.4 68.6 1291 6357
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1-2-4,

23t ¥ E (Monopoly Regulation and Fair Trade Act)

SEEIEERCE

Ho =2

(M & A by Category of business)

S1 REL: LI P T I NI G Ad @A
Year Manufac-turing | Construction | Distribution Food & A_C commo- TransP<>nat}f> n & Etc, Total
dation warehousing

91~'99 1852 264 419 55 174 982 3746
2000 191 14 44 6 26 422 703
2001 189 22 62 5 24 342 644
2002 213 25 49 9 36 270 602
2003 156 42 67 6 49 269 589
2004 250 53 73 5 32 336 749
2005 297 28 37 6 28 262 658
2006 307 93 52 4 29 259 744
2007 356 103 52 3 47 296 857
2008 202 56 40 4 33 215 550
2009 153 61 31 8 17 143 413
2010 211 55 38 3 14 178 499
2011 279 32 24 4 20 184 543
2012 291 20 73 15 16 236 651
2013 280 37 41 10 23 194 585
2014 222 21 53 10 21 244 571
2015 292 34 48 38 29 229 670
2016 233 24 44 13 36 296 646
2017 244 25 67 13 34 285 668
2018 255 35 52 14 31 315 702
2019 259 39 48 8 26 386 766
2020 260 39 68 10 49 439 865
2021 346 54 84 14 50 565 1,113
2022 343 40 76 11 40 518 1,028
2023 301 31 82 8 55 450 927
2024 301 31 69 4 45 348 798
'I?':)t?jl 8,283 1,278 1,793 286 984 8,663 21,287
o 2510 387 54,3 8.7 208 262.5 645.1
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1. S™EAN S 370 2ot BIE (Monopoly Regulation and Fair Trade Act)

1-3. ZHEHS A
(Repression of Economic Power Concentration)
1-3—-1. ZXRAE AZLEH

(Correction by Type of corrective measure)

AT 73
; b Corrective order A7 :ﬂi Warning AFZIAA 2 -
SR Preference to Corrective b e 5 st A
Year prosecutor's recommendatio Voluntiny Fine Total
Office A= n stgjg? | Correction
surcharge Fine

'81~'99 2 53 28 3 70 0 0 0 128
2000 0 13 5 0 6 0 0 19
2001 3 6 2 0 7 0 0 1 17
2002 1 18 14 0 30 11 0 31 80
2003 1 17 4 0 10 0 0 2 30
2004 0 9 1 0 59 16 0 82 150
2005 0 8 4 0 80 14 0 21 109
2006 0 3 2 0 21 0 0 0 24
2007 0 0 0 0 44 0 0 0 44
2008 0 0 0 0 7 10 15 94 116
2009 1 3 2 0 16 11 12 9 41
2010 1 2 1 0 10 9 22 1 36
2011 0 4 4 0 30 13 40 3 77
2012 0 1 1 0 15 14 10 6 32
2013 0 8 6 0 27 0 3 7 45
2014 0 5 4 0 36 30 7 15 63
2015 0 4 3 0 48 34 3 42 97
2016 2 4 2 0 77 33 1 36 120
2017 1 6 1 0 27 10 2 24 60
2018 3 3 1 0 4 1 2 57 69
2019 0 4 3 0 2 0 0 58 64
2020 1 6 0 0 25 1 2 59 93
2021 3 4 3 0 2 0 18 63 90
2022 2 5 3 0 16 0 0 53 76
2023 2 1 0 0 19 0 0 65 87
2024 0 10 5 0 17 0 12 61 100
T%ﬂl 23 197 99 3 705 207 149 790 1,867

A
-E:aoti?)l 1.2% 10.6% 0.2% 37.8% 8.0% 423% 100%
1) 202t e} Z T} 8hH SotEl 22

i
o D
kd
kA
]

2) RITIAIHol|
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1. SEA & 3787420 2t HE (Monopoly Regulation and Fair Trade Act)

1-3-2. fHtRE AHEH
(Correction by Type of violation type)
(el 2)
35X . Z2}1% o) 2GR -
dgae | vEea GO0 awes QEARL el
dx et kL iy Algk9]Rk e BRI 7] B Al
Conversion Ceiling on Voting rights in ] .
Year ) Cross-share- ) Debt SN Public notice Etc. Total
to a holding holdi cross share . finance and o
company lowding holding guarantee | surance company obligation
81~'99 13 10 63 18 0 0 24 128
2000 1 2 0 3 8 0 5 19
2001 7 0 0 3 1 1 5 17
2002 5 2 1 1 0 51 10 80
2003 8 1 14 1 4 2 0 30
2004 7 1 4 0 0 132 6 150
2005 8 0 4 0 0 81 16 109
2006 2 0 1 0 0 20 1 24
2007 0 0 3 0 5 35 1 44
2008 2 0 0 0 0 112 2 116
2009 5 2 0 0 0 28 6 41
2010 11 2 0 0 1 10 12 36
2011 18 1 0 1 1 43 13 7
2012 8 0 0 0 0 20 4 32
2013 11 6 0 1 5 7 15 45
2014 13 0 0 1 0 46 3 63
2015 8 0 0 0 0 87 2 97
2016 19 2 0 1 1 89 8 120
2017 13 1 0 0 0 44 2 60
2018 7 0 0 0 0 58 4 69
2019 5 0 0 0 1 58 0 64
2020 19 0 0 0 3 64 7 93
2021 16 0 0 0 1 63 10 90
2022 14 0 0 0 0 53 9 76
2023 4 0 0 0 3 64 16 87
2024 1 0 0 1 1 58 29 100
A
Total 235 30 100 31 35 1,226 210 1,867
T4 12.6% 1.6% 5.4% 1.7% 1.9% 65.7% 11.2% 100%
Ratio 070 ° 70 ° o 7% 2% o

1) Cht =2 LU 74 2Hoi] ChEt ofAts| o

N

EIEN



1. SEAN & 3™ 20l 2ot B-E (Monopoly Regulation and Fair Trade Act)

1-3-3. H7|H T XY

(Status of designation of large Business Group)

(4901, = 2
EAFANARD N1 QHD) FEEAAT 71 9HRF
Business Group subject to the ceiling Business Group subject to
on total amount of shareholdings the limitation on
o = in other domestic companies cross-shareholding
Year
LSRR REBAS Axmd g £EBA A
No. of No. of Affiliated o No. of Business No. of Affiliated e
. Assets Total Assets Total
Business Group company Group company
2002 19 356 498 43 704 611
2003 17 364 508 49 841 652
2004 18 378 426 51 884 696
2005 11 283 363.2 55 968 7785
2006 14 463 4205 59 1,117 8735
2007 11 399 4716 62 1,196 9797
2008 14 543 5749 79 1,680 1,161.5
2009 0 0 0 48 1,137 1,310.6
2010 0 0 0 53 1,264 14722
2011 0 0 0 55 1,554 1,690.5
2012 0 0 0 63 1,831 19776
2013 0 0 0 62 1,768 2,108 1
2014 0 0 0 63 1,677 2,2056.8
2015 0 0 0 61 1,696 2,258 4
2016 0 0 0 65 1,736 2,337.6
2017 0 0 0 31 1,266 1,653.0
2018 0 0 0 32 1,332 1,757 4
2019 0 0 0 34 1,421 1,846.4
2020 0 0 0 34 1,473 1,9457
2021 0 0 0 40 1,742 21145
2022 0 0 0 47 2,108 2,421 1
2023 0 0 0 47 2,169 2,596.6
2024 0 0 0 48 2,213 2,794 2
gz
A 149 398.0 466.0 513 1,468.6 1,662.7
verage
1) Z2ITAII = 0| CHAICHZ E A RAHE O] A0 100|442l 7| 4TIE (2009, 3, 25, EXHEMH|EHA| = H|X])
2) 2TAAA=0| CHAICHZ= 4 RHMEHQ| Bho 0] 10z @lolatel 7| PR THAIET |E SIS 2008.7.1, 2=/ -5 8,

/20162 48 1 XY 7|1F)

10

=
2016. 9. 30, 5= —-10=¢
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1. SETA

1-3-4.

=]

3720

i
et

& (Monopoly Regulation and Fair Trade Act)

EXIEHN B | P EITte| EXIEIEY

o

(Status of shareholdings of Business Group subject to the ceiling
on total amount of shareholdings in other domestic companies)

(el 70, = &, %

)

=254 (B)
b=k Total g7 9 2441 S(B/A) ALA] g3k
Ax Number of EAAFEH (A) amount of o) ¢jelH = ) t.g ¢ 7=
Year Business Net total asset shareholdings in Exclusion & rfl 10 ot Consecutively
. . shareholding » B
Group other domestic Exception designated Business
companies Group
2002 19 1997 550 13.0 276 36.6
2003 17 202.3 513 342 2563 33.0
2004 18 1548 350 190 227 334
2005 11 759 220 144 290 33.0
2006 14 1496 32.7 16.1 218 304
2007 11 1725 299 12 173 16.2
2008" 14 150.0 270 11 18.0 175
.I_d
a2 149 1578 36.1 17.0 231 286
Average

0|2k 3| A} H|2|(2007, 72 Al 7HA)
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1. S™EAN & 3720 22t BIE (Monopoly Regulation and Fair Trade Act)

1-3-5. HERSHME7|YEC HELRES 3Ha
(Status of debt guarantees of Business Group)

(Etel: =

)

e

PIEATEER A7) A2 ] &
Tow Ratio of debt guarantee
Amount of debt guarantee -
to Equity
A= 27| AL (A)
vear Fauity AN Al sl A ®
Company subject to | Company exempt Total B/A C/A
restriction from restriction o
1993 35 120.6 449 1655 470.2% 342 6%
1998 68 269 36.6 63.5 93.2% 39.5%
2002 266 0.6 40 46 1.7% 0.2%
2003 309 0.6 39 45 1.5% 0.2%
2004 322 05 3.3 3.8 1.2% 0.2%
2005 383 13 27 40 1.0% 0.3%
2006 439 04 18 22 0.5% 0.09%
2007 490 0.2 16 18 0.4% 0.04%
2008" 510 0.2 1.4 16 0.3% 0.04%
2009 582 0.4 12 16 0.3% 0.07%
2010 667 04 1.1 15 0.2% 0.06%
2011 788 19 1.1 3.0 0.4% 0.2%
2012 914 09 0.8 17 0.2% 0.1%
2013 980 04 0.6 1.0 0.1% 0.04%
2014 1,024 02 06 0.8 0.08% 0.02%
2015 1,064 16 05 21 0.20% 0.15%
2016 808.6” 0.01 03 03 0.04% 0.001%
2017 894 012 0.13 0.25 0.08% 0.013%
2018 1,069 0.13 0.14 0.27 0.08% 0.012%
2019 1,005 0.01 0.09 0.10 0.01% 0.001%
2020 1,030 0.01 0.08 0.09 0.01% 0.001%
2021 1,106 1.09 0.07 116 0.10% 0.099%
2022 1,272 0,96 0.15 112 0.09% 0.076%
2023 1,399 0.26 0.16 042 0.08% 0.019%
2024 1,480 0.44 0.13 0.57 0.04% 0.030%

1) 2008, 7. 1. RIFHQIE 3874 TS HMQIst 4170 |G/ 7|1E
2)2016. 9. 30. X|Y7|&E Hyof w2t 3774 T XY #2f, 2016, 10, XY M elE 7| HE T HHE Melg 2774 7| HET 71F
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LSEH % S8 e0f 2t

1-3-6. X|Z=3|A}) &5t

& (Monopoly Regulation and Fair Trade Act)

(Status of Holding
(Ehl: 7H)
je-cli:; 2005 2006 | 2007 | 2008| 2009 2010| 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 = 2022 | 2023 | 2024
oy
(‘en;ul 22 27 36 55 71 84 92 103 114 117 130 162 183 164 163 157 160 167 162 164
AR
Holding Number
company
SRS
B 4 4 5 11 12 13 12 13 15 10 10 10 9 10 10 10 10 10 10
Financial
Iuk
(“:En:;'ul 137 166 233 334 402 457 499 542 592 574 616 710 848 796 831 809 834 873 859 893
A | %
Subsidiaries | Number
=R
A 22 29 29 41 60 73 76 81 88 94 73 76 7 75 84 93 97 100 101 99
Financial
Jat
G:En‘::"xl 48 47 81 197 292 370 481 549 599 578 658 765 882 864 925 938 986 #### H#H###  H###H
E213A} 2
b,“},y . Number
subsidiaries
EX
=Y 15 16 15 18 29 53 74 87 97 108 35 44 50 44 48 52 59 72 88 99
Financial
olul
= 0 0 8 27 31 52 85 72 72 78 80 107 82 89 122 1165 148 147 176
General
FEIN | L
Great sub- Number
subsidiaries
SN
=Y 0 0 1 3 7 5 5 2 8 2 2 7 8 6 8 8 12 11 9
Financial
)
G;En‘i_tal 207 240 350 594 792 942 1,124 1,279 1,377 1,341 1,482 1,717 2,020 1,906 2,008 2,026 2,095 2,266 2,335 2,419
A =
Total Number

=y
U 140 49 48
Financial

65 103 145 168

185 200 225

120 132 144 136 148

163

174

194 210 217

1) patEOH0| 1M Rl o|M o2 A =
2) #1741 (2007. 11 AlH) o2 S&35|A} 0f| QX

tol

FNLRE Saf SIAIS Rl 242 FE Algloz
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_ HCF LESHO
1-4, B2 S

(Improper concerted act)
1-4-1, ZXRHE AZLEH
(Correction by Type of corrective measure)

‘72 of &t HE (Monopoly Regulation and Fair Trade Act)

(2l )
ny RERK
o prosecuiors Ofice Comeaweorder | JEEE L Aaag) g
\:_e:r recommen \X/;ming Volunte}ry ”? otal
57,]—7(()] % ‘T’q';t()] % dation Correction
Surcharge Surcharge

"81~"99 4 0 140 64 48 77 0 269
2000 3 3 32 9 0 12 0 47
2001 4 1 29 6 0 10 0 43
2002 0 0 34 14 0 13 0 47
2003 5 3 11 6 0 7 0 23
2004 3 2 21 10 0 11 0 35
2005 4 2 28 19 0 14 0 46
2006 3 2 31 25 0 11 0 45
2007 7 6 22 18 0 15 0 44
2008 5 5 45 38 0 8 7 65
2009 5 5 33 16 0 10 13 61
2010 1 1 34 25 0 23 4 62
2011 8 8 38 27 0 18 8 72
2012 2 28 22 0 10 1 41
2013 12 12 20 16 0 10 3 45
2014 36 36 25 20 0 14 1 76
2015 9 9 61 54 0 18 0 88
2016 22 21 27 22 0 15 0 64
2017 27 27 27 25 0 12 3 69
2018 44 39 91 55 0 11 11 157
2019 19 19 35 30 0 4 18 76
2020 5 5 64 56 0 8 6 83
2021 14 13 44 40 0 7 4 69
2022 10 10 | [ % 35 | 0 6 18 76
2023 3 3 I I 48 44 | 0 8 6 65
2024 3 3 | | 56 49 0 23 1 83

E'::ﬂl 258 237 1,066 745 48 375 104 1,851
Eﬁiﬂl 13.9% 57.6% 26%  203%  56% 100%

1) RAZIA "ol 2 Z 1 xX|
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Sangyun Lee
사각형

Sangyun Lee
사각형

Sangyun Lee
사각형

Sangyun Lee
사각형

Sangyun Lee
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L =8H 2 53

7{e2fof Btot HE (Monopoly Regulation and Fair Trade Act)

1-4-2. AURIE AFEH
(Correction by Type of violation)
(Etel: )
Aol | @ulzd | ANET o I - G AP
i Al x
7]’—1—’] UH»J—L_ g =1 7%‘2HZ]—1 4 q%] ]’%]%% ~ _
dw | BEAY Temsof AF | AUdAR AR et A% d2IE A
o R ) . L istablish- e R
Year A Transac- | Production | Allocation of | Restriction of ment of ioint Interfering | Bid Rigging Total
Price fixing tion restriction region specification ent ot jol with business
company
"81~"99 203 10 8 22 1 6 19 0 269
2000 37 3 2 2 0 3 0 0 47
2001 32 3 0 4 0 2 2 0 43
2002 31 2 1 5 1 5 2 0 47
2003 16 2 1 1 0 0 3 0 23
2004 28 1 1 1 1 1 2 0 35
2005 38 0 0 5 0 2 1 0 46
2006 37 0 2 1 1 2 2 0 45
2007 33 1 1 4 0 0 5 0 44
2008 52 0 0 7 0 3 3 0 65
2009 29 3 1 4 0 2 1 21 61
2010 23 0 1 3 0 2 3 30 62
2011 28 4 0 3 0 1 2 34 72
2012 17 0 3 0 0 5 2 14 41
2013 19 0 1 0 0 1 2 22 45
2014 16 0 5 1 0 1 2 51 76
2015 15 1 3 1 0 1 1 66 88
2016 19 0 1 2 0 1 2 39 64
2017 13 0 1 2 0 0 3 50 69
2018 17 0 0 0 0 0 2 138 157
2019 14 0 2 2 0 1 2 55 76
2020 7 0 0 1 0 1 1 73 83
2021 7 0 0 4 0 0 0 58 69
2022 13 0 3 4 0 0 2 54 76
2023 12 0 1 0 1 0 0 51 65
2024 11 1 0 1 0 0 0 70 83
et 767 31 38 80 5 40 64 826 1,851
Total
A
:Sjigl 41.4% 1.7% 21% 4.3% 0.3% 2.2% 3.5% 44 6% 100%
1) 2007, 11, 4, 0| AISH
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1-5. ARXHENA Z X142
(Prohibited Act of Enterprisers Organization)

25t & (Monopoly Regulation and Fair Trade Act)

1-5-1. ZXREE NELH
(Correction by Type of corrective measure)
(Shel: 21)
- uF
Filing—]c_nni')laints Corr}\e]c?i)\ji igr der AAFALL A4 1 )
A= with the prosecution Corrective - = 3 Al
Year -~ recommen Warning Voluntz}ry Total
9= A dation Correction
Surcharge Surcharge
"81~"99 18 1 327 21 92 202 0 639
2000 9 0 78 7 0 30 0 117
2001 2 1 57 24 0 30 0 89
2002 0 0 65 19 0 35 0 100
2003 1 1 37 9 0 53 0 91
2004 0 0 35 14 0 27 0 62
2005 0 0 33 10 0 24 0 57
2006 0 0 23 5 0 35 0 58
2007 0 0 28 7 0 30 0 58
2008 0 0 43 16 0 26 29 98
2009 0 0 57 9 0 15 36 108
2010 0 0 33 7 0 9 20 62
2011 13 11 38 16 0 12 22 85
2012 1 0 17 6 0 23 26 67
2013 4 1 17 13 0 37 5 63
2014 3 3 17 13 0 5 32 57
2015 1 1 25 18 0 28 9 63
2016 1 1 13 11 0 10 1 35
2017 1 1 15 13 0 11 15 42
2018 3 3 13 11 0 10 18 44
2019 1 1 8 0 0 6 23 38
2020 1 1 6 0 0 3 7 17
2021 1 1 10 4 0 2 7 20
2022 2 2 19 7 0 2 5 28
2023 0 0 12 7 0 6 16 34
2024 0 0 12 3 0 3 6 21
L4 62 20 1,038 270 92 674 287 2,153
-;Ug_HI 2.9% 48.1% 4.3% 31.3% 13.3% 100.0%
atio
1) RZIAI ol mhE 20 xR

- B8 -


Sangyun Lee
사각형


. SETA & 378720 2t HE (Monopoly Regulation and Fair Trade Act)

1-5-2. ?lUHRIE AFLH

(Correction by Type of violation)

73AYAZ AR Aty =371
A= K Algk ZEAT g 7] B & Al
Year Restriction of Restriction of No, of Restriction of Unfair business etc, Total
competition enterprise business activities practice

81~'99 336 22 113 31 137 639
2000 69 4 35 9 0 117
2001 54 3 27 5 0 89
2002 59 7 31 3 0 100
2003 55 2 30 4 0 91
2004 37 4 18 3 0 62
2005 48 3 5 1 0 57
2006 46 1 8 3 0 58
2007 41 5 11 1 0 58
2008 79 2 15 2 0 98
2009 60 1 23 24 0 108
2010 36 2 22 2 0 62
2011 36 1 46 2 0 85
2012 36 0 29 2 0 67
2013 35 3 21 4 0 63
2014 28 2 26 1 0 57
2015 47 2 12 2 0 63
2016 19 4 8 4 0 35
2017 24 2 12 4 0 42
2018 30 0 13 1 0 44
2019 18 1 19 0 0 38
2020 10 0 7 0 0 17
2021 15 2 2 0 1 20
2022 12 0 16 0 0 28
2023 26 0 6 2 0 34
2024 14 0 6 1 0 21
Eﬂl 1,270 73 561 111 138 2,153

-_;’-/é!.l:ll 59.0% 3.4% 26.1% 5.2% 6.4% 100%
Ratio
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1-6. ETHAHHAYY
(Unfair Business Practice)
1-6-1. ZXREY AP

(Correction by Type of corrective measure)

SN H SEAO 29 ©E (Monopoly Regulation and Fair Trade Act)

a A A
Filing complaints J% cz ° e AAAT a2
A= with the prosecution Corrective order % o ! A & A
Vear Corrective Warnin Voluntary Total
P B recommendation & Correction
= =
surcharge surcharge
'81~'99 65 4 1,484 202 735 1,604 0 3,888
2000 0 0 86 21 0 35 0 121
2001 7 7 92 38 0 70 0 169
2002 2 1 159 34 0 49 0 210
2003 0 0 54 8 0 69 0 123
2004 0 0 161 62 0 137 0 208
2005 0 0 341 229 0 140 0 481
2006 0 0 243 111 0 127 0 370
2007 5 5 590 255 0 120 0 715
2008 0 0 312 40 0 223 30 565
2009 0 0 114 27 9 272 51 446
2010 0 0 53 18 0 282 25 360
2011 1 1 137 76 0 110 32 280
2012 1 1 7 27 0 167 3 248
2013 5 3 33 13 0 136 1 175
2014 4 2 26 5 0 78 14 122
2015 5 3 31 16 0 50 17 108
2016 3 3 17 9 0 34 6 60
2017 2 2 12 6 0 27 4 45
2018 6 6 16 4 0 15 6 43
2019 4 4 18 7 0 8 10 40
2020 5 4 14 5 1 7 1 38
2021 4 4 26 17 3 8 1 52
2022 0 0 15 7 1 5 iR 32
2023 3 3 21 13 3 6 33
2024 3 3 19 13 0 5 8 35
T%ﬂl 125 56 4,151 1,263 749 3,781 246 9,052
M
-E:ac,’n?)l 1.4% 45.9% 8.3% 41.8% 27% 100%

1) ZRIA o S RYEOH 7124 R %], 1998H77HK| 9]
2) RTIAHO| A ZDZER], 20150 ZH1A


Sangyun Lee
사각형


1. SETA 2 3720l 2et BIE (Monopoly Regulation and Fair Trade Act)
1-6-2. {UtRaYE AFAH
(Correction by Type of violation)
B9l 20
Aq | A e - b I A e A B - I L EQ Aol )
A= A4 e A AL o N o g o a4 71ep” A
Year | Refusal | Discrimi- | Exclusion Unfair Unfair Abuse of | A2 | Inter-ference 4 Unfair etc. Total
to deal |native dealing of inducing | Tonsaction | business | Exclusive | with business| Resale price | o000 o
competition coercion position | dealing activity | main-tenance | "
81-99 158 160 2 705 118 719 129 17 115 44 1699 3888
2000 10 2 4 19 12 a7 10 3 7 17 ol 12
2001 24 3 2 33 8 41 5 4 14 35 ol 169
2002 13 7 0 31 4 113 8 10 11 13 ol 2100
2003 18 2 1 44 7 31 4 2 8 6 ol 123
2004 8 1 0 230 5 31 4 2 9 8 ol 20
2005 9 1 0 353 15 64 8 2 2 5 ol a8
2006 13 0 0 258 16 65 4 1 8 5 ol a0
2007 5 0 0 624 5 64 7 2 6 2 ol 715
2008 6 2 0 453 7 70 5 13 4 5 ol 565
2009 1 1 0 330 9 78 15 2 2 8 ol s
2010 2 0 0 283 5 49 3 0 15 3 0 360
2011 2 0 0 156 1 112 0 1 7 1 ol 280
2012 2 0 0 190 3 33 5 2 6 7 o 28
2013 2 0 0 134 3 28 1 1 3 3 o 175
2014 1 1 0 73 8 27 1 1 8 2 0o 122
2015 1 3 0 33 9 ” 4 0 3 6 ol 103
2016 2 0 0 17 2 29 3 1 2 4 0 60
2017 0 0 0 24 0 10 8 0 2 1 0 45
2018 0 1 0 14 3 10 4 1 6 4 0 43
2019 0 0 0 12 1 12 3 1 8 3 0 )
2020 3 0 0 6 1 12 3 0 6 7 0 a8
2021 1 0 0 21 0 15 3 1 4 7 0 52
2022 2 0 0 7 1 9 1 0 8 4 0 32
2023 1 0 0 7 1 9 1 1 7 6 0 33
2024 0 0 0 7 0 11 1 2 8 6 0 35
2 284 184 31 4,064 244 1723 240 70 301 212 1699 9,052
FuH | 31% 2,0% 03%  44.9% 27%  190%  27% 0.8% 3.3% 23% 188%  100%
1) 1908 71K]] SEHEART 20 Ea, B ofel,
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1-6-3. SFHUEY=EE 3

LS8 A S

EHUN

~

(Performance of Dispute Mediation Council)

(2024)

M7Aefo 25t BIE (Monopoly Regulation and Fair Trade Act)

(Chel: )
273743 ghs
Conclusion of mediation procedure ZARAAZ} 2o
SRl e Discontinuance of = 3 7|
Type of Violation 2R mediation Total
Accm;_ lisgment of =38 & procedure
P - Failure of mediation | Sub total
mediation
A7
Refusal to deal 24 9 33 51 84
A 8 2 10 22 32
Discriminative dealing
73 AL Al Al 0 5 5
Exclusion of competition
A 27 10 4 14 15 29
Luring of customers
Ae3A 9 1 10 9 19
Coercion in dealing
A} o)L}
7288 X.]T'U%‘. . 475 121 596 621 1,217
Abuse of dominant position
FazAR A
Transaction 3 3 1 4
based on restrictive conditions
S 14 1 15 23 38
Interference with business activity
71ek 81 12 93 85 178
Etc.
Sk
24 624 150 774 829 1,603
Total
-T'-é',‘_l:ll 38.9% 9.4% 48.3% 51.7% 100%
Ratio
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2. AH|XHES 2EH BE (Consumer protection related Act)

2. AH|XIES 2 HE
(Consumer protection related Act)
2-1, BA|E1nH
(Fair labeling and Advertising Act)
2-1-1. ZXQEY AIHAUH
(Correction by Type of violation)

Statistical Yearbook of 2023

Lo A48

fllmg complamt.s Corrective order AT AAEA
A% with the prosecution CJ;ECZ:—C w2 A BT 3 7
Year o - dlati Temporary Warning Fine Total

P PP recommen-dation Injuncti-ons
Surcharge Surcharge

1999 1 0 244 18 0 1 97 0 343
2000 2 0 177 4 0 0 132 0 311
2001 0 0 96 0 0 0 224 8 328
2002 1 0 135 9 0 1 202 0 339
2003 2 0 234 4 0 0 307 16 558
2004 0 0 138 2 0 0 299 0 437
2005 0 0 185 8 0 0 321 7 513
2006 0 0 152 1 0 0 273 0 425
2007 2 0 76 3 0 0 216 10 304
2008 0 0 110 15 0 0 215 2 327
2009 6 1 69 5 14 0 197 14 300
2010 0 0 55 5 0 0 179 1 245
2011 2 0 40 4 0 0 234 52 328
2012 11 3 67 3 0 0 171 3 252
2013 3 0 61 5 0 0 102 84 250
2014 1 1 39 4 0 0 125 66 231
2015 3 1 50 17 0 0 98 29 180
2016 6 0 26 7 3 0 150 0 185
2017 7 5 40 9 0 0 133 0 180
2018 2 2 22 10 0 0 182 0 206
2019 2 1 14 12 0 0 178 2 196
2020 2 2 7 2 0 0 17 8 134
2021 1 1 15 9 0 0 72 17 105
2022 1 1 5 5 0 0 55 1 72
2023 1 1 29 17 0 0 49 0 79
2024 0 0 18 8 0 0 35 1 54
8

56 19 2,104 186 17 2 4,363 340 6,882
Total
:;gllil 0.8% 30.6% 0.2% 0.0% 63.4% 4.9% 100%
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2-1-2. ?HtREE AFHEH

(Correction by Type of corrective measure)

e EAHR
Unfair labeling and advertising ApedRFEkA|
TR FA - F3
A SRk A
A= BEE J]keol Fgu ) ol Failure to give Prohibition of A
Year BEA] - AL = /\]L_ 7;,4_:__, EA - - /\]o‘ 7;,4_:2 public notice of regulatory Total
False or e Unfair o ° critical activities in labeling
Deceitful . Slanderous o i o
exaggerated ) comparative . information and advertising by
. labeling or . labeling or R
labeling or = labeling or 2 trade associations
advertising advertising advertising advertising
1999 309 14 12 7 0 0 0 343
2000 271 3 28 6 0 1 0 2 311
2001 269 7 6 10 36 0 0 0 328
2002 231 12 11 7 7 0 1 0 339
2003 360 156 3 2 177 1 0 0 558
2004 279 45 7 5 101 0 0 0 437
2005 288 5 5 4 211 0 0 0 513
2006 304 13 5 4 98 1 0 0 425
2007 2156 8 8 6 67 0 0 0 304
2008 281 ih 6 6 23 0 0 0 327
2009 261 1h 10 3 15 0 0 0 300
2010 210 13 7 2 13 0 0 0 245
2011 222 46 0 5 55 0 0 0 328
2012 227 14 2 7 2 0 0 0 252
2013 150 4 6 4 86 0 0 0 250
2014 144 14 3 4 66 0 0 0 231
2015 106 34 9 2 29 0 0 0 180
2016 139 19 23 1 0 0 0 3 185
2017 152 24 2 2 0 0 0 0 180
2018 168 35 2 1 0 0 0 0 206
2019 133 52 5 4 2 0 0 0 196
2020 114 7 2 3 8 0 0 0 134
2021 74 8 2 2 19 0 0 0 105
2022 54 3 2 2 ihl 0 0 0 72
2023 67 8 2 0 1 0 0 79
2024 44 8 0 1 0 0 0 54
# 7 |
Total 5,072 433 168 101 1,097 4 5 6,882
A
:;:ﬁil 73.7% 6.3% 2.4% 1.5% 15.9% 0.1% 100%

* 2010H E S|4 199944 ~20061 7|7HS 0t 7 |EFHE0] 5t
UABR|EE e 2| tiehiM= =S AAsto] LESIAUL LIDX| AR 5|2 E FA| - 1 A SH o

1) 20161 So|o|z 3 Z&t

HEEtE|0f UE ARA2| Z 2 ALY

-64 -
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2. AH|AtED 23 HE (Consumer protection related Act)

2-1-3. YTUSH, BETD Y YNSKBYNE 28 g

(Status of Substantiation of Labeling and Advertisement, etc)

Ax

Year

1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

& A
Total
o 7

[=JrL8
Average

AAFLASA

Requirement of verifying

the facts in labeling and
advertising

—
N

o O ~ O O O N W w

121
84

706

272

Al =31
]?iscbs‘ié Zfﬁ\}leriﬁed Advertisfméi% Jchirrecting %Eﬂi;g
acts In lab'el} ng and misrepresented facts Injunctions
advertising
0 0 1
3 0 0
1 9 0
1 2 1
1 1 0
0 1 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
6 5 2
0.2 0.2 0.1

o b~ ©

—
(o))

o O ~ O O O N A~ ow,

121
84

719

277
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2-2, OB

(Regulation of Adhesion Contracts Act)

# HE (Consumer protection related Act)

2-2-1. ZXIQYY AFYX
(Correction by Type of corrective measure)
(= B
I N
. = A A AAA ql 5 _
Year Prosecutor's | Corrective order quet i . Warning Yo untary Fine Total
Office correction | recommendation Correction
93~'99 1 246 33 437 9 0 0 726
2000 0 21 0 35 0 56
2001 0 12 4 84 0 0 0 100
2002 0 60 5 110 0 0 0 175
2003 0 33 2 79 0 0 0 114
2004 0 2 1 70 6 0 0 79
2005 0 0 0 134 10 0 0 144
2006 0 0 1 118 0 0 119
2007 0 3 0 91 0 0 0 94
2008 0 0 1 76 0 113 190
2009 0 0 0 43 0 121 0 164
2010 0 0 0 31 0 134 0 165
2011 0 1 0 46 0 147 0 194
2012 0 0 0 8 0 112 0 120
2013 0 0 0 8 0 220 0 228
2014 0 0 0 4 1 258 2 265
2015 0 0 1 15 1 268 1 286
2016 0 3 0 10 0 180 0 198
2017 1 0 0 6 0 108 1 116
2018 0 0 0 18 0 65 0 83
2019 0 8 0 10 0 84 1 108
2020 0 0 0 1 0 80 0 81
2021 0 1 0 25 0 7 2 105
2022 0 1 0 10 0 17 0 128
2023 0 0 0 13 64 1 78
2024 0 0 0 17 0 130 1 148
st
.Foé: 2 391 48 1,499 27 2,278 9 4,254
T 0.0% 9.2% 1.1% 35.2% 0.6% 53.5% 0.2% 100%
Ratlo . 0 0 0 o 0 A 0 R o R o 0

1) 20084 0|%

AIXMEHE] T2 okl 2(H} B

==



AHXIES

2 HE

. =

(Consumer protection related Act)

2-2-2. AZH AW

(Correction by Type of category of business)

o A =0 FEakd ¢
de T‘::._/x'\_uﬂ‘?d 54l ‘ﬂ ;ﬁ% Ao BAY 7] € 3 Al
Year Distribution Transportation & . Real estate & Health etc Total
telecommunication | | PARC€ |1 o osing service
93-'99 161 29 160 217 1 158 726
2000 15 1 0 18 0 22 56
2001 3 13 2 26 0 56 100
2002 23 13 43 47 0 49 175
2003 25 17 13 16 0 43 114
2004 0 o7 7 21 0 24 79
2005 2 2 15 32 0 93 144
2006 10 5 6 17 1 80 119
2007 1 6 5 13 0 69 94
2008 1003) 521) 4(40) 20(3) o) 38(35) 77(113)
2009 6(19) 3(20) 18) 6(25) 00) 27(49) 43(121)
2010 3(7) 0(10) 3(15) 710) Q) 18(89) 31(134)
2011 10 2(10) 7 14(4) 0 14(133) | 47(147)
2012 1(15) o) 1(13) 1(20) 0 5(57) 8(112)
2013 0i7) 221) 0146) 1(10) 028) 5(98) 8(220)
2014 0@1) a6) 1(46) 2(13) 0 4(163) 7(258)
2015 383) 304) 0 1(23) o) 13(93) 20(230)
2016 237) 1(23) 05) 2(33) 0 882) 13(180)
2017 5(15) 0142) 1(12) 1(23) 1(1) 0(15) 8(108)
2018 36) 12(30) 12) 1) 0 1(26) 18(65)
2019 309) 8(19) 22) 1(4) o) 5(49) 19(84)
2020 012) o) 12) 02 0 063) 1(80)
2021 39) 32) 27) 34) 1 17(60) 28(77)
2022 018) 401) a6) 20) o) 5(90) 1(117)
2023 3(15) 2(10) 04) o) 00) 9(34) 14(64)
2024 1) 009) 2(8) o) 00) 15(104)  148(130)
BA 280(286) 154(235) 275(247) 469(178) 443)  754(1,004) 1,944(2,084)
Ta 14.9% 7.9% 141% 241% 0.2% 38.8% 100%
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2-2-3, HTIYE MAHTAH

2. AH|XIEZ #EH BE (Consumer protection related Act)

(Application of Adhesion Contract Review by Applicant)

A= olaf&AII B AR ZAAAL & A
Year Stakeholder Consumer organization Ex-officio review Total
93~'99 2,492 95 295 2,882
2000 580 12 69 661
2001 766 18 107 891
2002 1,132 18 75 1,225
2003 1,223 23 40 1,286
2004 1,129 67 28 1,224
2005 987 18 81 1,086
2006 909 24 33 966
2007 913 27 169 1,109
2008 918 12 100 1,030
2009 907 10 81 998
2010 941 4 63 1,008
2011 839 3 115 957
2012 795 1 47 843
2013 750 2 163 906
2014 1,095 26 139 1,260
2015 1,875 3 175 2,063
2016 2,128 1 138 2,267
2017 2,026 0 99 2,125
2018 1,074 0 59 1,133
2019 1,068 1 36 1,095
2020 1,876 8 23 1,907
2021 1,479 0 69 1,648
2022 1,495 0 81 1,676
2023 1,443 0 27 1,470
2024 1,435 0 69 1,504
?Otzl 32,265 373 2,371 35,009
FSvin 92.2% 11% 6.8% 100%
atio
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2. &H|XIEZ 2HE BE (Consumer protection related Act)

2-3. YEThofH
(Door-to-door Sales, Etc. Act)
2-3-1, ZXIQYE AP

(Correction by Type of corrective measure)

S SEEE
A st - U R T
S}—Car recocncl)gzg-iz{;ion W:rning gsrlrfitszl Fine Total
393 393
Surcharge Surcharge

2003 1 0 13 0 5 6 0 0 25
2004 11 0 75 0 16 17 0 0 119
2005 0 0 46 0 12 5 0 0 63
2006 11 1 51 5 13 A 0 0 86
2007 16 0 29 1 1 21 0 0 67
2008 3 0 33 4 0 5 3 0 44
2009 7 1 33 0 19 6 18 1 84
2010 10 0 9 0 34 1 13 0 67
2011 2 0 3 1 3 3 3 0 14
2012 0 0 4 1 0 4 3 0 11
2013 3 0 3 0 0 5 2 0 13
2014 1 0 8 0 1 2 11 1 24
2015 10 5 7 0 9 5 3 2 36
2016 3 1 5 0 3 7 10 0 28
2017 5 1 14 0 5 7 5 1 37
2018 0 0 3 0 1 4 16 0 24
2019 4 0 7 0 0 2 25 0 38
2020 8 0 7 0 0 2 9 0 26
2021 2 0 4 0 0 3 5 0 14
2022 2 0 1 0 0 6 8 0 17
2023 13 1 7 0 0 3 0 0 23
2024 4 0 2 0 0 0 6 0 12
?Otﬂ 116 10 364 12 122 125 140 5 872
T8 4330 4.7% 140%  143% 161%  06%  100%

1) RTAIZOl| E FuZA|
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o oS
2-3-2, QIURHH AHUH
(Correction by Type of violation)
(Etel:
e~
) 9w o e
Door-to-door sales Multilevel sales ‘ontinuous
transactions
] 3 _ M)A q .
s | B2 BE e | ¥R sl S R R R )
Year AlS AoF EX AE sh) 9l e ESe ES ekl AlS = A Ete Total
e am | pa ) aw PR g O 0 wgny g% | a9 ‘ :
Notifi- | Offer = °7 | Notifi- = Offer - ha #a Notifi- Prohi-
. . . Prohi- . . Sales- B ment of Prohi- . N
cation of | withd- | | cation of withd- . Consumer damage | cation of | bited act
. bited act | person allo- bited act . .
infor- rawl infor- rawl wance Compensa-tion infor-
mation mation ) Insurance contract | mation
2003 1 4 1 0 1 2 0 4 9 0 0 3 25
2004 6 2 5 16 3 11 26 4 29 8 5 4 119
2005 27 1 6 1 0 0 156 6 0 3 4 0 63
2006 5 0 23 0 4 0 32 3 10 2 3 4 86
2007 4 3 20 0 2 1 6 27 0 0 2 2 67
2008 3 2 10 2 0 0 1" " 0 2 0 3 44
2009 35 6 19 3 0 0 10 1 2 3 3 2 84
2010 37 4 2 8 1 0 5 2 5 0 3 0 67
2011 3 0 2 2 4 0 1 1 0 0 1 0 14
2012 4 0 1 2 0 0 0 1 0 0 3 0 11
2013 0 1 1 0 0 1 1 0 0 1 2 6 13
2014 0 0 3 3 10 1 1 1 0 1 1 3 24
2015 3 0 2 1 3 2 7 8 0 0 8 2 36
2016 0 0 0 0 0 0 4 7 0 0 3 14 28
2017 6 1 5 0 2 0 15 1 0 2 4 1 37
2018 0 1 1 1 2 0 4 10 0 1 1 3 24
2019 0 0 3 0 0 1 10 20 0 1 1 2 38
2020 1 0 0 0 0 0 10 13 0 0 2 0 26
2021 0 0 3 0 0 0 4 2 0 0 5 0 14
2022 4 0 0 0 0 0 1 1 0 3 1 7 17
2023 1 0 1 0 0 0 12 0 0 2 0 7 23
2024 1 0 0 0 0 0 3 1 0 1 0 6 12
$otgl 141 25 108 39 32 19 178 124 55 30 52 69 872
24u|
Ratio 16.2% 29% 124% 45% 3.7% 22% 204% | 142% 6.3% 3.4% 6.0% 79% | 100%
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2. &H|XIEZ 2t BE (Consumer protection related Act)

2-3-3. 72 Z2O0FE A|PLH
(Correction by Category of business transaction)

e W AshAfrAm ChekA g il AN 3 7
Year Dooxt-to—door Teléphogc—based Multilevel sales Business sohlmtzmon Contmu'ous Total
Sales solicitation sales transaction transactions
2003 8 0 17 0 0 25
2004 16 0 88 2 13 119
2005 33 1 22 7 0 63
2006 11 21 49 3 2 86
2007 29 0 36 0 2 67
2008 18 0 24 0 2 44
2009 38 23 16 0 7 84
2010 43 0 21 0 3 67
2011 6 0 7 0 1 14
2012 5 0 3 0 3 11
2013 2 0 8 0 3 13
2014 5 0 16 0 3 24
2015 6 0 21 0 9 36
2016 0 13 12 0 3 28
2017 12 0 18 0 7 37
2018 3 0 19 0 2 24
2019 3 0 33 0 2 38
2020 1 2 23 0 0 26
2021 3 0 6 0 5 14
2022 8 0 6 0 3 17
2023 4 0 16 0 3 23
2024 2 0 9 0 1 12
& 256 60 470 12 74 872
Total
-T’-éj_l:ll 29.4% 6.9% 53.9% 1.4% 8.5% 100%
Ratio
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2—4. MAIAHE AH| AR SH

2. &H|XIE S 2hE BE (Consumer protection related Act)

(Act on Consumer Protection in Electronic Commerce, Etc.)

2-4-1. ZX|FEE AZ4H

(Correction by Type of corrective measure)

A8 %
Z > ee a1 "
Ax Reference to Corrective order }\]?’ a 7 A e = A
Year Prosecutor's Corrective Warning Voluntary Fine Total
bfficc ) HA= recommendation Correction
Surcharge

2003 0 1 1 18 79 0 0 98
2004 0 2 0 14 74 0 6 96
2005 0 60 0 17 48 0 0 125
2006 1 15 0 47 108 0 0 171
2007 0 2 0 33 171 0 1 207
2008 1 32 0 0 13 143 0 189
2009 0 5 0 0 7 186 0 198
2010 1 11 0 1 176 74 0 263
2011 0 21 0 13 186 106 0 326
2012 0 62 0 0 261 92 1 416
2013 1 50 4 24 37 26 0 138
2014 1 27 0 15 15 478 0 536
2015 0 43 0 0 102 70 1 216
2016 0 16 0 0 245 36 0 297
2017 0 26 2 0 27 75 0 128
2018 1 5 2 0 9 5 1 21
2019 0 29 2 0 5 17 0 51
2020 1 19 4 0 0 29 0 49
2021 0 2 0 0 1 55 0 58
2022 0 15 0 0 2 93 1 111
2023 2 5 0 0 2 46 1 56
2024 2 8 2 0 0 17 1 28
st

'?ot?ll 11 456 17 182 1,568 1,548 13 3,778

A
:I';;t’iil 0.3% 121% 4.8% 41.5% 41.0% 0.3% 100%

1) RTAIYol| 2 Z 0 ZX|
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2. &H|XIEZ 2HE BE (Consumer protection related Act)

2-4-2, PlHtRdE AZLH

(Correction by Type of violation)

7ERE

A94n

AssEw

Vo | Presnaiono | Indcuonof | Demerer  SWAEE o SAHH A E T
trade record enterprise identity cervices
2003 1 74 1 11 11 0 98
2004 0 47 0 0 30 19 9%
2005 4 72 1 0 18 30 125
2006 0 4 1 0 10 156 171
2007 0 5 0 0 82 120 207
2008 1 7 1 0 37 143 189
2009 0 39 18 0 88 53 108
2010 0 84 15 0 125 39 263
2011 0 9 3 0 259 55 326
2012 0 31 4 0 345 36 416
2013 1 6 0 0 86 45 138
2014 2 354 3 0 149 28 536
2015 1 135 1 0 62 17 216
2016 0 204 3 0 44 26 207
2017 0 13 2 0 113 0 128
2018 0 1 0 0 20 0 21
2019 1 15 4 0 26 5 51
2020 0 7 10 0 30 2 49
2021 0 10 2 0 37 9 58
2022 3 6 2 0 89 11 111
2023 0 14 1 0 38 3 56
2024 0 1 1 0 21 5 28
?otfj: 14 1,158 73 11 1,720 802 3,778
Tl 0.4% 30.7% 1.9% 0.3% 455% 212%  100%
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2-4-3. 72 Z2O0FE A|PAH

2. AH|XHED

(Correction by Category of business transaction)

23 HE (Consumer protection related Act)

g i) Qe Ay <iEY
= peee HEALES o= 73 vl A < A= 71 & & Al
Year Hom.e Informercial Interget Internet Internet Internet Etc. Total
shopping shopping auction game contents
mall

2003 0 16 76 0 0 0 6 98
2004 0 3 93 0 0 0 0 96
2005 6 6 91 0 2 0 20 125
2006 0 0 133 0 0 7 31 171
2007 0 0 202 0 0 5 0 207
2008 0 0 188 0 0 0 1 189
2009 0 0 198 0 0 0 0 198
2010 3 0 258 0 0 0 2 263
2011 0 0 322 0 0 0 4 326
2012 0 0 392 0 17 3 4 416
2013 0 0 132 0 0 6 0 138
2014 0 0 532 0 0 4 0 536
2015 0 0 198 0 7 11 0 216
2016 0 0 282 0 1 14 0 297
2017 0 0 112 0 1 15 0 128
2018 1 0 13 0 5 2 0 21
2019 0 0 37 0 0 14 0 51
2020 0 0 37 0 0 10 2 49
2021 0 0 51 0 0 7 0 58
2022 1 0 103 0 0 6 1 111
2023 0 0 56 0 0 0 0 56
2024 0 0 26 0 1 0 1 28
?oti: 11 25 3,632 0 34 104 72 3,778
:ggilj)l 0.3% 0.7% 93.5% 0.0% 0.9% 2.8% 1.9% 100%

-74 -



2. &H|XIEZ 2HE BE (Consumer protection related Act)

2-5. BE7iY
(Installment Transaction Act)
2-5-1. ZXIQYY AW
(Correction by Type of corrective measure)
(Etel: )
7
Ref;en?e o Corrjc?j\fg igrder ANAAL 2R A AY
o Prosecutor's Office ot A 3 AN des FA
Year rwf;jﬁg;m Warning gfﬁiﬁﬁ Fine | Total
e }9
Surcharge Surcharge

2003 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0
2006 0 0 0 0 0 0 0 0 0
2007 0 0 0 0 0 0 0 0 0
2008 0 0 0 0 0 0 0 0 0
2009 0 0 0 0 0 0 0 0 0
2010 0 0 0 0 0 0 0 0 0
2011 0 0 0 0 0 1 1 0 2
2012 1 0 5 0 43 28 25 0 102
2013 4 0 0 0 14 6 0 29
2014 11 0 3 0 7 0 2 11 34
2015 5 0 8 0 17 7 1 28 66
2016 11 0 12 0 0 9 1 1 34
2017 12 0 4 0 0 14 8 35 73
2018 8 0 2 0 0 10 2 60 82
2019 9 0 5 0 0 0 15 7 36
2020 2 0 5 0 0 0 13 6 26
2021 2 0 0 0 0 0 10 2 14
2022 3 0 2 0 0 1 10 3 19
2023 3 0 0 0 0 4 0 0 7
2024 5 0 4 0 0 0 2 0 11
B A 76 0 50 0 81 79 96 153 535
:"R.gitcl)l 14.2% 9.3% 151% 14.8% 17.9% 28.6% 100%

1) ATAIZOl| e 20 z=R|
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2. AH|XEZ 23 S (Consumer protection related Act)

2-5-2. PlHtRdE AIZ4H

(Correction by Type of violation)

(Etel: 20)
AR AR A
Installment transaction paid in advance
o RuAF Horas) 2 )4 313 d L
Year o afokat 2 FAWS) BN B Etc. Total
Notifi- Offer withd- Prohi- Consumer damage
cation of infor- rawl & cash value on bited act Compensa-tion
mation termination Insurance contract

2003 0 0 0 0 0 0
2004 0 0 0 0 0 0
2005 0 0 0 0 0 0
2006 0 0 0 0 0 0
2007 0 0 0 0 0 0
2008 0 0 0 0 0 0
2009 0 0 0 0 0 0
2010 0 0 0 0 0 0
2011 2 0 0 0 0 2
2012 13 4 0 85 0 102
2013 5 0 0 24 0 29
2014 11 11 1 9 2 34
2015 28 16 1 21 0 66
2016 1 18 8 5 2 34
2017 31 3 12 21 6 73
2018 60 2 8 11 1 82
2019 6 2 16 10 2 36
2020 6 4 12 2 2 26
2021 1 4 3 4 2 14
2022 3 6 4 4 2 19
2023 0 1 4 0 2 7
2024 0 2 5 0 4 iR
:“lo t.?:: 167 73 74 196 25 535
E;é’t‘;l 31.2% 13.6% 13.8% 36.6% 4.7% 100%
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2. &H|XIEZ 2HE BE (Consumer protection related Act)

2-5-3. 72 Z2O0FE A|PLH

(Correction by Category of business transaction)

e deAders & 7
Year Installmgnt transaction paid Total
in advance

2002 0 0
2003 0 0
2004 0 0
2005 0 0
2006 0 0
2007 0 0
2008 0 0
2009 0 0
2010 0 0
2011 2 2
2012 102 102
2013 29 29
2014 34 34
2015 66 66
2016 34 34
2017 73 73
2018 82 82
2019 36 36
2020 26 26
2021 14 14
2022 19 19
2023 7 7
2024 1 11
B A 535 535
;R'ﬁ::;l 100% 100%
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2. AH|XIEZ #E BE (Consumer protection related Act)
2-6. AT 2F Y
(Status of operation of Dispute Settlement Body)
2-6-1. F+ &

(Dispute Settlement by Year & Category of business transaction)

(Etel: )
Kisoi] Tt At R A&7
Aw () EERRE g ol A2 WA saliment o @7
Year(Quarterly) Door-to-door & Multi l‘_ 1 sales Door-to-door sales Business ommerc transactions Continuous Total
Telephone-based sales WHREVEr ST | inder sponsorship | solicitation sales commerce sales transactions, etc,

1/487| 288 132 0 9 189 50 398 1,156
2004 2/427| 366 130 0 103 237 1 445 1,362
~ 3/487| 303 154 0 89 202 64 503 1,315
2013 4/487| 297 105 0 74 224 131 494 1,325
| 1,254 521 0 365 852 316 1,840 5,148
1/427| " 5 0 1 31 55 61 164
2/487| 17 5 3 0 51 140 86 302
2014 3/487| 10 2 0 1 34 82 69 198
4/427| 28 9 2 0 33 73 73 218
2 66 21 5 2 149 350 289 882
1/487| 5 1 0 1 17 20 48 92
2/487| 18 7 0 0 30 29 66 145
2015 3/487| 8 5 0 0 23 7 46 89
4/427| 8 17 0 0 39 18 57 139
2 34 30 0 1 109 74 217 465
1/427| 5 1 0 0 26 8 56 96
2/4827| 12 5 0 1 33 9 109 169
2016 3/427| 9 1 1 1 35 10 145 202
4/427| 18 6 0 2 44 9 139 213
2 39 13 1 4 138 36 449 680
1/427| 7 1 0 3 38 21 74 144
2/427| 10 2 0 6 50 2 181 201
2017 | 3/4%7) 12 1 0 2 40 20 102 177
4/427| 7 2 0 0 42 22 109 182
2 36 6 0 11 170 65 416 704
1/487| 0 1 0 0 34 2 73 110
2/427| 3 0 0 1 25 9 86 124
2018 3/427| 0 0 0 0 21 6 78 105
4/427| 1 1 0 0 65 4 109 180
vl 4 2 0 1 145 21 346 519
1/427| 3 1 0 1 35 11 45 96
2/427| 4 3 0 0 93 2 52 154
2019 3/427| 12 2 0 0 97 6 68 185
4/427| 5 3 0 0 130 6 115 259
] 24 9 0 1 355 25 280 694
1/427| 5 1 0 0 85 7 56 154
2/427| 0 3 0 0 43 1 89 136
2020 3/427| 2 0 0 0 59 1 104 166
4/427| 1 0 0 0 81 0 137 219
2| 8 4 0 0 268 9 386 675
1/427| 2 0 0 0 35 1 67 105
2/427| 2 0 0 0 95 0 170 267
2021 3/427| 3 0 0 0 93 3 130 229
4/427| 0 1 0 0 93 1 148 243
] 7 1 0 0 316 5 515 844
1/427| 1 0 0 0 28 0 66 95
2/487| 2 0 0 0 44 0 76 122
2022 3/487| 1 0 0 0 34 1 70 106
4/427| 2 0 0 0 33 1 95 131
] 6 | o ] 0 0o ] 139 2] 307 454
1/427| 2 1 0 0 42 2 64 111
2/4827| 1 0 0 0 17 1 62 81
2023 3/487| 1 0 0 0 26 0 52 79
4/427| 0 0 0 0 26 0 7 97
] 4 ] 1 | 0 o ] 111 3 ] 249 368
1/4827] 0 0 0 0 14 1 31 46
2/427| 0 1 0 0 28 0 52 81
2024 3/427| 0 0 0 0 24 0 44 68
4/4827| 1 0 0 0 16 0 54 7
] 1 1 0 0 82 1 181 266
Eotgll 1,479 608 6 385 2,723 904 5,226 11,331
:;;ft:ﬂ 13.1% 5.4% 0.1% 3.4% 24.0% 8.0% 46.1% 100%

201 =] = B0 EEI=ZIOLt 017 Wal= 20120 =26 BAZA 2900] S0t B9 M=e a=os 4%
* 2013 =0 S 2 HEoelo] AME|0f 2014HERE] FULSTE MZS =0 47
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2 AHXIES T

M HE (Consumer protection related Act)

2-6-2. o|2|7|H Sl
(Dispute Settlement by requesting Agency)

(el
S SR RECEE A 8 AR 7lef vl A4eA 5 .
Year(Quarterly) Fair trade Seoul metropolitan & Consumer organization, 2 R 4= Total
commission local government etc,
1/4&7| 505 111 421 119 1,156
2004~ 2/4827| 614 99 440 199 1,352
2013 3/427| 538 145 451 181 1,315
4/427| 439 137 513 236 1,325
2 2,096 492 1,825 735 5,148
1/4827| 30 32 15 87 164
2/427| a7 103 34 118 302
2014 3/427| 38 28 24 108 198
4/427| 33 6 22 157 218
A 148 169 95 470 882
1/4827| 26 10 19 37 92
2/427| 21 10 33 81 145
2015 3/427| 6 5 8 70 89
4/427| 9 7 14 109 139
2 62 32 74 297 465
1/487| 13 8 30 45 96
2/4827| 3 16 72 78 169
2016 3/4827| 5 9 90 98 202
4/457| 3 4 81 125 213
B/ 24 37 273 346 680
1427 19 3 44 78 144
2/427| 0 20 53 128 201
2017 3/427| 22 7 49 99 177
4/427| 7 17 35 123 182
27 48 a7 181 428 704
1/4827] 3 20 14 73 110
2/A87| 4 10 36 74 124
2018 3/427| 1 15 12 7 105
4/427| 15 13 75 77 180
2 23 58 137 301 519
1/427| 29 1 25 31 9%
2/427| 46 10 54 44 154
2019 3/427| 69 15 52 49 185
4/427| 92 17 51 99 259
2 236 53 182 223 694
1/487| 89 6 32 27 154
2/4827| 0 12 57 67 136
2020 3/487| 0 16 59 91 166
4/4827| 0 11 44 164 219
2 89 45 192 349 675
1/427| 0 15 51 39 105
2/427| 0 6 57 204 267
2021 3/427| 0 16 36 177 229
4/487| 0 1 45 187 243
2 0 48 189 607 844
1/427| 0 4 14 77 95
2/427| 0 1 25 96 122
2022 3/427| 0 6 24 76 106
4/427| 0 13 28 90 131
2 0 24 91 339 454
1/4827| 0 22 19 70 111
2/427| 0 12 17 52 81
2023 3/4827| 0 8 20 51 79
4/427| 0 15 26 56 97
2 0 57 82 229 368
1/427| 0 8 16 21 45
2/4827| 0 3 32 46 81
2024 3/4827| 0 7 35 26 68
4/427| 0 7 39 26 72
2 0 25 122 119 266
|
el 2,726 1,030 3,361 4214 11,331
e
:;::II;I 241% 91% 29.7% 37.2% 100%

*AF BAUS 2011 JlEh AHIRERIE SISO, M F4:210] 50| 2012HERE N2E YRo= 83
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2. 2H|XIE % 2tE BE (Consumer protection related Act)
2-6-3. X2|ZadE A
(Result of Dispute Settlement)

A (E7E) z 3 & 9 &= o] A 71 % gAY
Year(Quarterly) Mediation Agreement Consultation Transfer Dismissal Total

1/487| 165 561 311 31 178 1,246

2/427| 217 689 349 53 180 1,488

2004~2013 3/487| 178 669 314 41 201 1,403

4/427| 245 563 396 44 204 1,452

2 805 2,482 1,370 169 763 5,589

1/427| 48 73 47 0 26 194

2/487| 40 71 54 8 36 209

2014 3/427| 98 79 38 29 40 284

4/427| 50 34 87 1 30 202

2 236 257 226 38 132 889

1/427| 31 38 27 3 13 112

2/427| 31 49 43 1 15 139

2015 3/427| 27 27 37 1 16 108

4/427| 32 28 29 1 7 97

S 121 142 136 6 51 456

1/427| 26 51 34 3 8 122

2/427| 22 77 38 1 15 153

2016 3/427| 40 78 55 1 18 192

4/427| 79 58 49 0 18 204

2 167 264 176 5 59 671

1/427) 62 85 39 0 12 198

2/427| 35 102 49 0 9 195
2017 3/487| 54 82 39 0 19 1
4/427| 32 42 62 0 8 | 144

S 183 311 189 0 48 731

1/427) 42 46 51 0 5 144

2/427| 39 49 42 0 4 134
2018 3/427| 35 51 18 0 6 | 110
4/427| 31 41 47 0 4 I -

27 147 187 158 0 19 511

1/427) 28 57 42 0 8 135

2/427| 21 52 60 3 10 146

2019 3/427| 18 53 46 16 12 145

4/427| 68 57 69 12 9 215

S 135 219 217 31 39 641

1/427| 40 72 63 31 12 218

2/457| 48 53 48 1 17 167

2020 3/427| 43 54 56 0 6 159

4/427| 37 52 57 4 18 168

2 168 231 224 36 53 712

1/427) 51 42 51 3 9 156

2/427| 40 67 146 3 23 279

2021 3/427| 41 57 124 1 6 239

4/427| 37 41 91 1 7 177

2 169 207 412 18 45 851

1/427| 47 50 54 0 1 162

2/4%7| 40 35 47 0 12 134

2022 3/427| 32 28 27 0 13 100

4/427| 37 32 31 0 15 115

27 156 145 159 0 51 511

1/427| 27 23 17 5 46 118

2/427| 24 19 16 2 24 85

2023 3/4%7| 23 37 17 1 17 95

4/427| 17 15 44 6 27 109

A 91 94 94 14 114 407

1/427] 17 8 21 5 5 56

2/487| 11 16 28 0 14 69

2024 3/457| 22 13 29 2 1 77

4/427| 13 13 23 0 12 61

27 63 50 101 7 42 263

ol 2,350 4,495 3,368 310 1,302 11,825

Total ? v ’ ’ ’
:;:g;' 19.9% 38.0% 28.5% 26% 11.0% 100%

1) ol ATk T AR H|Q
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3.9

=

3. st=

=1 EH
[=]

=

H TIYAEHE,

2 rsSYY, 2l HE
(Fair Subcontract Transactions Act & Fair Franchise Transactions Act &

Act on Fair Transactions in Large Retail Business & Fair Agency Transactions Act)

3-1. st=gH

(Fair Subcontract Transactions Act)

Caf WAL, 2SS, CH2| X ®(FSTA & FFTA & AFTLRB & FATA)

3-1-1. ZXIQEY AYAX
(Correction by Type of corrective measure)
Statistical Yearbook of 2024
=13 5 2)
B e | GRS e | (PR iy R =4 A
Prosecutor's Office | ° arge order recommendation 8 Corection

1998 26 4 127 1 245 0 0 185 584
1999 8 5 35 0 147 0 0 126 316
2000 8 0 29 0 140 0 0 126 303
2001 7 0 51 0 3,008 0 0 71 3,137
2002 7 0 23 0 1,527 0 32 48 1,637
2003 8 1 41 0 1,476 0 35 30 1,590
2004 8 0 27 0 1,553 0 42 27 1,657
2005 8 2 49 0 1,634 0 35 23 1,749
2006 32 4 103 0 1,809 0 16 18 1,978
2007 18 6 131 0 1,279 0 10 107 1,545
2008 24 22 144 0 139 891 24 236 1,458
2009 24 10 139 0 143 785 9 372 1,472
2010 4 5 52 0 79 224 8 302 669
2011 12 9 39 0 32 428 1 296 808
2012 27 16 80 0 220 383 8 382 1,100
2013 30 15 61 0 212 259 0 523 1,085
2014 5 20 58 0 o4 282 4 468 911
2015 19 56 105 0 164 726 16 328 1,358
2016 5 27 80 0 386 471 9 84 1,035
2017 7 37 73 0 349 334 9 10 782
2018 15 28 84 0 9@ 675 8 0° 874
2019 37 55 69 0 40 523 11 0 680
2020 7 18 54 0 33 408 36 0 538
2021 9 23 53 0 21 903 7 0 993
2022 9 23 44 0 30 357 6 0 446
2023 8 12 40 0 28 700 10 0 786
2024 11 27 61 0 133 369 32 0 606
T?t'al 383 425 1,852 1 15013 8,718 368 3,762 30,097
:;gi';' 1.3% 6.2% 0.0% 49.9% 290% 1.2% 12.5% 100%

1) CHE =X| 2t Hat=(of S oM M2l B+ TS %

2) RZIAZof hE ZzxA]|

3) =Y 2 EUTYH2IE|0AM 0|FOX|E2 20184 2E]



3.5 =, ZtUAL Y, Ol 2 =%, 2| (FSTA & FFTA & AFTLRB&FATA)

3-1-2. QIHRHE AHAH
(Correction by Type of violation)

(el )
Ax e P A H] Zrel Unpay A Unpayment | 7] € Rl
Year v 2|5 Delayed Flnpayxnent of Fallu.re to LlnreaSQnaI)le ment of Refusal to of deferred Etc. Total

Unpay-ment payment discount Flmrge deliver reducvon of advance accep- interest
of bill contract price payment tance rate

1998 323 8 119 5 8 9 0 " 101 584
1999 201 9 65 4 2 4 0 4 27 316
2000 164 1 88 7 3 3 0 6 31 303
2001 76 5 2,632 20 6 148 7 201 142 3,137
2002 78 1 1,270 5 9 33 6 179 56 1,637
2003 54 2 1,068 1 26 31 5 280 123 1,690
2004 65 4 1,124 2 18 58 0 297 89 1,657
2005 65 4 1,169 13 13 35 7 343 100 1,749
2006 99 3 1,259 25 14 32 1 473 72 1,978
2007 190 0 899 19 15 10 5 336 71 1,645
2008 316 4 589 43 23 16 7 260 200 1,458
2009 451 7 390 38 20 13 16 308 230 1,472
2010 351 34 58 29 6 13 4 89 85 669
2011 350 16 135 32 9 11 10 98 147 808
2012 438 3 122 257 12 19 9 66 174 1,100
2013 562 4 64 237 16 7 18 43 144 1,085
2014 482 9 43 107 20 8 22 87 133 911
2015 371 10 266 214 20 5 23 200 249 1,358
2016 1563 13 299 28 14 9 5 292 222 1,035
2017 105 9 194 19 3 1 8 278 165 782
2018 140 4 182 32 7 1 8 292 208 874
2019 127 6 124 37 6 1 12 232 135 680
2020 123 7 90 20 4 1 11 150 132 538
2021 97 21 225 30 2 7 11 452 148 993
2022 75 6 76 31 8 3 8 162 7 446
2023 108 10 138 35 7 8 13 329 138 786
2024 114 2 60 53 5 13 15 183 161 606
T?tlal 5,668 202 12,648 1,343 296 499 230 5,651 3,560 30,097
Tau 188%  07% 42,0% 45%  1.0% 17% 0.8% 188% 11.8%  100%
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3.5t =2, 7IUAIE, IR 2 S E A8, Oi2| ™ ¥(FSTA & FFTA & AFTLRB, FATA)

3-1-3. AEFAE AHE(ZH)EH

(Performance by Institution)

ER b Rk Az 03]
KFTC CAK
e e o Fod |, | BRBE awIA
MHHUEC— CU;SU'EUC— A H]'f— A %%5-_@' é ; A % xﬂ_ 7] & Al
wring Hon Service Total %—"?}E] CAK Z34 Agh Etc, Total
KFSMB KFTMA KFCF
1998 92 492 0 584 34 142 0 0 9 185
1999 73 243 0 316 21 73 0 18 14 126
2000 114 189 0 303 12 56 0 57 1 126
2001 2,322 815 0 3,137 9 41 0 20 1 71
2002 1,272 365 0 1,637 11 33 0 3 1 48
2003 1,193 397 0 1,590 11 18 0 0 1 30
2004 1,144 505 8 1,657 8 6 0 10 3 27
2005 1,270 468 11 1,749 5 1 0 14 3 23
2006 1,225 510 243 1,978 6 7 0 4 1 18
2007 1,064 347 134 1,545 18 35 0 54 0 107
2008 907 490 61 1,458 16 94 0 126 0 236
2009 836 537 99 1,472 75 147 0 149 1 372
2010 185 415 69 669 34 134 0 133 1 302
2011 423 285 100 808 24 97 37 138 0 296
2012 647 308 145 1,100 27 71 184 99 1 382
2013 448 389 248 1,085 9 72 330 80 32 523
2014 347 330 234 911 14 59 335 59 1 468
2015 880 322 156 1,358 2 49 233 7 37 328
2016 729 242 64 1,085 2 21 48 0 13 84
2017 533 172 77 782 0 0 10 0 0 10
2018 584 211 79 874 2 64 466 0 4 536
2019 450 194 36 680 1 138 557 0 1 697
2020 305 158 75 538 0 131 453 0 1 585
2021 663 213 117 993 0 68 386 0 1 455
2022 307 114 25 446 0 69 361 0 1 431
2023 548 178 60 786 0 86 354 0 1 441
2024 303 228 75 606 0 76 375 0 0 451
T;‘t'al 18,864 9117 2116 30,097 341 1788 4129 971 129 7,358
?Iil:ilg) 62.7% 30.3% 7.0% 100.0% 46% 243% 56.1% 132% 1.8% 100.0%
*2018HARE = = T E Steg2 MT TS| = 4N o220t BISY| 2 &



3.5t =2, 7IUAIE, R 29 =8, 2| H ¥(FSTA & FFTA & AFTLRB, FATA)

3-1-4, SIEFEYEHHOIE ZHUH
(Performance of subcontract Dispute Mediation Council)
(Shel: 2)
B | ZAEAH
Accomplishment of mediation Failure of mediation
A= G A
Year Az A4 AH) 2 2 Al = ad A2 27 Total
Mangtac- Cor‘fstruc- Service sub-total Mam}lfac- COl’l}S[I‘LlC- Service sub-total
tUl’ll’lg tion turmg tion
1998 36 149 0 185 18 105 0 123 308
1999 27 99 0 126 14 44 0 58 184
2000 47 79 0 126 18 36 0 54 180
2001 22 49 0 71 42 50 0 92 163
2002 12 36 0 48 25 54 0 79 127
2003 13 17 0 30 16 38 0 54 84
2004 12 15 0 27 22 43 0 65 92
2005 16 7 0 23 23 37 0 60 83
2006 8 10 0 18 23 47 0 70 88
2007 39 61 7 107 38 38 0 76 183
2008 70 152 14 236 48 54 5 107 343
2009 138 207 27 372 55 59 15 129 501
2010 66 187 49 302 64 65 23 152 454
2011 74 143 79 296 89 83 45 217 513
2012 93 170 119 382 92 98 79 269 651
2013 111 226 186 523 49 83 26 158 681
2014 117 153 198 468 31 41 13 85 553
2015 105 132 91 328 33 31 2 66 394
2016 26 42 16 84 15 29 1 45 129
2017 4 5 1 10 81 41 17 139 149
2018 165 258 113 536 107 74 31 212 748
2019 213 364 120 697 103 78 23 204 901
2020 192 307 86 585 77 80 18 175 760
2021 128 255 72 455 53 99 21 173 628
2022 104 256 71 431 39 92 13 144 575
2023 89 283 69 441 32 106 19 157 598
2024 101 292 58 451 34 124 23 181 632
Tc7>1t|al 2,028 3,954 1,376 7,358 1,241 1,729 374 3,344 10,702
?F:é'a?ilt(: ) 27.6% 53.7% 18.7% 100% 37.1% 51.7% 11.2% 100%
THHIR) 68.8% 31.2% 100%

Ratio
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3.5t =2, 7IUAIE, IR 2 S E A8, Oi2| ™ ¥(FSTA & FFTA & AFTLRB, FATA)

3-1-5. 2159 ZH HI2
(Ratio of Cash or Cash-like payment)

d e g A HE AFAAA &
Year Ratio of violator Ratio of cash or cash-like payment
1999 89.3 348
2000 819 442
2001 711 643
2002 65.0 771
2003 628 785
2004 65.8 79.1
2005 585 80.3
2006 550 825
2007 545 885
2008 439 953
2009 429 932
2010 470 929
2011 449 922
2012 337 925
2013 378 88.4
2014 283 87.9
2015 259 87.7
2016 281 976
2017 358 935
2018 317 89.0
2019 334 905
2020 . 935
2021 S0 847
2022 S0 923
2023 - 89.1
2024 936
Airie 49,4 84.0

* 2007 A= 2E| 2009 =Rl AR ORO| B FEAIAI0] CHEF ZAISH AA|
F 201 1A E HZREof TS ZAIRH A
1) 20201 MBHAE|ZARE] HoldiolAu| & HRS=S Nelgol w2t she SAxIE
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3.5, ZtUAL Y, O 2 S E %, 2| X B (FSTA & FFTA & AFTLRB & FATA)

3-1-6. AIE=X| =Y H £35 SL7|H>
(Amount of corrective measure / Number of SMB(Small-and-Medium
sized Business) benefited from corrective measure)

A= Az 7 FEFL27AF
Year Amount of corrective measure Number of contractor benefited
1999 522 12,465
2000 460 23,815
2001 444 27,844
2002 264 19,746
2003 214 17,380
2004 258 17,097
2005 291 18,609
2006 301 20,464
2007 250 16,870
2008 248 13,539
2009 3156 14,062
2010 376 18,032
2011 154 9,111
2012 111 5,305
2013 400 11,728
2014 208 6,893
2015 157 8,405
2016 210 9,274
2017 149 9,303
2018 227 10,783
2019 173 6,726
2020 219 6,710
2021 146 7,342
2022 118 5,802
2023 206 4,483
2024 111 3,383
B A 6,532 325,161

* 2007 EEE| 2000 E7HK|

= UHZ0l2| Z2 TSAIARI0l CHEF A2 AA|
* 2011 AEE M TS0l Tt AL AA|

>
(=
>
>
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3.5t =G, 7IUAL S, LI F 2SS, O 2| ¥(FSTA & FFTA & AFTLRB & FATA)

3-2. JHYAIHEY
(Fair Franchise Transactions Act)

3-2-1. ZXIQEY AP

(Correction by Type of corrective measure)

(&l 2)
e R
o eference to ) A5

Statistical | posecuror's Office Corrective order AlgaA C(l:rbefti—:/_e A PR ez =7 % 7

Yearbook request N o Voluntary o o
. . recommen- | Warning X Fine Mediation Total

of 2023 Correction dation Correction

H43 H4F !
Surcharge Surcharge

2002 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 1 0 0 0 1
2004 0 0 2 0 0 0 7 0 0 0 9
2005 0 0 5 0 0 0 29 0 0 0 34
2006 0 0 14 0 0 0 16 0 0 0 30
2007 0 0 7 0 0 0 39 0 0 0 46
2008 0 0 " 0 0 0 13 71 0 0 95
2009 0 0 28 0 0 0 306 32 0 0 366
2010 0 0 23 0 0 0 126 15 1 0 165
2011 0 0 49 0 0 0 47 14 1 0 111
2012 1 0 47 0 0 0 50 2 2 0 102
2013 1 0 54 1 0 0 19 0 0 0 74
2014 0 0 53 2 0 0 14 3 0 0 70
2015 0 0 95 3 0 0 21 5 0 0 121
2016 0 0 40 1 0 0 42 0 108 0 190
2017 0 0 51 4 0 0 35 0 154 0 240
2018 0 0 26 10 0 0 62 82 2 0 172
2019 0 0 18 3 0 0 27 31 296 0 372
2020 0 0 27 0 0 0 15 45 7 0 164
2021 1 0 21 3 0 0 20 48 74 0 164
2022 0 0 16 5 0 0 27 60 74 0 177
2023 1 1 14 3 0 1 13 46 85 0 160
2024 1 0 16 5 0 0 8 44 179 0 248
2 5 617 40 0 1 937 498 1,053 0 3,111
Total

TE 00 19.8% 0.0% 0.0%  301% 160%  338%  00%  100%

1) RTAIYol| 2 ZuzX]|

-87-



3.

3-2-2. fHtwdd

St=aH

'

AMEEHOHY)

(Correction by Type of violation type)

TtUALRAE, A2 RS H, CH2| ™ BI(FSTA & FFTA & AFTLRB & FATA)

. AN =
gag | BRI pTay R g ey E33

o K AlE ; ARAF s u RE -

- 1A Provision of Update & false or Nkt ol Unfair R
Year deposition of | . rovision correction to . Return of | Delivery of . Total

5 ) information . exaggerating . business
franchise fee | . . Information . . franchise fee |  contract )
disclosure form disclosure form information practice

2003 0 0 0 0 0 0 1 1
2004 0 1 0 0 1 3 4 9
2005 0 0 0 7 0 16 11 34
2006 0 1 0 2 3 4 20 30
2007 0 8 5 8 0 14 11 46
2008 0 11 42 9 0 16 17 95
2009 9 299 0 4 3 43 8 366
2010 32 108 0 2 4 1 18 165
2011 4 79 0 12 4 0 12 111
2012 6 59 0 16 1 11 9 102
2013 2 51 0 8 4 1 8 74
2014 2 56 0 6 2 0 4 70
2015 2 104 0 6 1 1 7 121
2016 11 56 100 15 1 2 5 190
2017 10 42 154 10 2 1 21 240
2018 5 133 0 13 2 2 17 172
2019 3 51 296 12 0 1 9 372
2020 8 45 7 11 0 3 20 164
2021 6 48 73 11 0 3 23 164
2022 7 45 72 23 0 8 22 177
2023 7 10 85 7 1 2 48 160
2024 5 34 177 16 0 0 16 248
Tc7>*t|al 119 1,241 1,081 198 29 132 311 3,111
E‘;o:llil 3.8% 39.9% 347% 6.4% 0.9% 4.2% 10.0% 100%

1) 2007, 8. 3 &M, A8 2008, 8. 45E 2,
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3.5tEw

3—-2-3.

¥, JlYA Y, I RE RS Y, 2l Y

’ H 4,

HYA R A2

(Performance of Franchise Business Dispute Mediation Council)

1

(FSTA & FFTA & AFTLRB & FATA)

ZHHOlE ZHUN

o e

A=

Year

2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023

2024

=L 45

Conclusion of mediation procedure

z27%d4
Accomplishment

of mediation
110

132

62

74

68

154

201

170

459

324

381

249

224

222

465

454

284

176

259

230

263

246

5,207

ZAEY

Failure of mediation

59
64
111
72
77
81
51
67
106
82
45
18
39
35
60
115
140
71
74
54
62

96

1,579

14.7%

27
Sub total

169
196
173
146
145
235
252
237
565
406
426
267
263
257
525
569
424
247
333
284
325

342

6,786

63.1%

7]7_]_1)

Rejection

26
94
40
42
26
34
28
14
17
51
62
31

35

554

51%

2R T
Discontinuance
of mediation
procedure

41

81
149
131
186
130
200
256
231
216
274
226
240
333
207
250

245

3,420

31.8%

186
222
269
187
188
302
367
414
710
609
607
529
550
523
750
848
656
499
669
513
575

587

10,760

100.0%
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3.5t =T, 7IUAI Y, R 2 S E A8, O2| ™ ¥(FSTA & FFTA & AFTLRB & FATA)

3—2-4. 2YxFHY3 RE =FHH(IIY)
(Performance of Franchise Business by Type Dispute Mediation Council)
(&=l 2)
Fhera A
ANAR AW ABAAE BER
Spaga owge Am 10l Beg 3917} o
A= concellation of withdrawl of = | 7&:2 ¢ o]¢] wkgk Bz A = o A
Year franchise contract, unilateral ematn ? return of guarantee of infringement Total
withdrawl of renewal contract . lcon ratc’ . unfair profit business area of trademark
refusal, refusal, return | alteration tmplementation (design) right
of franchise
2003 59 8 4 22 2 15 110
2004 77 0 4 0 0 51 132
2005 48 5 1 3 0 5 62
2006 48 7 7 3 5 4 74
2007 51 3 4 1 6 3 68
2008 98 6 11 7 10 22 154
2009 131 10 2 3 8 47 201
2010 137 5 2 14 5 251 414
2011 142 4 21 9 20 263 459
2012 131 9 23 12 23 126 324
2013 212 14 28 10 18 99 381
2014 109 6 4 19 14 97 249
2015 104 4 5 9 15 87 224
2016 89 2 19 11 7 94 222
2017 197 2 20 26 13 207 465
2018 190 6 51 33 28 146 454
2019 15 8 32 40 8 181 284
2020 6 4 30 25 12 99 176
2021 28 0 3 60 10 158 259
2022 10 10 29 57 10 114 230
2023 10 3 38 71 12 129 263
2024 18 23 81 134 24 307 587
A 1,910 139 419 569 250 2,505 5,792
Total
iﬁiil 33.0% 2.4% 7.2% 9.8% 4.3% 43.2% 100%
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3.5t =G, 7IUAL S, LI F 2SS, O 2| ¥(FSTA & FFTA & AFTLRB & FATA)

3-3. H#E2ERESdY
( Act on Fair Transactions in Large Retail Business)
3-3-1. ZX|FEE AFALH
(Correction by Type of corrective measure)
(el )
I
Filing AT B
o complaints Corrective order AAaH Cﬂr?e;;/—lc Aw AZIAA gy | o7
e with the prosecution request ) °- Voluntary e R
Year . recommen- = Warning o Fine Total
Correction . Correction
PP - dation
Surcharge Surcharge

2009

2010

2011

2012 0 0 0 0 0 0 0 0 0 0
2013 0 0 0 0 0 0 0 1 0 1
2014 0 0 4 3 0 0 1 1 0 6
2015 0 0 12 11 0 0 2 1 0 15
2016 2 2 4 3 0 0 3 0 0 9
2017 0 0 14 13 0 0 1 0 0 15
2018 1 1 8 8 0 0 0 0 0 9
2019 0 0 9 8 0 0 1 0 0 10
2020 0 0 11 11 0 0 1 0 0 12
2021 0 0 6 5 0 0 0 0 1 7
2022 0 0 1 11 0 0 1 0 0 12
2023 1 1 12 7 0 0 0 0 1 14
2024 0 0 2 1 0 0 0 0 0 2
& A 4 4 93 81 0 0 10 3 2 112
Total
:;gitcl)l 3.6% 83.0% 0.0% 0.0% 8.9% 27% 18% | 100%
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.00, ZHYALEY, tR 2R

¢

H, CH2| H M(FSTA & FFTA & AFTLRB & FATA)

3-3-2. flUtRdEE AYLH(RS)
(Correction by Type of violation type)
(Sl )
ApE -] aRu 4]
Al Il BololF W | oA
BEAT AFNE g g zee | S8R AAFH ol Hl g
g | A AR dlof Shifin Syg ABET ASATGing VIR No |, g
| Reduction Non- o ’ s Request for | disadvantages = compensatio
Year |, receipt of | burden of Use of . ect Total
in payment| payment | "~ " sales emplovees | lanagement or requests for | n for costs of
of goods | of goods 800 . PIOYEES 4 formation economic equipment
return of |promotional | of suppliers rofits for sales floor
goods expenses P R
2009
2010
2011
2012 0 0 0 0 0 0 0 0 0 0
2013 0 1 0 0 0 0 0 0 0 1
2014 0 1 0 0 2 1 1 0 1 6
2015 0 0 2 1 2 1 3 1 5 15
2016 0 0 1 0 4 3 1 0 0 9
2017 10 0 0 3 2 0 0 0 0 15
2018 1 2 2 2 1 0 0 0 1 9
2019 0 0 0 3 1 1 2 0 3 10
2020 0 1 1 2 2 0 1 0 5 12
2021 0 0 2 1 0 0 2 0 2 7
2022 0 0 0 6 0 0 0 0 6 12
2023 0 0 0 6 2 0 0 0 6 14
2024 0 0 0 1 0 0 1 0 0 2
A 11 5 8 25 16 6 11 1 29 112
Total
A
:g:tiil 9.8% 45% 71% 22.3% 14.3% 5.4% 9.8% 0.9% 259% 100%
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3.5, ZtUAMYY, 2RSS A, CH2|= Y (FSTA & FFTA & AFTLRB & FATA)

3-3-3. 2RSS HUEYZHH S =HLHH

(Performance of Large Retail Business Distribute Mediation council)

A 4=

Conclusion of mediation procedure

2328 s

A 712} Di . & Al
S iscontinuance
Year ZAA™ Rejection . Total
i ZABAY A of mediation procedure
Accomplishment ) o
o Failure of mediation Sub total
of mediation
2009
2010
2011
2012 22 1 23 3 7 33
2013 24 2 26 3 8 37
2014 31 0 31 0 8 39
2015 16 3 19 8 10 37
2016 15 0 15 0 21 36
2017 15 2 17 0 17 34
2018 15 8 23 0 15 38
2019 iR 2 13 0 21 34
2020 22 2 24 0 13 37
2021 9 3 12 0 13 25
2022 21 1 22 0 12 34
2023 13 1 14 0 12 26
2024 16 3 19 0 10 29
Al 230 28 258 14 167 439
Total
A
T4 52% 6% 3% 38% 100%
Ratio
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3.5t =2, 7tWAIE, A2 S H, CHe|E BI(FSTA & FFTA & AFTLRB & FATA)

3-3-4. EUxHEFs| 7L FYHUH(RS)

(Performance of Large Retail Business by type Distribute Mediation council)

de  ogEdE aEhw gwewday | USSR agaees 0w
Year Zr )2 2 vk 021] E _—rf R Total
2009
2010
2011
2012 1 1 4 16 9 2 33
2013 0 3 1 13 11 9 37
2014 0 0 1 17 15 6 39
2015 3 1 1 18 2 12 37
2016 0 2 1 3 2 28 36
2017 0 1 0 5 12 16 34
2018" 0 2 0 1 4 8 15
2019 0 1 0 3 1 6 1
2020 1 1 3 7 2 8 22
2021 1 2 1 4 1 2 11
2022 1 2 1 3 4 10 21
2023 0 1 2 4 2 4 13
2024 0 1 2 4 2 7 16
a 7 18 17 98 67 118 325
EIQHI 2% 6% 5% 30% 21% 36% 100%
atio
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3.5t =G, 7IUAL S, LI F 2SS, O 2| ¥(FSTA & FFTA & AFTLRB & FATA)

3-4, 2| HY
(Fair Agency Transactions Act)
3—-4-1. ZX|FEE AZLH

(Correction by Type of corrective measure)

I
Filing A8 Al 71
Statistical complaints Corrective order A8 C o] :rb e;;\:e A AFRA1 A Fgz | A
Yearbook of | with the prosecution request °- Voluntary o
. recommen | Warning o Fine Total
2024 Correction . Correction
-dation
}4F F47
Surcharge Surcharge
2009
2010
2011
2012
2013
2014
2015
2016
2017 0 0 0 0 0 0 0 0 0 0
2018 0 0 0 0 0 0 0 0 0 0
2019 0 0 1 1 0 0 0 1 1 3
2020 0 0 1 1 0 0 0 1 11 13
2021 0 0 2 0 0 0 0 0 10 12
2022 0 0 4 3 0 0 1 2 12 19
2023 0 0 5 2 0 0 3 0 3 11
2024 0 0 7 0 0 0 8 0 0 15
g A
Total 0 0 20 7 0 0 12 4 37 73
35:)' 0.0% 27.4% 0.0% 0.0% 16.4% 5.5% 50.7%  100%
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3.5l =2, 7tUAI S, i 29 S, CHe| ™ BI(FSTA & FFTA & AFTLRB & FATA)

3-4-2. fHtRdYE AIFAH(H2|F)
(Correction by Type of violation type)

(el )

2012
2013
2014
2015
2016
2017 0 0 0 0 0 0 0 0 0
2018 0 0 0 0 0 0 0 0 0
2019 1 0 1 0 0 1 0 0 3
2020 11 0 0 0 2 0 0 0 13
2021 10 0 0 0 1 1 0 0 12
2022 11 1 1 0 3 2 0 0 1 19
2023 3 0 1 1 4 2 0 0 0 1
2024 0 1 0 2 9 3 0 0 0 19
iﬁiil 49% 3% 4% 4% 26%  12% 0% 0% 1%  100%
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3.0t UMY, tinErs Y, talEE

1

(FSTA & FFTA & AFTLRB & FATA)

3-4-3. | HANSHEHH S EHAH

(Performance of Agency Transactions Distribute Mediation council)

(B2l )
2743 ghs
Conclusion of mediation procedure
=327 T
Ax 712+ Discontinuance 3 Al
Year ZAdY ZARBe e Rejection of mediation Total
Accomplishment Failure of & procedure
o o Sub total
of mediation mediation
2012
2013
2014
2015
2016
2017 2 0 2 1 3 6
2018 28 11 39 6 23 68
2019 48 14 62 4 26 92
2020 34 8 42 4 22 68
2021 34 10 44 0 40 84
2022 26 14 40 0 38 78
2023 36 4 40 0 36 76
2024 37 7 44 0 41 85
A 245 68 313 15 229 557
Total
A
Tl 44% 12% 56% 3% 4% 100%
Ratio
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3.5t =G, 7IUAL S, LI F 2SS, O 2| ¥(FSTA & FFTA & AFTLRB & FATA)

3-4-4. BYRFHIS LYY ZHUH(H2H)

(Performance of Agency Transactions by type Distribute Mediation council)

(E421: 21)

Yer | oowe 7O TR ONE wen QRN wesd @ R0
2012

2013

2014

2015

2016

2017 0 0 0 0 2 0 0 0 0 2
2018 0 2 0 4 17 0 0 0 5 28
2019 1 1 1 1 42 0 0 0 2 48
2020 1 1 0 3 17 1 0 1 10 34
2021 1 1 0 1 20 1 0 1 9 34
2022 0 1 0 2 20 1 2 0 0 26
2023 1 0 0 1 25 1 0 0 8 36
2024 0 3 0 0 28 0 0 0 6 37
T;*t'al 4 9 1 12 171 4 2 2 | 40 | 245
ﬁg:ﬂ 16% | 37% | 04%  49%  698%  16%  08%  08%  163% 100.0%

1201220170 'REE FHUNRS)2 TH 42, 242, 7|2, 5H 58 B a0l HYoIAOL, 20182 E = TR 20| ChohA2! A
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Statistical Yearbook of 2024

V. A 8HAHAT =
(Regional Office)
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L X[AFAE AL

1. AALRAS AL Sa

(Complaints received by Regional Office)

raks)

&= A EH(Complaints received by Regional Office)

@2l 2)
A& w oAt 3 F oA o T A
Seoul Busan Gwangju Dacjeon Daegu Total
dw
Year | An | AR | A | Am | AW | A | An | =2 | A Az | A3 | A | Am | =®w | oA | Am | "4’ | A
Report Ex Total | Report Ex Total Report Ex Total | Report Ex Total Report Ex Total Report Ex Total
officio officio officio officio officio officio
"93~"99 - - - 676 86 762 487 99 586 366 96 462 426 55 481 1,955 336 2291
2000 - - - 140 19 169 110 18 128 74 37 111 63 7 70 387 81 468
2001 - - - 145 25 170 113 20 133 66 35 101 54 24 78 378 104 482
2002 - - - 127 20 147 17 6 123 82 67 149 54 13 67 380 106 486
2003 - - - 195 90 285 106 37 143 110 109 219 61 40 101 472 276 748
2004 - - - 185 92 277 122 49 171 123 167 290 52 Al 123 482 379 861
2005 - - - 228 164 382 121 86 207 181 188 319 104 190 204 584 618 1,202
2006 888 471 1,359 297 212 509 131 177 308 176 320 496 107 202 309| 1,599 1382 2,981
2007 1,136 238 1,374 255 148 403 138 145 283 226 271 497 184 146 330 1,939 948 2,887
2008 1,133 173 1,306 300 130 430 226 80 306 177 105 282 215 98 313 2,051 586 2,637
2009 1,308 53 1,356 317 141 458 270 100 370 162 187 289 188 141 329 2,230 572 2,802
2010 1,452 45 1,497 254 68 322 231 30 261 129 166 295 145 37 182 2211 346 2,657
2011 1,440 72 1,512 243 176 419 176 48 224 120 45 165 144 125 269 2,128 466 2,589
2012 1,680 27 1,707 311 56 367 223 36 259 1585 384 539 140 75 215/ 2,509 578 3,087
2013 1,664 18 1,682 292 92 384 283 44 327 186 14 200 193 25 218 2618 193 2,811
2014 1,574 27 1,601 304 61 365 251 61 312 200 46 246 143 100 243 2,472 295 2,767
2015 1,061 12 1,078 254 59 313 189 57 246 192 106 298 141 98 239 1,837 332 2,169
2016 643 7 650 286 114 400 225 100 325 13 79 192 140 97 237, 1,407 397 1,804
2017 662 " 673 293 86 379 161 87 248 129 89 218 138 74 212, 1,383 347 1,730
2018 624 10 634 246 70 316 227 129 356 168 95 263 108 109 217| 1378 4183 1,786
2019 536 i 547 249 106 354 197 69 266 128 56 184 99 20 119/ 1,209 261 1,470
2020 478 5 483 165 103 268 156 35 191 95 37 182 79 25 104 978 205 1,178
2021 513 108 621 145 69 214 91 90 181 109 99 208 90 76 166 948 442 1,390
2022 494 84 578 185 60 195 89 50 139 89 35 124 84 22 106 891 251 1,142
2023 491 217 708 187 167 294 111 74 185 74 75 149 68 7 145 881 600 1,481
2024 498 107 605 166 36 202 131 24 155 76 16 92 66 45 111 937 228 1,165
Tc?tlal 18,270 1,696 19,966 6,345 2,429 8,774| 4,682 1,751 6,433 3,646 2,874 6,520 3,286 1,992 5278 36,229 10,742| 46,971
ol 42.5% 18.7% 137% 13.9% 11.2% 100.0%
Ratio
1) MSARA0| A2 2005.12.19, JHAE of w2t 20061 AXEE 72
2) BRAIRL 2019 SAlof 013ZE 2 Zsto| Holslof 33
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2. K[ALREAH A7 2| & (Performance in Case Processing by Regional Office)

2. X|UARLAE AAX 2| AH
(Performance in Case Processing by Regional Office)

s q g 3 % A oy 7 2
Year Seoul Busan Gwangju Dacjeon Daegu Total

+95-+99 - 810 661 528 548 0547
2000 - 171 140 98 84 493
2001 - 157 119 115 76 467
2002 - 138 126 147 68 479
2003 - 303 143 230 9 775
2004 : 273 178 266 128 845
2005 ; 339 194 308 264 1105
2006 1259 410 267 397 300 2,633
2007 1236 448 308 569 329 2,910
2008 1493 483 204 204 206 2,860
2009 1326 468 359 201 365 2,809
2010 1371 321 260 085 177 2,414
2011 1478 415 228 176 059 2,549
2012 1,660 314 246 501 198 2,919
2013 1,446 377 302 175 184 0484
2014 1758 209 279 219 054 2,809
2015 1,200 406 321 317 266 2,532
2016 730 388 314 240 208 1880
2017 583 279 250 193 194 1499
2018 719 205 360 267 237 1878
2019 547 409 266 200 146 1568
2020 506 323 204 146 106 1085
2021 628 188 202 218 154 1390
2022 575 250 182 136 116 1209
2023 675 201 172 127 147 1412
2024 637 203 160 109 116 1245
a 19,849 8,778 6,485 6,572 5,312 46,996

Te 42.2% 18.7% 13.8% 14.0% 113% 100%

atio

1) M2AIRA0| 4 2005.12,19, 7HAE off th
E3

Eloj| w2t 2006 AMSEH &
2) F AT 2019 SA|ol| 0|52 2 Zah

2ol gtel=o] =3
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3. ZXRYE Al

3. ZXQYY AIFUN(XY 5T)

(Correction by Type of corrective measure)

A
yux

(Correction by Type of corrective measure)

(Etel: )
a A7
e TESEEIOCIIT B e 24 e g
Year rcc;;ggfn— Warning C:rru:;t?g; tior{ Fine Total
EREs
Surcharge Surcharge
"93~"99 30 - 435 48 164 705 - 252 - 1,586
2000 7 - 137 12 - 147 - 32 - 323
2001 5 - 85 15 - 150 - 13 - 253
2002 3 - 90 22 - 1565 - 13 - 261
2003 - - 203 7 2 241 - 3 1 450
2004 3 - 125 13 6 392 - 8 - 534
2005 3 - 293 125 20 469 - 8 5 798
2006 16 - 321 77 3 1,501 - 18 5 1,864
2007 19 - 558 113 33 1,287 - 108 18 2,023
2008 21 1 459 58 - 404 620 236 29 1,769
2009 29 2 224 18 17 323 603 311 21 1,628
2010 6 2 124 15 7 288 457 302 17 1,201
2011 26 12 127 38 - 426 424 290 23 1,316
2012 38 4 157 24 18 576 278 376 13 1,456
2013 41 3 132 32 6 453 142 523 78 1,375
2014 24 7 101 27 - 213 555 468 59 1,420
2015 26 3 175 56 14 267 344 332 8 1,166
2016 12 3 124 27 - 291 271 85 8 791
2017 7 2 107 29 - 293 215 1A 7 640
2018 14 9 1156 30 - 216 388 - 5 738
2019 38 29 95 26 1 100 421 4 2 661
2020 7 - 76 10 - 97 280 - 24 484
2021 13 4 76 19 - 55 595 - 2 741
2022 9 6 59 19 1 87 466 - 1 623
2023 12 3 74 24 - 50 628 - 5 769
2024 10 2 64 25 - 151 284 - 19 528
T:itlal 419 92 4,536 909 292 9,337 6,971 3,393 350 25,298
:g;é:::l 1.7% 17.9% 1.2% 36.9% 27.6% 13.4% 1.4% 100%

1) RATIA™of| 2 d 1 ZxA|
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pril

3. ZX|REE Al

Al
Y

3. ZX|FAEE MHEEH(MS)

(Correction by Type of corrective measure)(Seoul)

(Correction by Type of corrective measure)

(Etel: )
e AR
gz | wilhhe Prosecuion o e B B RIS [N EPIO
Year recommen- Warning Voluntz}ry Mgdm— Fine T'otal
dation Correction tion
A4 H
Surcharge Surcharge
2000 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0
2006 10 0 134 10 0 619 0 17 3 783
2007 17 0 255 19 0 445 0 84 4 805
2008 12 0 266 23 0 89 269 178 9 823
2009 5 1 97 5 2 50 178 225 1 558
2010 4 2 72 8 0 78 149 244 6 553
2011 18 11 76 23 0 107 172 255 8 636
2012 30 4 89 9 0 210 25 321 6 681
2013 27 3 69 18 4 245 23 438 36 842
2014 6 2 39 8 0 105 269 414 52 885
2015 12 1 79 22 4 96 23 285 3 502
2016 8 1 41 9 0 88 5 65 1 208
2017 1 0 47 14 0 127 3 0 0 178
2018 4 4 60 11 0 116 46 0 0 226
2019 3 2 43 13 0 46 70 0 1 163
2020 1 0 38 7 0 65 71 0 1 176
2021 2 1 45 13 0 32 197 0 2 278
2022 0 0 19 8 0 52 199 0 0 270
2023 7 2 36 16 0 25 254 0 0 322
2024 6 1 24 12 0 134 54 0 14 232
T?tlal 173 35 1,529 248 10 2,729 2,007 2,526 147 9,121
Taul 19% 16.8% 01%  29.9% 220%  27.7%  16%  100%
1) ATAIZol| @2 Z0ZR|

2
Gl
=

*2005,12,19, 7§2Elof| 2} 2006 AN EE] 7| XY

- 103 -



3. ZX|FYEE MFLH(REM)

(Correction by Type of corrective measure)(Busan)

3. ZX S Al

Al

& &= = (Correction by Type of corrective measure)

(Etel: )
o AR
ae | EESENN. OGRS R s 23 a0 gy
Year rcconmlcn— Warning Correction tion Fine Total
A Hiz dation
Surcharge Surcharge
"93~"99 7 0 154 21 45 194 0 92 0 492
2000 3 0 36 6 0 49 0 14 0 102
2001 3 0 28 4 0 37 0 6 0 74
2002 1 0 25 6 0 31 0 3 0 60
2003 0 0 100 4 1 57 0 0 1 159
2004 0 0 62 4 3 88 0 2 0 165
2005 0 0 92 27 20 105 0 4 0 221
2006 4 0 88 27 3 205 0 0 0 300
2007 0 0 99 6 0 170 0 14 4 287
2008 2 1 71 8 0 214 21 15 3 326
2009 5 0 24 9 6 179 46 35 2 297
2010 0 0 14 4 2 110 26 17 6 175
2011 2 1 15 6 0 185 58 8 4 272
2012 3 0 25 10 1 59 18 18 3 127
2013 4 0 28 10 0 41 68 13 17 171
2014 10 2 23 8 0 25 66 0 0 124
2015 6 0 35 19 4 43 47 2 1 138
2016 2 1 38 9 0 33 93 11 4 181
2017 3 1 26 3 0 31 75 0 3 138
2018 2 2 20 3 0 25 63 0 3 113
2019 30 27 26 9 0 16 147 0 0 219
2020 1 0 12 1 0 7 96 0 13 129
2021 1 1 14 4 0 4 84 0 0 103
2022 6 5 5 1 0 8 108 0 1 128
2023 0 0 8 5 0 13 159 0 1 181
2024 0 0 12 2 0 1Al 73 0 2 98
T(7)1t|al 95 M 1,080 216 85 1,940 1,248 254 68 4,770
-;giil 2.0% 22.6% 1.8% 40.7% 26.2% 5.3% 1.4% 100.0%

1) RTAHo| M E 2 ZX|
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3. 2 REE A2

(Correction by Type of corrective measure)

3. ZXREY ANYAN(ZF)

(Correction by Type of corrective measure)(Gwangju)

(Bl )
o AT
i with e oo Coer Comeive | Am | AR B gus @A
Year recommen- Warning Voluntajlry M?dm’ Fine Total
PP P dation Correction tion
Surcharge Surcharge
"93~"99 7 0 96 16 36 186 0 81 0 406
2000 2 0 33 2 0 44 0 15 0 94
2001 2 0 17 5 0 32 0 3 0 54
2002 2 0 25 6 0 28 0 8 0 63
2003 0 0 10 3 0 63 0 2 0 75
2004 2 0 34 5 3 62 0 4 0 105
2005 1 0 50 23 0 82 0 0 2 135
2006 0 0 27 6 0 169 0 0 1 197
2007 0 0 88 47 33 130 0 4 1 256
2008 4 0 52 17 0 26 98 23 4 207
2009 12 0 57 0 7 19 109 34 2 240
2010 2 0 15 0 0 24 71 24 1 137
2011 5 0 9 1 0 23 56 20 3 116
2012 3 0 18 2 3 17 52 19 0 112
2013 2 0 13 2 0 78 23 25 4 145
2014 0 0 19 6 0 48 56 11 0 134
2015 2 0 33 7 2 71 54 9 0 171
2016 0 0 27 3 0 51 75 4 1 168
2017 2 1 13 1 0 60 47 9 0 131
2018 4 1 10 5 0 29 104 0 1 148
2019 4 0 8 1 0 15 97 0 1 125
2020 5 0 9 1 0 2 59 0 6 81
2021 4 0 7 1 0 6 105 0 0 122
2022 1 0 10 1 0 3 69 0 0 83
2023 1 1 8 0 0 2 86 0 0 97
2024 1 0 6 1 0 0 52 0 2 61
Tftlal 68 694 162 84 1,270 1,213 295 29 3,653
:Ig{’ft!iil 1.9% 19.0% 2.3% 34.8% 33.2% 8.1% 0.8% 100.0%

1) ATAIZol| 2 ZuZR|
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3. ZX|FEE MFEH(UH)

3. ZX| Y A'S A A (Correction by Type of corrective measure)

(Correction by Type of corrective measure)(Daejeon)

(el )
3 Al7grg e
| | cmwe | ames |y
Year recommen- | Waming | Yoluntary Media- Fine Total
e e o Correction tion
Surcharge Surcharge
"93~"99 6 0 101 6 51 156 0 29 0 343
2000 2 0 37 2 0 32 0 0 0 71
2001 0 0 22 3 0 56 0 1 0 79
2002 0 0 23 5 0 63 0 1 0 92
2003 0 0 88 0 1 58 0 1 0 148
2004 0 0 24 3 0 162 0 1 0 177
2005 2 0 86 46 0 145 0 2 0 235
2006 1 0 39 18 0 3038 0 1 0 344
2007 2 0 95 32 0 294 0 6 3 400
2008 3 0 40 6 0 27 130 13 5 218
2009 2 1 21 1 0 29 137 13 8 210
2010 0 0 14 1 1 46 157 9 3 230
2011 0 0 15 4 0 29 51 3 0 98
2012 2 0 15 0 9 267 112 10 1 416
2013 4 0 15 2 2 56 14 15 5 111
2014 4 1 5 2 0 16 59 26 3 113
2015 2 1 17 8 4 21 111 21 1 177
2016 1 0 8 2 0 67 37 0 0 113
2017 1 0 12 4 0 50 35 0 0 98
2018 3 2 11 2 0 26 97 0 1 138
2019 1 0 13 3 1 12 81 0 0 108
2020 0 0 13 1 0 18 28 0 4 63
2021 6 2 7 1 0 7 118 0 0 138
2022 1 0 18 7 0 3 54 0 0 76
2023 4 0 12 1 0 4 73 0 1 94
2024 3 1 12 7 0 0 53 0 1 69
T?tlal 50 8 763 167 69 1,942 1,347 152 36 4,359
i‘;&t:)l 1.1% 17.5% 1.6% 44 6% 30.9% 3.5% 0.8% 100,0%

1) RTIA Yo 2 Z 1 ZX|
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3. ZX|FYY A'S A A (Correction by Type of corrective measure)

3. ZXREE MEHEH(HT)
(Correction by Type of corrective measure)(Daegu)

(Bl )
bR REEL
Filing complaints with Corrective A4
. AAx
e the Prosecution order Corrective A 2RIA A l\f_ 17§ Sejs @
Year recommen- Warning Voluntzvlry %c 1 Fine Total
Jation Correction tion
}42 e
Surcharge Surcharge
'93~'99 10 0 84 5 32 169 0 50 0 345
2000 0 0 31 2 0 22 0 3 0 56
2001 0 0 18 3 0 25 0 3 0 46
2002 0 0 17 5 0 28 0 1 0 46
2003 0 0 5 0 0 63 0 0 0 68
2004 1 0 5 1 0 90 0 1 0 97
2005 0 0 65 29 0 137 0 2 3 207
2006 1 0 33 16 0 205 0 0 1 240
2007 0 0 21 9 0 248 0 0 6 275
2008 0 0 30 4 0 48 102 7 8 195
2009 5 0 25 3 2 46 133 4 8 223
2010 0 0 9 2 4 30 54 8 1 106
2011 1 0 12 4 0 82 87 4 8 194
2012 0 0 10 3 5 23 71 8 3 120
2013 4 0 7 0 0 33 14 32 16 106
2014 4 2 15 3 0 19 105 17 4 164
2015 4 1 1Al 0 0 36 109 15 3 178
2016 1 1 10 4 0 52 61 5 2 131
2017 0 0 9 7 0 25 55 2 4 95
2018 1 0 14 9 0 20 78 0 0 113
2019 0 0 5 0 0 11 26 4 0 46
2020 0 0 4 0 0 5 26 0 0 35
2021 0 0 3 0 0 6 91 0 0 100
2022 1 1 7 2 1 21 36 0 0 66
2023 0 0 10 2 0 6 56 0 3 75
2024 0 0 10 3 0 6 52 0 0 68
T?tlal 33 470 116 44 1,456 1,156 166 70 3,395
:rllél HI 0 0, 0 0 0y 0, 0 0
Ratio 1.0% 13.8% 1.3% 42.9% 34.1% 4.9% 21% 100.0%

1) REEIAIHOl| o2 Z X
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=
4, HEHYH

MEEH(XY 5)

(Correction by Type of Act)

4. HEHY A H A (Correction by Type of Act)

(2t9l: 74)
ZHIAE S HAY
. 23 Consumer protection related acts S 7} ul 7—'|‘ = Qe @
Year Z1ed FSTA A e FATA Total
MRFTA | gAY | oy dEdel | AAAd | eRAd FFTA | AFTLRB
FLAA RACA DSA ACPEC ITA

"93~"99 735 138 1 0 0 0 139 712 0 0 0 1,586
2000 131 94 0 0 0 0 94 98 0 0 0 323
2001 119 82 0 0 0 0 82 52 0 0 0 253
2002 122 98 0 0 0 0 98 41 0 0 0 261
2003 114 296 1 4 0 0 301 34 1 0 0 450
2004 167 240 1 ih 24 0 276 99 2 0 0 534
2005 249 372 0 13 33 0 418 105 26 0 0 798
2006 310 273 0 16 70 0 359 177 18 0 0 1,864
2007 549 256 0 26 206 0 487 968 19 0 0 2,023
2008 500 234 0 13 48 0 295 945 29 0 0 1,769
2009 287 217 0 26 63 0 306 863 72 0 0 1,628
2010 229 188 0 18 169 0 365 548 59 0 0 1,201
2011 207 208 0 8 237 1 454 603 52 0 0 1,316
2012 144 189 0 7 352 40 588 655 69 0 0 1,456
2013 228 181 0 7 58 13 259 862 35 1 0 1,375
2014 178 165 0 9 282 10 466 753 22 1 0 1,420
2015 172 98 0 " 45 22 176 779 35 4 0 1,166
2016 104 111 0 4 53 1 169 479 39 0 0 791
2017 93 86 0 7 36 4 133 351 61 2 0 640
2018 92 111 0 4 16 0 131 443 71 1 0 738
2019 76 104 0 4 26 5 139 397 46 2 1 661
2020 45 79 0 3 30 0 112 262 64 1 0 484
2021 51 74 0 8 45 1 128 505 57 0 0 741
2022 55 49 0 8 87 1 145 326 93 1 3 623
2023 48 45 0 40 7 1 93 456 60 2 4 663
2024 52 30 0 6 18 0 54 357 60 0 5 528
Tc7)4t|al 5,047 4,018 3 253 1,894 99 6,267 12,860 990 15 13| 25,192

:I!{lgiil 20.0% 24 9% 51.0% 3.9% 0.1% 0.1% 100%
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4, HEY A|HH A (Correction by Type of Act)

4, HEE MNIEH(M2)

(Correction by Type of Act)(Seoul)

(el 2)
MR E S Y
as 23 Consumer protection related acts S 7} T dela @
ACPEC

2000 0 0 0 0 0 0 0 0 0 0 0 0
2001 0 0 0 0 0 0 0 0 0 0 0 0
2002 0 0 0 0 0 0 0 0 0 0 0 0
2003 0 0 0 0 0 0 0 0 0 0 0 0
2004 0 0 0 0 0 0 0 0 0 0 0 0
2005 0 0 0 0 0 0 0 0 0 0 0 0
2006 122 95 0 9 4 0 108 542 1 0 0 783
2007 211 110 0 11 45 0 166 415 13 0 0 805
2008 251 105 0 3 22 0 130 431 1 0 0 823
2009 55 110 0 2 30 0 142 342 19 0 0 558
2010 61 112 0 5 15 0 132 333 27 0 0 553
2011 68 128 0 4 14 0 146 392 30 0 0 636
2012 39 121 0 2 35 1 159 448 35 0 0 681
2013 154 90 0 2 30 6 128 537 22 1 0 842
2014 98 116 0 4 189 1 310 466 10 1 0 885
2015 58 41 0 7 14 4 66 353 21 4 0 502
2016 30 46 0 1 6 0 53 98 27 0 0 208
2017 26 33 0 3 14 0 50 51 50 1 0 178
2018 28 40 0 0 7 0 47 98 52 1 0 226
2019 27 28 0 2 11 0 4 70 23 1 1 163
2020 17 26 0 0 8 0 34 81 43 1 0 176
2021 26 36 0 2 20 0 58 165 39 0 0 278
2022 17 28 0 4 58 0 90 17 43 1 2 270
2023 23 20 0 34 0 0 54 206 34 2 3 322
2024 16 14 0 1 13 0 28 146 38 0 4 232
T?tlal 1,327 1,299 0 96 535 12 1,942 5,281 548 13 10 9,121
:I!:;é:iil 14.5% 21.3% 57.9% 6.0% 0.1% 0.1% 100%

*2005.12.19. 7§2E of| w2t 2006 AMEE] 7|xY
1) 2017 ti2|@ e (2AH) =&t
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=
4, HEHYH

AMHEEH (R4

(Correction by Type of Act)(Busan)

4. HEHY A H A (Correction by Type of Act)

(241: 2)
vl E
as 23 Consumer protection related acts Sz 7} Eras] el oA
Year e FSTA e e FATA Total
VRETA oy | oy giabl AAdAYN @RAdR FETA | AFTLRD
FLAA RACA DSA ACPEC ITA

"93~799 168 65 0 0 0 0 65 259 0 0 0 492
2000 38 29 0 0 0 0 29 35 0 0 0 102
2001 36 12 0 0 0 0 12 26 0 0 0 74
2002 35 9 0 0 0 0 9 16 0 0 0 60
2003 4 101 1 1 0 0 103 15 0 0 0 159
2004 33 83 1 5 21 0 110 12 0 0 0 155
2005 52 114 0 12 20 0 146 19 4 0 0 221
2006 72 31 0 3 3 0 37 191 0 0 0 300
2007 94 30 0 0 1 0 31 161 1 0 0 287
2008 100 53 0 2 1 0 66 159 1 0 0 326
2009 83 24 0 7 15 0 46 148 20 0 0 297
2010 59 19 0 4 1 0 34 78 4 0 0 175
2011 53 24 0 0 123 0 147 69 3 0 0 272
2012 35 1 0 3 6 6 26 61 5 0 0 127
2013 22 28 0 1 5 0 34 107 8 0 0 17
2014 29 9 0 0 13 8 30 60 5 0 0 124
2015 25 6 0 0 1 6 13 98 2 0 0 138
2016 18 20 0 2 3 1 26 136 1 0 0 181
2017 17 10 0 1 1 2 14 101 5 1 0 138
2018 6 18 0 3 3 0 24 78 5 0 0 13
2019 12 29 0 0 4 1 34 166 6 1 0 219
2020 7 18 0 0 2 0 20 93 9 0 0 129
2021 8 10 0 0 1 0 " 76 8 0 0 103
2022 5 10 0 0 9 0 19 97 7 0 0 128
2023 8 4 0 1 1 0 6 54 7 0 0 75
2024 " 6 0 1 2 0 9 64 13 0 1 98
Tftlal 1,067 773 2 46 256 24 1,101 2,379 114 2 1 4,664
T 9999 236% 51.0% | 24%  00% = 00% | 100%
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4. HES A A A (Correction by Type of Act)

4. HEE MNIEH(EF)

(Correction by Type of Act)(Gwangju)

(Et2l: 24)
aulAu s
de z3 Consumer protection related acts B 71 5iEra=k el 3
Year 7 BH% FSTA }\}(ﬁ i %?Cd t'g FATA Total
VRETA oy | oy gabl AAAAY gRAd FFTA | AFTLRB
FLAA RACA DSA ACPEC ITA

"93~"99 206 19 0 0 0 0 19 181 0 0 0 406
2000 37 24 0 0 0 0 24 33 0 0 0 94
2001 27 14 0 0 0 0 14 13 0 0 0 54
2002 33 10 0 0 0 0 10 20 0 0 0 63
2003 30 31 0 0 0 0 31 14 0 0 0 75
2004 37 15 0 3 2 0 20 48 0 0 0 105
2005 45 59 0 0 4 0 63 20 7 0 0 135
2006 36 51 0 0 1 0 52 108 1 0 0 197
2007 93 29 0 6 33 0 68 95 0 0 0 256
2008 55 24 0 2 2 0 28 115 9 0 0 207
2009 44 31 0 2 9 0 42 140 14 0 0 240
2010 34 29 0 2 6 0 37 64 2 0 0 137
2011 30 15 0 2 6 0 23 61 2 0 0 116
2012 25 18 0 2 4 10 34 48 5 0 0 112
2013 30 18 0 0 12 1 31 81 3 0 0 145
2014 22 16 0 0 21 0 37 71 4 0 0 134
2015 48 16 0 3 7 5 31 85 7 0 0 17
2016 22 14 0 1 10 0 25 106 5 0 0 158
2017 18 18 0 3 7 2 30 80 3 0 0 131
2018 22 32 0 1 6 0 39 81 6 0 0 148
2019 15 22 0 2 6 4 34 73 3 0 0 125
2020 6 17 0 2 17 0 36 37 2 0 0 81
2021 5 10 0 1 4 0 15 100 2 0 0 122
2022 9 3 0 1 7 0 1A 60 3 0 0 83
2023 4 8 0 0 4 0 12 7 4 0 0 97
2024 4 0 0 2 3 0 5 51 1 0 0 61
T?tlal 937 543 0 35 17 22 m 1,862 83 0 0 3,653

:I!:iiil 257% 211% 51.0% 23% 0.0% 0.0% 100%

1) 20174 2| (124 8
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4 HEH

HEYE AFEA(UH)

(Correction by Type of Act)(Daejeon)

4. HEY A8 (Correction by Type of Act)

(Etel: )
2R R S HAY
s ;% 2 Consumer protection related acts = 7} ul ,;'L = I 4
FABIH ‘ZFT‘%\“& e AR gAY | A
FLAA RACA DSA ACPEC ITA

"93~"99 200 26 1 0 0 0 27 116 0 0 0 343
2000 33 22 0 0 0 0 22 16 0 0 0 71
2001 30 40 0 0 0 0 40 9 0 0 0 79
2002 27 63 0 0 0 0 63 2 0 0 0 92
2003 22 120 0 3 0 0 123 3 0 0 0 148
2004 72 93 0 2 1 0 96 8 1 0 0 177
2005 92 116 0 0 6 0 122 13 8 0 0 235
2006 37 60 0 2 60 0 122 179 6 0 0 344
2007 106 72 0 5 56 0 133 156 5 0 0 400
2008 52 27 0 5 3 0 35 126 5 0 0 218
2009 4 30 0 8 0 0 38 128 3 0 0 210
2010 M 11 0 2 119 0 132 42 15 0 0 230
2011 29 12 0 1 3 1 17 44 8 0 0 98
2012 32 19 0 0 297 10 326 38 20 0 0 416
2013 11 20 0 3 4 3 30 69 1 0 0 111
2014 12 12 0 4 7 1 24 76 1 0 0 113
2015 20 20 0 1 6 5 32 122 3 0 0 177
2016 21 14 0 0 5 0 19 72 1 0 0 113
2017 12 15 0 0 0 0 15 69 2 0 0 98
2018 19 18 0 0 0 0 18 97 4 0 0 138
2019 14 22 0 0 4 0 26 62 6 0 0 108
2020 11 9 0 0 2 0 11 36 5 0 0 63
2021 9 10 0 1 9 1 21 102 6 0 0 138
2022 17 5 0 1 6 1 13 40 5 0 1 76
2023 5 9 0 4 1 1 15 65 8 0 1 94
2024 15 2 0 2 0 0 4 45 5 0 0 69
Tc7)4t|al 980 867 1 44 589 23 1,524 1,735 118 0 2 4,359

i;o;liil 225% 35.0% 39.8% 27% 0.0% 0.0% 100%
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4, HEY A H A (Correction by Type of Act)

=
4, HEHYH

AMHEE ()

(Correction by Type of Act)(Daegu)

(Et2l: 24)
aulAu s
e 23 Consumer protection related acts o 7} e el o 7
Year ¢ E}Pﬂ FSTA /\!-?tg %%ﬁ & FATA Total
MRETA Doy | ol wal | AARAd gRAd FETA | AFTLRD
FLAA RACA DSA ACPEC ITA

"93~"99 161 28 0 0 0 0 28 156 0 0 0 345
2000 23 19 0 0 0 0 19 14 0 0 0 56
2001 26 16 0 0 0 0 16 4 0 0 0 46
2002 27 16 0 0 0 0 16 3 0 0 0 46
2003 21 44 0 0 0 0 44 2 1 0 0 68
2004 15 49 0 1 0 0 50 31 1 0 0 97
2005 60 83 0 1 3 0 87 53 7 0 0 207
2006 43 36 0 2 2 0 40 157 0 0 0 240
2007 45 15 0 4 70 0 89 141 0 0 0 275
2008 42 25 0 1 10 0 36 114 3 0 0 195
2009 64 22 0 7 9 0 38 105 16 0 0 223
2010 34 17 0 5 8 0 30 31 1 0 0 106
2011 27 29 0 1 91 0 121 37 9 0 0 194
2012 13 20 0 0 10 13 43 60 4 0 0 120
2013 1 25 0 1 7 3 36 58 1 0 0 106
2014 17 12 0 1 52 0 65 80 2 0 0 164
2015 21 15 0 0 17 2 34 121 2 0 0 178
2016 13 17 0 0 29 0 46 67 5 0 0 131
2017 20 10 0 0 14 0 24 50 1 0 0 95
2018 17 3 0 0 0 0 3 89 4 0 0 113
2019 8 3 0 0 1 0 4 26 8 0 0 46
2020 4 9 0 1 1 0 1Al 15 5 0 0 35
2021 3 8 0 4 1 0 23 72 2 0 0 100
2022 7 3 0 2 7 0 12 12 35 0 0 66
2023 8 4 0 1 1 0 6 54 7 0 0 75
2024 6 8 0 0 0 0 8 51 3 0 0 68
T?tlal 736 536 0 32 343 18 929 1,603 127 0 0 3,395
?R-;gti‘il 21.7% 27.4% 47.2% 3.7% 0.0% 0.0% 100%
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1. 472 xist HEO CHot 29| A A A (Performance in consultation & correction of anti-competitive law)
= = = 1)
1. Z8xiet HEo gt el AIHAH

(Performance in consultation & correction of anti-competitive law)

(Bl )
W
Law & regulation s A
dw 3001 o g1q? Total
Year Gov.-sponsored National Assembly-sponsored
g o qaqA | A A qe dnaAA | A A a o AR A A
Consultation | suggestion | Correction | Consultation | suggestion = Correction | Consultation | suggestion | Correction
"81~"99 3,144 650 585 0 3,144 650 585
2000 481 60 51 0 481 60 51
2001 432 53 47 0 432 53 47
2002 381 36 34 0 381 36 34
2003 361 46 38 0 361 46 38
2004 430 44 37 0 430 44 37
2005 665 49 42 0 665 49 42
2006 635 36 30 0 635 36 30
2007 982 45 32 0 982 45 32
2008 827 36 18 0 827 36 18
2009 1,097 29 27 0 1,097 29 27
2010 1,178 56 46 918 2,006 56 46
2011 1,624 33 29 1,376 3,000 33 29
2012 1,693 22 16 1,387 2,980 22 16
2013 1,679 15 9 2,328 4,002 15 9
2014 1,912 19 14 1,689 3,501 19 14
2015 1,444 14 11 1,399 2,843 14 1
2016 2,123 14 12 2,037 4,160 14 12
2017 1,940 8 5 3,007 4,947 8 5
2018 2,025 15 9 3,137 5,162 156 9
2019 2,193 19 10 3,406 5,599 19 10
2020 2,649 18 7 3,222 88 8 5,871 106 15
2021 2,464 14 8 3,903 124 14 6,367 138 22
2022 2,164 10 2 2,665 190 10 4,829 44 12
2023 2,644 13 1 3,869 66 17 6,513 79 18
2024 2,850 8 1 4,133 86 7 6,983 94 8
?otﬁll 39,917 1,362 1,121 38,371 554 56 78,288 1,760 1,177
1) HEQI AFASE AHE 120 7| F 02 $HAj MHEQ AT Tots|of US(R010HRE )
)2019'-477}7‘|#I ORI "Hal A0l 'QAMAI'} A o] RF EEE LN, 2020 FE oS Rl S 'Hal/2HMAl/

ANAN'oZ L=
3) *’“HEHH* H|B3Z=0f| ofsH ZRK|SHE ol B2t of|2t K20 st & o|= o||Mof 5it, 1999\ 0|F &7|2t Aol thet #o| @& A o|
glof Alelo| gleT 2 2020 ALE] A oA Abx|Et
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2. O|2A Al Gl OI7}5d Zh(Status of Obligatory Report & Authorization(registration)

2. 9B H AT U QUItEE

(Status of Obligatory Report & Authorization(registration)

(el )
A @ WHER)
Report Permission(Registration)
o 719 R A . e ARk ol
Ag Establishment Conclusion of & il Enterprisers ) ] N &7
M&A of enterprisers international subtotal | Concemtedact | ) ion | APticompetitive | Subtotal

organization contract among business behavion
'81~'99 4803 6,316 11,557 22,676 4 138 0 142
2000 703 0 0 703 0 0 0 0
2001 644 0 0 644 0 0 0 0
2002 602 0 0 602 0 0 0 0
2003 589 0 0 589 0 0 0 0
2004 749 0 0 749 0 0 0 0
2005 658 0 0 658 0 0 0 0
2006 744 0 0 744 0 0 0 0
2007 857 0 0 857 0 0 0 0
2008 550 0 0 550 0 0 0 0
2009 413 0 0 413 0 0 0 0
2010 499 0 0 499 0 0 0 0
2011 543 0 0 543 0 0 0 0
2012 651 0 0 651 0 0 0 0
2013 585 0 0 585 0 0 0 0
2014 571 0 0 571 0 0 0 0
2015 669 0 0 669 0 0 0 0
2016 646 0 0 646 0 0 0 0
2017 668 0 0 668 0 0 0 0
2018 702 0 0 702 0 0 0 0
2019 766 0 0 766 0 0 0 0
2020 865 0 0 865 0 0 0 0
2021 1113 0 0 1,113 0 0 0 0
2022 1028 0 0 1,028 0 0 0 0
2023 927 0 0 927 0 0 0 0
2024 798 0 0 798 0 0 0 0
it’;‘l 22,343 6,316 11,557 40,216 4 138 0 142
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3. MAAUANFETANE 2SEAH
(Advisory Opinion Program)

3. A AAPE 7R = 2 E 4 & (Advisory Opinion Program)

A=W Year
T ' A
Section Total
04~'07 | 2008|2009| 2010|2011 2012|2013 | 2014 | 2015| 2016 2017 | 2018| 2019 | 2020 2021 | 2022| 2023 | 2024
A} 7] Q!
AT E © 0 0 0 00 0O 0 0 0 0 0 0 0 0 1 0 0 1
Abuse of market dominance
AAE R =
QHH‘.JTQW] - 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2
repression of economic concentration
HrT} 3L &l 2]
Je eed 5§ 2 0 0 0 0O 0 0 0O 0O 0 0 1 0 0 0 0 0 8
mproper concerted act
AbdArEAEA]
prohibited Act of Enterprisers Organization 12 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 115
g]
7.].3“ A4 4 0 1 0 0 0 0 0 0 1 1 1 0 0 0 0 0 0 8
refusal to deal
2P A =
Z.}E.x—m.—]t'. . 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 3
discriminative dealing
¥l
A }\}.ﬁ A . 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
exclusion of competitor
Bk o]
23 T 9 2 1 0 0 0 0 0 0 0 0O 0 0 0 0O 0 0 01
el Unfair luring of customers
MRFTA
7
Hﬂ]'c}*ﬂ . . 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
unfzur transaction coercion
233 ot
RE R HEH%ZI.HD_% . 6 5 0 0 0 0 0 0 0 0 0 0 0 0 3 3 1 0| 18
e abuse of business positon
Unfair
business st
&z AN
practice T &LL< i 0 0 0 0 0 0O 0O O O O O O O 0O O 0 o0 1
exclusive dealing
5l = u)bs
AdgEs o Ly 5 5 g g 0 0 0 0 0 0 0 0 0 0 0 0 0 1
interference with business activity
Hrlz) o
TO,XH‘, 2 0 1 0 0 0 0 0 2 1 0 0 0 0 0 0 0 0 6
unfzur assistance
. Ao
AL ARA o 0 0 0O 0O 0O O 0O 0O O O O O O O 0 0 0 O
resale price maintenance
B}
G A o 0 0 00O 00O 0 0 0 0 0 0O 0 O 0O 0 0 O
unfair international contract
2:7] Subtotal 23 7 4 0 1 0 0 0 2 2 1 3 0 0 3 3 1 0| 50
FAPEIY (FLAA) 23 3 3 2 0 1 0 0 0 1 0 4 5 8 0 3 4 5| 62
SH=E (FCTA) 4 1 0 0O 0 O O 0O O O O 1 O 2 0 0 O 0 38
ZHEARIN (FFTA) 3 1 0 0 0 0 0 0 0 0 0 0 1 0 2 0 2 20 1
A7) ¥ (ACPEC) 0 0 1 0 0 0 0 0 0 0 0 0 0 1 3 6 1 2 14
WE R (DSA) 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 3
& Al (Total) 70| 15| 10 3 1 1 0 0 3 3 1 8 7 12 8| 13 8| 11 174

) gold=o =AU JIE
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RS A
Secti Total
cction 101~'07 | 2008| 2009 | 2010|2011 | 2012| 2013| 2014 2015| 2016/ 2017 2018 2019 2020 2021 2022 2023 2024

(S}
o
S}

& % ¥¥ Finance & Insurance 29 0 0 1 0 0 0 0 1 0 5 44

2%, 93 % ol ;
Education, Association

AR el B 27
Business Facilities Management 2 0 0 0 0 0 0 0 0 3 1 1 0 0 0 0 1 0 8
and Landscape

22329 92} Sports & Leisure 3 0 0 0 0 0 0 2 0 0 3 4 0 0 0 0 0 2 14
GLIE= = 12 ol - -
= asse aAge e
vervice Architectural, Engineering and 4 0 0 O 1 3 1 0 O O 1 0 O O O 0 1 4 15
Other Scientific Technical
23} oA} wEEA B X
2@, 9%, BEEUR AR 2 0 0 0 0 0O O 2 o0 1t 1 0 0 1 0 0 0 3 10
Information and Communications
ST, Y AR 9 8 1 1 0 1 0 0 1 0 0 0 0 3 9 2 4 0 2 3
Public enterprise
B33 EEET, &4, £ 9 1 1 1 1 1 0 0 1 0 3 0 0 0 0 3 2 2
Warehousing & Transportation
w317 Department Store 20 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21
A Y —
Distribution & 203 Homeshopping 15 1 5 2 1 2 0 0 1 0 0 0 0 0 0 0 0 0 27
<13 & Hypermarket discount store 5 0 0 0 0 0 1 5 0 2 0 1 0 0 0 0 0 1 15
E =) a3 Door to door 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3

Special

RARIE) E9y
Marketing 12, ] =9t

Direct & Network Sales
olUA]  Energy 1 1 1 0 1 2 0 0 0 0 0 0 0 0 0 1 0 0 7

714 Construction 19 3 1 1 12 8 9 1 5 3 2 3 0 0 3 1 5 9 85

EP N NP a e
E Rl

Fabricated Metal Products & 12 0 3 0 27 2 0 0 0 1 0 0 0 0 2 5 8 60
Non-metallic Mineral Products

33, 44, A, 17, Eekse
Textiles, Tanning and Dressing of 9 0 0 1 0 0 0 0 0 2 0 0 0 0 1 0 0 13
Leather,Luggage and Footwear etc

1] 9 7)€} 7] 7 Machinary 23 1 7 1 45 40 16 13 o 0 3 1 0o 0 0 2 2 5 159
21583 Food & Drink 16 3 1 1 2 1 1 4 2 0 3 2 0 0 0 0 1 1 38

Az |ClEg 819 ook
Manufacture | Pharmaceuticals, 43 5 5 0 0 0 1 6 3 3 4 0 0 0 0 0 4 6 80

Medicinal Chemicals and Botanical

i, ol g 715 el Bl
Tabaco, Printing and Reproduction of 3 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 4
Recorded Media

Bz, Fol gl /et AF
Pulp, Paper and Paper Products

spetEd, maz, ARAE
Chemistry & Oil

A7), A A% Flectronic 0 1 0 0 4 1 1 0 1 2 0 0 0 0 0 4 2 2 28
%3 Automobile 1 0 2 0 38 0 1 0 0 0 0 0 0 0 0 0 0 5 2
AZ8)4F Holding Company 3 0 0 0 0 0 O 1 0 0 2 0 0 0 0 3 2 0 11

B l(Total) 319 19) 31 10 109 63 34 38 13 15 29 12 3 11 5 23 28 58 820

*CP =eiy|ef2) 8, OP Selyle] 7} ol SO 2010UEtRe) 327} 52 571
* IYRRBEFT 2O 2UNN TR CPEel Jlelol Clof 9IS Masp] Ys R BERNLERAY SUOR ASERE U8 vass,
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5. YXHZE M@= A (Status of Bilateral International Cooperation)

5. Uzt I MY
(Status of Bilateral International Cooperation)

=7}t A Ao AHEH
Country Date of agreement Type of agreement
1. 2{Alo} (Russia) 1997.12.7. MOou
2. 20fL|0} (Romania) 2002, 7,23, MOU

7122k o

== .
3. 2% (Australia) 2002.9. 29, Arrangement between competition authorities

4 2}EH|0} (Latvia), F0O}|of

(Romania), cis? 2008.9.17. MOU

Il@zh o

1] i

5. BAIR (Mexico) 2004.4.23. Arrangement between competition authorities
6. EU 2004, 10, 28, MOU
7. E{7| (Turkey) 2005, 11,17, MOU
8. iLict (Canad 2006, 5. 4 o\t o

. 7HLC} (Canada) 9 Arrangement between competition authorities

=712 S

9.8U 2009.5.23. Agreement between the Government
10, E2}& (Brazil 2014, 4 24 713zt A4y

. Eetd (Brazi) et Arrangement between competition authorities
11, & (Japan) 2014,7. 25, MOU

HOH

A2 9 /=|(FTO)

13. &= (China) 2019, 5, 23, MOU

14, HE L (Viet Nam) 2024. 7. 2. MOU

1) CIS(SRI=7iRl): M2 SAl 1174, 2{A[of, RIE0|L, BT A, St FINS AR, X7 AR F2IM|LAE BIX|F| AR 7|27|AAE
Of=mi|L|o}, otH|=s}0| TS k=
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re

=g 9

6. A=d {3 LA

(Status of Committee operation)

23| JHEA A (Status of Committee operation)

(Eel: 51, A)
i . ,
Section 01~'07 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 2015 | 2016 | 2017 | 2018 | 2019 | 2020 2021 | 2022 | 2023 | 2024
UEETS
N . . 256 37 31 26 31 27 29 38 36 44 32 42 33 48 38 33 33 31
No. of Ttem included
ol ehais
Item 1,363 195 134 120 183 129 139 241 255 284 252 225 160 216 202 144 142 142
Adse EERST
L"T' - No, of Item 1,323 194 126 116 183 127 138 241 255 282 244 215 156 213 200 124 132 139
Full committee .
determined
Bk
No. of Item 30 1 4 1 0 1 0 0 0 0 2 1 0 0 0 3 9 3
reported
Eelg)
No. of Item 0 0 4 3 0 1 1 0 0 2 6 9 4 3 2 1 1 0
discussed
EFES
No. of Item 403 80 94 65 90 95 86 83 86 91 77 67 63 64 73 63 69 89
included
o) rls
Item 2,006 310 283 173 286 347 259 250 378 309 322 262 298 317 270 254 219 345
4
Formality
BERE
No. of Ttem 1,981 310 283 173 286 347 259 250 378 309 322 262 298 317 270 253 218 345
determined
Bk
No. of Item 25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
3]0) reported
Sub
committee FEE
No, of Item 298 30 33 36 45 54 49 39 48 46 39 28 19 20 15 23 30 35
o) included
In-
formality
wel by
Ttem 2,233 448 233 192 228 204 203 200 360 166 128 114 103 86 64 88 99 134
MEES
. . . 701 110 127 101 135 149 135 127 134 137 116 95 82 84 83 86 99 124
No. of opening
e
Subtotla
o] Qs
Ttem 4239 758 516 365 6514 551 462 450 738 475 450 376 401 403 334 342 318 479
AR 957 | 147 158 | 127 | 166 | 176 | 164 165 170 | 181 148 137 115 132 126 119 132 | 155
No, of Item included
A
Total
o ohpis
5,592 953 650 485 | 697 680 | 601 691 993 | 759 | 702 | 601 | 561 619 536 486 460 | 621

ltem
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